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.�)"�/�/ -"�)/0)"��$.&- .$��/�.�)Ǜ��$�)""�+�/$��&��$.��( ($(+$)Ǜ�+ & -%��)��$(0'�$���-$�
' 1 '�/ - )��#Ǜ���)�($)$()4��+ '�/$#�)�& -%��4�)"�( )"�&*(*��.$�-�"�(��$.��$'$/�.ǚ�
� (+ -/�#�)&�)� + & -%��)� %0"�� �0&0+� .0'$/Ǜ� (�.$#� ���� �)""�+�)�( (+ & -%�&�)�
+ )4�)��)"��$.��$'$/�.�� -$.$&*�/$)""$Ǜ��$�)""�+�� ��)Ǜ�+ )""�%$�)�+ "�2�$��$.��$'$/�.�
' �$#� - )��#Ǜ� + (� -$� & -%�� � '0(� . + )0#)4�� ( ) -�+&�)� & �$%�&�)� + - &-0/�)�
& (��'$Ǜ���)�+�.��& (��'$�& -%��+ "�2�$�+ )4�)��)"��$.��$'$/�.�& -�+��$+$)��#&�)�
& �+*.$.$�'�$)ǚ�

� ) '$/$�)�$)$�%0"��( ) (0&�)���#2���$.&-$($)�.$���)�./$"(�/$.�.$�+����+ )4�)��)"�
�$.��$'$/�.�/$��&�/ -' +�.���-$��.+ &�" )� -ǚ�� )4�)��)"��$.��$'$/�.�'�&$Ǳ'�&$�( ($'$&$�
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1.1 Latar Belakang

� )4�)��)"� �$.��$'$/�.� �$+ -&$-�&�)� ( )��+�$� Ƨƫʷ� ��-$� +*+0'�.$� �0)$�� ǹ

�Ǜ�
ƨƦƨƦǺǚ��$�
)�*) .$��%0('�#�+ )4�)��)"��$.��$'$/�.�+����/�#0)�ƨƦƨƦ�( )��+�$�ƨƨ�
%0/���/�0�. &$/�-�Ʈʷ���-$�. '0-0#�+*+0'�.$�ǹ���ƨ�Ǜ�ƨƦƨƧǺǚ�����)��0.�/��/�/$./$&�

ǹ���Ǻ� +�����0'�)�� �-0�-$� ƨƦƨƦ�( )��/�/� %0('�#�+ )�0�0&�0.$�� & -%�Ƨ� � + )4�)��)"�
�$.��$'$/�.�. ��)4�&�ƧƭǛƭƪ�%0/��*-�)"ǚ�� ( )/�-��$/0Ǜ�4�)"�(�.0&���'�(��)"&�/�)�& -%�ƨ 
#�)4�� . &$/�-� ƭǛƮ� %0/��*-�)"� ǹƪƩʷǺǚ� �0('�#� $)$� %�0#� ' �$#� - )��#��$��)�$)"&�)�)*)Ǳ
�$.��$'$/�.� ǹƬƯʷǺǚ�� )"�)""0-�)� / -�0&�Ʃ�+ )4�)��)"� ��$.��$'$/�.�( )��+�$� ƨƪƭ� -$�0�
*-�)"Ǜ�. + -'$(���$��)/�-�)4��.0��#�& #$'�)"�)�#�-�+�)�0)/0&�� & -%��&�- )��/$)"&�/�
& +�-�#�)��$.��$'$/�.)4�ǚ�

BAB 1
PENDAHULUAN
Pengangguran terbuka  penyandang disabilitas mencapai 247 ribu orang, seperlima 
di antaranya sudah kehilangan harapan untuk bekerja karena tingkat keparahan 
disabilitasnya.

ɓ��.$��& -%��( -0+�&�)�+ )�0�0&�0(0-�Ƨƫ�/�#0)�& ��/�.�ǹ���Ǻǚ�
ƨ��)"&�/�)�& -%�����'�#�+ )�0�0&�0.$��& -%��ǹƧƫ�/�#0)��/�0�' �$#Ǻ�4�)"�� & -%���/�0�+0)4��+ & -%��)�)�(0)�
. ( )/�-��/$��&�� & -%����)�+ )"�)""0-�)�ǹ���Ǻǚ
Ʃ�� )"�)""0-�)�/ -�0&��( -0+�&�)�+ )�0�0&�4�)"�/$��&�( ($'$&$�+ & -%��)�)�(0)�(�.0&���'�(��)"&�/�)�
& -%��ǹ���Ǻǚ�
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� )4 �$��)�& -%��'�4�&���"$�+ )4�)��)"��$.��$'$/�.�( -0+�&�)�0+�4��+ ( )0#�)�#�&�
� & -%�ǚ�	�'�$)$�0)/0&�( )�*-*)"�+ -" . -�)�+�-��$"(����#2��+ )4 �$��)�& -%��#�)4��
�$��.�-&�)�+����� '�.�&�.$#�)Ǜ�/�)+��( '$#�/�+*/ ).$��$.��$'$/�.�. -/�����)4��& �0/0#�)�
� -.�(�� �)/�-�� + '�(�-� ��)� + (� -$� & -%�ǚ� � (� -$�)� & -%�� '�4�&� / )/0� #�-0.�
( (+ -#�/$&�)� +-$).$+Ǳ+-$).$+� & � -'�)%0/�)Ǜ� .�'$)"�( (� -$&�)� & � -(�)!��/�)Ǜ�
� -��.$.� +-*�0&/$1$/�.Ǜ� ��)� & (�%0�)� + -0.�#��)ǚ� 	�'� $)$� �$#�-�+&�)� %0"�� ��+�/�
( (� -$&�)� ��(+�&� � -0+�� & (�)�$-$�)� ��"$� �$.��$'$/�.� ��'�(� � -�&/0�'$.�.$� �$�
�0)$��& -%�Ǜ�& '0�-"�Ǜ�(�0+0)��$�(�.4�-�&�/�. ��-��'0�.ǚ��0�-�)4�����'�#�% '�.�0)/0&�
( )"0-�)"$����)4��& . )%�)"�)� &*)*($���)�.*.$�'�+����+ )4�)��)"��$.��$'$/�.�4�)"�
�$�&$��/&�)���-$����)4��./$"(����)��$.&-$($)�.$ǚ

� -��"0./0.�ƨƦƨƦǛ�/ -��/�/�. &$/�-�Ʈ�%0/����-$�/*/�'��)"&�/�)�& -%���$�
)�*) .$�����'�#�
+ )4�)��)"��$.��$'$/�.���)�#�)4��ƨƧʷ�+ )4�)��)"��$.��$'$/�.�4�)"�� & -%��+����. &/*-�
!*-(�'ǚ�� & -%��+ )4�)��)"��$.��$'$/�.�#�)4��( ) -$(��"�%$�-�/�Ǳ-�/��&0-�)"���-$��+Ƨ�
%0/��+ -��0'�)� ǹ��& -)�.Ǜ� ƨƦƨƦǺǚ� � '�$)�( ) -$(��0+�#� - )��#Ǜ�+ & -%��+ )4�)��)"�
�$.��$'$/�.�0(0()4��/$��&�( ($'$&$�+ & -%��)���)�+ )��+�/�)�4�)"�/ /�+�ǹ��	����Ǜ�
ƨƦƨƦǺǚ� �' #� &�- )�� $/0Ǜ� ( - &�� . (�&$)� - )/�)� & /$&�� �$#���+&�)� � )"�)� &*)�$.$�
+�)� ($� �*1$�ǱƧƯǚ� � � '0(� +�)� ($Ǜ� + )4�)��)"� �$.��$'$/�.� �$#���+&�)� � )"�)�
& / -��/�.�)�+ ( )0#�)�#�&Ǳ#�&�( - &����'�(�& #$�0+�)�. #�-$Ǳ#�-$ǚ�� )4�)��)"�
�$.��$'$/�.� + - (+0�)� ( )"�'�($� �$.&-$($)�.$� "�)��ǚ� � '�(�� +�)� ($Ǜ� ( - &��
( ($'$&$�-$.$&*��0��&�'$�' �$#�(0)"&$)�0)/0&�( )"�)""0-���-$+����( - &��4�)"�/$��&�
�$.��$'$/�.�ǹ����Ǜ�ƨƦƨƧǺǚ�

����� !�. � �2�'� �*1$�ǱƧƯǛ� 
)/ -)�/$*)�'� 
��*0-� �-"�)$5�/$*)� ǹ

�Ǻ� ( (+ -&$-�&�)�
. &$/�-� ƨƫ� %0/�� + & -%��)� �$� �0)$�� ��+�/� #$'�)"� �$. ���&�)� *' #� +�)� ($� �*1$�ǱƧƯ�
ǹ

�Ǜ�ƨƦƨƦ�Ǻǚ�	�.$'�+ ) '$/$�)��"��$���)��0-���ǹƨƦƨƦǺǛ�+�)� ($��*1$�ǱƧƯ�( )4 ���&�)�
ƧƫǛƬʷ�+ & -%���$�
)�*) .$��/ -& )��+ (0/0.�)�#0�0)"�)�& -%��ǹ�	�ǺǛ���#&�)�. &$/�-�
Ƨƪʷ�/$��&�( )��+�/&�)�+ .�)"*)ǚ�
 (��-�& �$%�&�)���	�����ǹƨƦƨƦǺ�( )0)%0&&�)�
��#2�� + )0-0)�)� + )��+�/�)� + )4�)��)"� �$.��$'$/�.� %0"�� / -%��$� . / '�#� �*1$�ǱƧƯǚ�
� - )/�)�)�+ )��+�/�)�' �$#���)4�&��$�'�($�*' #�+ )4�)��)"��$.��$'$/�.�"�)�����)�
�$$&0/$�*' #�+ )4�)��)"��$.��$'$/�.�( )/�'ǚ

�0-�)")4�� & / -. �$��)� ��)� �&. .� '�+�)"�)� + & -%��)� 4�)"� '�4�&� ���'�#� �'�.�)�
( )"�+��+ )4�)��)"��$.��$'$/�.�.0'$/�� -+�-/$.$+�.$���'�(�+�.�-�/ )�"��& -%��ǹ

����)�
����Ǜ� ƨƦƧƮǺǚ�� 1*'0.$� $)�0./-$� ƪǚƦ�( )"0��#� ./-0&/0-� +�.�-� & -%�� ��)�( (+ -& �$'�
+ '0�)"� / )�"��& -%��+ )4�)��)"��$.��$'$/� �.�0)/0&�� -+�-/$.$+�.$� �&/$!� ��'�(�+�.�-�
& -%�� ǹ��-&� et al.Ǜ� ƨƦƧƯǺǚ� 	�'� / -. �0/� � -��(+�&� +���� & (�)�$-$�)� + )4�)��)"�
�$.��$'$/�.���'�(�( '�&0&�)��&/$1$/�.���$&��$�+ -0.�#��)�(�0+0)���'�(�& '0�-"����)�
(�.4�-�&�/ǚ�� '�$)�$/0�( )"0-�$�& . )%�)"�)� &*)*($���)�.*.$�'�4�)"��$. ���&�)�*' #�
./$"(����)��$.&-$($)�.$��/�.���.�-��$.��$'$/�.ǚ

�0./�$)��' �� 1 '*+( )/��*�'.�ǹ���.Ǻ�( )�0&0)"�+ ( )0#�)�#�&��.�.$�(�)0.$����)�
& . /�-��)���"$�& '*(+*&�- )/�)�/ -(�.0&�+ )4�)��)"��$.��$'$/�.ǚ���'�#�.�/0�+-$).$+�
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���.� ���'�#�( (�./$&�)� /$��&� ���� .$�+�� +0)� 4�)"� / -/$)""�'� ǹ)*� *) � ' ơ� � #$)�Ǻǚ�
� '�)%0/)4�Ǜ� �*)1 ).$� 	�&� � )4�)��)"� �$.��$'$/�.� ǹ�	��ȍ����Ǻ� . %�&� /�#0)� ƨƦƦƮ�
/ '�#��$-�/$Ɵ&�.$�*' #�Ƨƭƫ�) "�-�Ǜ�/ -(�.0&��)""*/���ƨƦ�. '�$)��( -$&��� -$&�/ǚ�� ��-��
&#0.0.� �$.��$'$/�.� ��'�(� �0)$�� & -%��(�.0&� & � ��'�(� /�-" /� ���.� /0%0�)� Ʈ� / )/�)"�
+ )$)"&�/�)�+ -/0(�0#�)� &*)*($�4�)"�$)&'0.$!���)�� -& '�)%0/�)ǚ

�$� 
)�*) .$�Ǜ� �)��)"Ǳ�)��)"� ��.�-� � "�-�� � +0�'$&� 
)�*) .$�� ƧƯƪƫ� ( ) "�.&�)�
��#2�� . /$�+� *-�)"� � -#�&�( )��+�/� #�&� 4�)"� .�(�ǚ� � -��+�/� � � -�+�� & �$%�&�)�
4�)"�( )"�(�)�/&�)�#�&�( )��+�/�+ & -%��)�4�)"�'�4�&���"$�+ )4�)��)"��$.��$'$/�.�
. + -/$���'�(�����*ǚ�ƧƩ���#0)�ƨƦƦƩ�/ )/�)"�� / )�"�& -%��)Ǜ�����*ǚ�ƧƯ���#0)�ƨƦƧƧ�
/ )/�)"���/$Ɵ&�.$�������Ǜ���)�����*ǚ�Ʈ���#0)�ƨƦƧƬ�/ )/�)"�� )4�)��)"��$.��$'$/�.ǚ�
��(0)�. %�0#�$)$�� '0(��$& /�#0$�. � -�+�� ! &/$!�& �$%�&�)Ǳ& �$%�&�)�/ -. �0/�.0��#�
( (�0&���&. .���)�+�-/$.$+�.$�+ )4�)��)"��$.��$'$/�.�& �+�.�-�& -%�ǚ�

�' #�&�- )��$/0Ǜ����������( (�)��)"�+ -'0��$'�&0&�)�+ ) '$/$�)�0)/0&�( (�#�($�
�&. .Ǜ� &*)�$.$Ǜ� ��)� /�)/�)"�)� 4�)"� �$#���+$� + )4�)��)"� �$.��$'$/�.� ��'�(� +�.�-�
& -%�ǚ�� ) '$/$�)�$)$�� -0+�4��( (� -$&�)�"�(��-�)�/ )/�)"�� (*"-�Ɵ���)�&*)�$.$�
�)"&�/�)� & -%�� + )4�)��)"� �$.��$'$/�.� �$� 
)�*) .$�ǚ� � )"�)� � ($&$�)Ǜ� ���������
��+�/�( (� -$&�)� - &*( )��.$� & �$%�&�)� 4�)"�� -��.$.� �0&/$� . ��"�$� 0+�4��0)/0&�
( )$)"&�/&�)��&. .���)�+�-/$.$+�.$�+ )4�)��)"��$.��$'$/�.��$�+�.�-�& -%�ǚ

1.2 Rumusan Masalah

� -/�)4��)���-$�+ ) '$/$�)�$)$����'�#�. ��"�$�� -$&0/ǜ

Ƨǚ� ��"�$(�)��+ )"�-0#�+�)� ($��*1$�ǱƧƯ�/ -#���+�&*)�$.$�+�.�-�& -%���$.��$'$/�.��$�

)�*) .$�Ǣ

ƨǚ� ��"�$(�)�� & �$%�&�)� ��)� $(+' ( )/�.$� + -'$)�0)"�)� & +���� + )4�)��)"�
�$.��$'$/�.�0)/0&�� & -%���$�
)�*) .$�Ǣ

Ʃǚ� �+�� .�%�� !�&/*-Ǳ!�&/*-� + )�0&0)"� ��)� + )"#�(��/� + )4�)��)"� �$.��$'$/�.� ��)�
/ (+�/�& -%��ǹ$)./�).$�+ ( -$)/�#���)�)*)+ ( -$)/�#Ǻ���'�(�+-*. .�+ - &-0/�)�
��)�.��/�� & -%�Ǣ

1.3 Tujuan Penelitian

� ) '$/$�)�$)$�( ($'$&$�/0%0�)�. ��"�$�� -$&0/ǜ

Ƨǚ� � )" /�#0$�& / -&�$/�)�+�)� ($��*1$�ǱƧƯ�/ -#���+�&*)�$.$�+�.�-�& -%���$.��$'$/�.�
�$�
)�*) .$�ǚ

ƨǚ� � )"�)�'$.$.� & �$%�&�)� ��)� $(+' ( )/�.$� + -'$)�0)"�)� & +���� + )4�)��)"�
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�$.��$'$/�.�0)/0&�� & -%���$�
)�*) .$�ǚ

Ʃǚ� � )"�)�'$.$.�!�&/*-Ǳ!�&/*-�+ )�0&0)"���)�+ )"#�(��/�+ )4�)��)"��$.��$'$/�.���)�
/ (+�/�& -%��ǹ$)./�).$�+ ( -$)/�#���)�)*)+ ( -$)/�#Ǻ���'�(�+-*. .�+ - &-0/�)�
��)�.��/�� & -%�ǚ

1.4 Manfaat Penelitian

	�.$'�+ ) '$/$�)��$#�-�+&�)���+�/�( (� -$&�)�"�(��-�)��/�.�&*)�$.$���)�/�)/�)"�)�
+ )4�)��)"� �$.��$'$/�.� 0)/0&� ( )�*-*)"� +�.�-� & -%�� $)&'0.$!� �$� 
)�*) .$�ǚ� 	�.$'�
+ ) '$/$�)� �&�)� �$"0)�&�)� . ��"�$� ��#�)� - &*( )��.$� ��"$� + ( -$)/�#Ǜ� + (� -$�
& -%�Ǜ���)�+ (�)"&0�& + )/$)"�)�0)/0&�+ -��$&�)�& �$%�&�)�& / )�"�& -%��)ǚ�

1.5 Riset Gap

� ) '$/$�)���-$�
���������
�/�#0)�ƨƦƧƭ�( (� -$&�)�"�(��-�)�( )" )�$�& . (+�/�)�
��)� /�)/�)"�)� + )4�)��)"� �$.��$'$/�.� ��'�(� ( )"�&. .� + & -%��)Ǜ� ��$&� ��-$� .$.$�
&*)�$.$� & +�-�#�)� �$.��$'$/�.� . )�$-$� (�0+0)� ��-$� +$#�&� '0�-� � -0+�� �$.&-$($)�.$�
& / )�"�& -%��)ǚ� � ) '$/$�)� $)$� %0"�� ( (� -$&�)� "�(��-�)� ( )" )�$� !�&/*-� 4�)"�
��+�/�( )4 ���&�)�#�'�/ -. �0/��$��)/�-�)4�����)4��& . )%�)"�)�& / -�(+$'�)��)/�-��
+ )4�)��)"��$.��$'$/�.�� )"�)��0&�)�+ )4�)��)"��$.��$'$/�.Ǜ�(�.$#�- )��#)4��/$)"&�/�
+ )�$�$&�)�+ )4�)��)"��$.��$'$/�.Ǜ���)�(�.$#����)4��.$&�+��$.&-$($)�/$!�(�.4�-�&�/�
/ -#���+�+ )4�)��)"��$.��$'$/�.ǚ

� �0�#� ./0�$� 4�)"� �$-$'$.� ��'�(� Jurnal Ketenagakerjaan� *' #� �0/-$� /�#0)� ƨƦƧƯ�
( )" ./$(�.$� +�-/$.$+�.$� + )4�)��)"� �$.��$'$/�.� �$� +�.�-� / )�"�� & -%�� 
)�*) .$��
� )"�)�( )""0)�&�)�( /*� �+-*�$/ǚ��/0�$�$)$�( ) (0&�)���#2��+-*���$'$/�.�. *-�)"�
�$.��$'$/�.��$/ -$(���$�+�.�-�& -%���$/ )/0&�)�*' #�./�/0.��$.��$'$/�.�4�)"�( ' &�/�+���)4��
($.�')4�� �$.��$'$/�.� -$)"�)� �/�0� &*(+' &.ǚ�� / -&�$/�)� �$�0"�� � -#0�0)"�)�� )"�)�
+ -!*-(�� 4�)"� �$#�.$'&�)� *' #� + & -%�� + )4�)��)"� �$.��$'$/�.ǚ� 	�'� '�$))4�� ���'�#�
�-"0( )�( )" )�$� + (�)!��/�)� / &)*'*"$� $)/ -) /� ��+�/�( )$)"&�/&�)� +�-/$.$+�.$�
�)"&�/�)�& -%��/$��&���+�/��$� -'�&0&�)�.�(��+����& '*(+*&��$.��$'$/�.ǚ�� ��-��' �$#�
( )" %0/&�)Ǜ�� -� ���� )"�)�+�-/$.$+�.$��)"&�/�)�& -%�� '�&$Ǳ'�&$���)�+ - (+0�)��$�
+�.�-�& -%�Ǜ�+ )4�)��)"��$.��$'$/�.�+ - (+0�)�( ($'$&$�/$)"&�/�+�-/$.$+�.$�4�)"�' �$#�
��$&���-$+����+ )4�)��)"��$.��$'$/�.�'�&$Ǳ'�&$ǚ�


./$!�-*#� ��)� �0"-*#*� +���� ƨƦƧƯ� /0-0/� ( (��#�.� + -'$)�0)"�)� #�&� �$.��$'$/�.�
( )��+�/&�)�+ & -%��)��$�+ -0.�#��)�.2�./����)�+ -0.�#��)�($'$&�) "�-�ǚ��/0�$�$)$�
�$'�&0&�)� � )"�)� ( )""0)�&�)� & -�)"&�� �)��)"Ǳ�)��)"� ��.�-� � "�-�� � +0�'$&�

)�*) .$����.�'�ƨƮ���4�/�ǹƨǺ�/ )/�)"�#�&�. /$�+�*-�)"�ǹ/�)+��/ -& �0�'$Ǻ�0)/0&�� & -%��
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. -/�� ( )��+�/&�)� $(��'�)� ��)� + -'�&0�)� 4�)"� ��$'� ��)� '�4�&� ��'�(� #0�0)"�)�
& -%�ǚ� � )"�)� � ($&$�)Ǜ� + ( -$)/�#� ( (+0)4�$� & 2�%$��)� 0)/0&� ( ( )0#$� #�&Ǳ
#�&� + )4�)��)"� �$.��$'$/�.� &#0.0.)4�� 0)/0&� ( )��+�/&�)� + & -%��)ǚ� �$+ -&0�/�
*' #� & -�)"&�� �)��)"Ǳ�)��)"� �*ǚ� Ʈ� ��#0)� ƨƦƧƬǛ� ��.�'� ƧƧ� #0-0!� ǹ"ǺǛ� + )4�)��)"�
�$.��$'$/�.� � -#�&� ( (+ -*' #� & . (+�/�)� ��'�(� ( )" (��)"&�)� % )%�)"� &�-$ -�
. -/�� . "�'�� #�&� )*-(�/$!� 4�)"� ( ' &�/� �$� ��'�()4�ǚ� ��(0)� � ($&$�)Ǜ� ( .&$+0)�
+ -�/0-�)� ( )" )�$� & . /�-��)� #�&� 0)/0&� � & -%�� / '�#� ���� ��'�(� + -0)��)"Ǳ
0)��)"�)Ǜ� + -0.�#��)� .2�./�� ��)� + -0.�#��)�($'$&� ) "�-�� ǹ����Ǻ�(�.$#�  )""�)�
( (+ & -%�&�)�+ )4�)��)"��$.��$'$/�.ǚ��/0�$� $)$�( )% '�.&�)���#2��+ )4 ������-$�
- )��#)4�� &*($/( )� + -0.�#��)� 0)/0&� ( (+ & -%�&�)� + )4�)��)"� �$.��$'$/�.�
���'�#� &�- )�� & &*.*)"�)� #0&0(Ǜ� 4�$/0� /$��&� ���)4�� .�)&.$� / "�.� 4�)"� ( )"�/0-�
0)/0&�+ -0.�#��)�4�)"�/$��&�( (+ & -%�&�)�+ )4�)��)"��$.��$'$/�.ǚ�

��(0)�� ($&$�)Ǜ�#$)""��.��/�$)$Ǜ�� '0(�����-$. /�4�)"�( )"�)�'$.$.�( )" )�$�&*)�$.$�
��)� /�)/�)"�)� + )4�)��)"� �$.��$'$/�.� ��'�(� ( )"�&. .� ��)� � -+�-/$.$+�.$� ��'�(�
+�.�-�& -%�ǚ��$. /� $)$��$#�-�+&�)���+�/�( )"$.$�"�+�-$. /Ǳ-$. /�. � '0()4����)���+�/�
( (� -$&�)�&*)/-$�0.$��/�.�+ )$)"&�/�)��&. .�+ )4�)��)"��$.��$'$/�.�& �+�.�-�& -%��
4�)"�' �$#���$&ǚ
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A����0��#�'�+ )/$)"�4�)"��&�)��$�$.&0.$&�)���'�(�����$)$�/ &�$/�+ -& (��)"�)�
$.0��$.��$'$/�.��$�) "�-�Ǳ) "�-���ƨƦǚ�� -/�(�Ǜ�#�.$'Ǳ#�.$'��- .$� ).$��-" )/$)��
ƨƦƧƮ�+ )/$)"��$0'�.�0)/0&�( (� -$&�)�"�(��-�)�( )" )�$�&*($/( )�4�)"�

.0��#��$. /0%0$�*' #�) "�-�Ǳ) "�-���)""*/���ƨƦǚ�� �0�Ǜ�+ -'0�%0"��0)/0&�( '$#�/�+-�&/$&�
��$&�& �$%�&�)�0)/0&�( )�*-*)"��&. .�& -%�� $)&'0.$!���"$�+ )4�)��)"��$.��$'$/�.��$�
� � -�+��) "�-���)""*/���ƨƦǚ��� -$&0/����'�#�0'�.�))4�ǜ

2.1 Prinsip G20 untuk mendorong pasar kerja inklusif bagi 
penyandang disabilitas (Presidensi G20 Argentina 2018)

� -/ (0�)� �- .$� ).$� �ƨƦ� �$� �-" )/$)�� /�#0)� ƨƦƧƮ� / '�#� ( )"#�.$'&�)� &*($/( )�
� -.�(��0)/0&�( )$)"&�/&�)��&. .$�$'$/�.�+ )4�)��)"��$.��$'$/�.�& �+�.�-�& -%��. .0�$�
� )"�)��" )������.�ƨƦƩƦ���)�� &'�-�.$��*.&*2�ƨƦƧƩǚ��*($/( )�$)$�/ -/0�)"���'�(�
+-$).$+Ǳ+-$).$+�. ��"�$�� -$&0/ǜ

� -'0�%0"��0)/0&�( '$#�/�+-�&/$&���$&�& �$%�&�)�0)/0&�( )�*-*)"��&. .�& -%��$)&'0.$!�
��"$�+ )4�)��)"��$.��$'$/�.��$�� � -�+��) "�-���)""*/���ƨƦ

BAB 2
KETENAGAKERJAAN BAGI 
PENYANDANG DISABILITAS DI 
NEGARA ANGGOTA G20
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Ƨǚ� � (+-*(*.$&�)� & . (+�/�)� 4�)"� .�(���$� . (0�� !�. � + - &-0/�)Ǜ� + - &-0/�)Ǜ�
( (+ -/�#�)&�)Ǜ� ��)�( (+-*(*.$&�)� + )4�)��)"� �$.��$'$/�.�( '�'0$� � .�$)Ǜ�
��*+.$Ǜ� ��)� + ) "�&�)� 4�)"� / +�/� ��-$� 0)��)"Ǳ0)��)"� �)/$Ǳ�$.&-$($)�.$� ��)�
& . /�-��)�4�)"� ! &/$!Ǜ���($)$./-�.$Ǜ���)�& +�/0#�)�4�)"�' �$#���$&ǚ

ƨǚ� � (+-*(*.$&�)� & �$%�&�)� 4�)"�( (�./$&�)� + )"#�+0.�)� #�(��/�)� / &)*'*"$�
��"$� + )4�)��)"� �$.��$'$/�.� ��)� ( (0)"&$)&�)� ( - &�� 0)/0&� � -+�-/$.$+�.$�
+ )0#���'�(� &*)*($��$"$/�'ǚ

Ʃǚ� � )� "�#� ./$"(�/$.�.$� ��)� �$.&-$($)�.$� � )"�)� ( )"#$)��-$� ./ - */$+� ��)�
( )�*-*)"�+ )""0)��)���#�.��$)&'0.$!���'�(�0)��)"Ǳ0)��)"�0(0(���)�&#0.0.�
�$.��$'$/�.�. -/����'�(�(�/ -$�& �$%�&�)���)�+-*"-�(ǚ

ƪǚ� � )$)"&�/&�)��&. .���)���&0+�)�/$)��&�)�+ -'$)�0)"�)�.*.$�'�4�)"�( (� -$&�)�
�0&0)"�)� + )��+�/�)� 4�)"� ( (���$� ��"$� + )4�)��)"� �$.��$'$/�.� ��)�
( (0)"&$)&�)�. -/��( )�*-*)"�( - &��0)/0&�� -+�-/$.$+�.$���'�(�+ )�$�$&�)�
��)�+ & -%��)ǚ�� �'$.�.$)4��� -0+��'�)"&�#Ǳ'�)"&�#�4�)"�/ +�/�#�-0.�!*&0.�+����
$)/ -1 ).$��$)$ǚ

ƫǚ� � -�)��)"�.$./ (�+ -'$)�0)"�)�.*.$�'�0)/0&�( (0)"&$)&�)�/-�).$.$�4�)"��(�)�
�)/�-��/0)%�)"�)��$.��$'$/�.���)�+ & -%��)�. -/��( )"#$)��-$�% ��&�)�/0)%�)"�)ǚ

�-$).$+Ǳ+-$).$+�$)$�� -.$!�/�/$��&�( )"$&�/�. ��-��#0&0(ǚ���'�(�&�/��'�$)Ǜ�& +�/0#�)�
.0�/0� ) "�-�� +���� +-$).$+� $)$� /$��&� �$�2�.$� ��)� �$ 1�'0�.$� . ��-�� & /�/� *' #�
' (��"�Ǳ' (��"�� $)/ -)�.$*)�'ǚ� ��(0)� � ($&$�)Ǜ� ���� � � -�+�� ) "�-�� �ƨƦ� 4�)"�
/ '�#� ( '�&0&�)� / -*�*.�)Ǳ/ -*�*.�)� ��'�(� ( )�*-*)"� +�.�-� & -%�� $)&'0.$!� ��"$�
+ )4�)��)"��$.��$'$/�.Ǜ�. + -/$��$% '�.&�)�. ��"�$�� -$&0/ǜ

2.2 Praktik baik kebijakan pasar kerja inklusif bagi  
penyandang disabilitas di negara G20

1. Penguatan proses persiapan perekrutan bagi pemberi kerja di Cina, Jepang dan 
Norwegia
�$)��/ '�#�( ) -�+&�)��/0-�)���#2��. /$�+�+ )4�)��)"��$.��$'$/�.�+ -'0�( )��+�/&�)�
�. .( )� 0)/0&� ( ) )/0&�)� &�/ "*-$� �$.��$'$/�.ǚ� ��/ "*-$.�.$� $)$� �$'�&0&�)� *' #�
' (��"�� + ( -$)/�#� 4�&)$� � � -�.$� � )4�)��)"� �$.��$'$/�.� �$)�� ǹChinese Disabled 
� -.*).ǲ�� � -�/$*)ȍ����ǺǛ�4�)"��$��.�-&�)�+����&'�.$Ɵ&�.$�
)/ -)�.$*)�'��/�.��0)".$Ǜ�
�$.��$'$/�.Ǜ� ��)� � . #�/�)� ǹ
)/ -)�/$*)�'� �'�..$Ƣ��/$*)� *!� �0)�/$*)$)"ǥ� �$.��$'$/4� �)��
Healthȍ
��Ǻ� *' #� �	�ǚ� � -/$Ɵ&�.$� $)$� %0"�� �$/ -�+&�)� �$� � +�)"� � )"�)� �. .( )�
�$.��$'$/�.�4�)"��0&0+�� -�"�(�(0'�$���-$��$.��$'$/�.�Ɵ.$&�.�(+�$��$.��$'$/�.�( )/�'ǚ
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�0+�4��+-*. .� - &-0/( )�( )%��$� ' �$#� $)&'0.$!Ǜ� ' (��"��+ ( -$)/�#�( )4 �$�&�)�
+ '�4�)�)�&*).0'/�/$!���"$���'*)�+ (� -$�& -%�ǚ�� ��"�$��*)/*#Ǜ�.�'�#�.�/0�+ )� &�/�)�
4�)"�0)$&��$'�&0&�)�*' #��*-2 "$��4�)"�( )" (��)"&�)�& �$%�&�)�+-*(*/$!�( '�'0$�
+ (� )/0&�)� ����)� +0�'$&� 4�)"� � -/�)""0)"� %�2��� ( )%��$� . (���(� &*).0'/�)�
+ -0.�#��)�0)/0&�( (+ & -%�&�)��$.��$'$/�.ǚ

2. Kebijakan subsidi gaji dan subsidi integrasi di Irlandia, Jerman, dan Swedia
�+�4�Ǳ0+�4��+-*(*/$!�%0"���$'�&0&�)�( '�'0$�.& (��$). )/$!���"$�+ (� -$�& -%��( '�'0$�
& �$%�&�)�.0�.$�$Ǜ�+ )"0-�)"�)�+�%�&Ǜ���)�� � -�+��+-*"-�(���)/0�)�/ -0/�(����"$�
. &/*-� .2�./�ǚ� �0%0�)� ��-$� .& (�� $)$� 0)/0&�( (��)/0�( -$)"�)&�)�+ (� -$� & -%��
��'�(�( (�$�4�$��)""�-�)�/�(��#�)�4�)"�(0)�0'���-$�& �0/0#�)�( (+ & -%�&�)�
+ )4�)��)"��$.��$'$/�.ǚ�� � -�+��) "�-���)""*/���)$��-*+��/ '�#�( )"��*+.$�.& (��
$). )/$!� . + -/$� .& (�� .0�.$�$� "�%$Ǜ� �.$./ ).$� & / )�"�& -%��)� �$.��$'$/�.Ǜ� ��)/0�)�
( '�&0&�)�- )*1�.$� $)!-�./-0&/0-���"$�+ (� -$�& -%��. .0�$�& �0/0#�)�+ )4�)��)"�
�$.��$'$/�.ǚ��$.�')4�Ǜ�
-'�)�$��4�)"�( ) -�+&�)�.& (��.0�.$�$�"�%$�� -0+��+ )"0-�)"�)�
+�%�&� "�%$� ��)� �$�4�� $0-�)� �.0-�).$� .*.$�'� ��"$� + & -%�� �$.��$'$/�.� � )"�)� %�(� & -%�� 
($)$(0(� ƨƧ� %�(� .�(+�$� ƩƯ� %�(ȍ($)""0ǚ� 
). )/$!�( ($'$&$� +*/ ).$� ��(+�&� %�)"&��
+�)%�)"ǚ�

� �$%�&�)� .0�.$�$� $)/ "-�.$� �$.��$'$/�.� �$� -'�&0&�)� & � +�.�-� & -%�� �$� � -(�)� ��)�
�2 �$�ǚ� � -(�)�( ) -�+&�)� .0�.$�$� $)/ "-�.$�( '�'0$� + )4 �$��)� + '�/$#�)� & +����
+ & -%�� �$.��$'$/�.� . '�(��� � -�+�� �0'�)� ��)� + (� -$� & -%��2�%$��( (+ & -%�&�)�
+ & -%��/ -. �0/�. .0�$�� )"�)��0-�.$�+ '�/$#�)�4�)"�. � '0()4���$� -$&�)ǚ�� ��)"&�)�
& �$%�&�)�ǹlönebidragǺ��$��2 �$��( )4 �$�&�)���)��0)/0&�+ )4 .0�$�)�" �0)"�(�0+0)�
-0�)"�& -%��. .0�$�� )"�)�& �0/0#�)�+ & -%���$.��$'$/�.ǚ���)��$)$��$� -$&�)��$�/�#0)�
+ -/�(��&*)/-�&�& -%�ǚ

3. Pembuatan buku panduan kembali bekerja di Kanada
�*)�$.$��$.��$'$/�.���+�/�/ -%��$��&$��/�& � '�&��)�& -%�ǚ��*)�$.$�/ -. �0/�/$��&�#�)4��
( )4�)"&0/�+ -0��#�)�+ -.*)�'Ǜ� / /�+$� %0"�� / -&�$/�0+�4���+��4�)"�+ -'0��$'�&0&�)�
*' #�+ (� -$�& -%��0)/0&�( )"�&*(*��.$�+ & -%��/ -. �0/���+�/�& (��'$�� & -%�ǚ������
.$/0�.$�. + -/$�$)$Ǜ�*+.$�+ )��(+$)"�)�& +����+ (� -$�& -%��( -0+�&�)�*+.$�4�)"�+�/0/�
�$+ -/$(��)"&�)ǚ��-*"-�(�. + -/$�$)$�4�)"��$& (��)"&�)�*' #�) "�-����)����( '�'0$�
+ (�0�/�)��0&0�+�)�0�)�)�.$*)�'�+ - &-0/�)�& (��'$�+�.���& � '�&��)�& -%��*' #�

 (��"����.$*)�'���)�% ( )���)�� ) '$/$�)��$.��$'$/�.�ǹ��/$*)�'�
)./$/0/ �*!��$.��$'$/4�
Management and Researchȍ��
����Ǻǚ�

4. Penguatan kapasitas tenaga kerja disabilitas di negara Uni Eropa, Brazil, India, 
dan Australia
����� �.+ &� + )"0�/�)� +�.*&�)� / )�"�� & -%�� �$.��$'$/�.Ǜ� � � -�+�� ) "�-�� �ƨƦ� / '�#�
( '�&0&�)� $)*1�.$� & �$%�&�)� / -&�$/� + )4 �$��)�+ '�/$#�)� 1*&�.$Ǜ� + (�"�)"�)Ǜ� ��)�
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'�4�)�)� + ) (+�/�)� & -%�ǚ� � �$%�&�)� / -. �0/� �$�0�/� �"�-� �)"&�/�)� & -%��( ($'$&$�
& / -�(+$'�)�& -%��. .0�$�� )"�)�+ -($)/��)�+�.�-�& -%��4�)"����ǚ�� � -�+��) "�-��
�)$��-*+��/ '�#�( )"$(+' ( )/�.$&�)�- #��$'$/�.$�1*&�.$*)�'Ǜ�4�&)$�- #��$'$/�.$�4�)"�
� -!*&0.�+����+ )" (��)"�)�& / -�(+$'�)�& -%����)�� -.�(��)�� )"�)�- #��$'$/�.$�
& . #�/�)ǚ� � #��$'$/�.$� 1*&�.$*)�'� $)$� �$/0%0&�)� ��"$� + & -%�� 4�)"� ��'�(� + -$*� �
� & -%��( )%��$��$.��$'$/�.ǚ��-*"-�(�$)$��$$(+' ( )/�.$&�)��$��0./-$��. %�&�/�#0)�ƧƯƯƬ�
��)��$�	0)"�-$��. %�&�/�#0)�ƨƦƦƮǚ��0%0�)�+-*"-�(�$)$����'�#�+ (0'$#�)�& / -�(+$'�)�
��)�& (�(+0�)�� & -%��+�.���0/$�.�&$/���'�(�+ -$*� �2�&/0�4�)"��0&0+�'�(��(�0+0)�
. / '�#�+ -0��#�)�&*)�$.$�( )%��$��$.��$'$/�.�+����. *-�)"�+ & -%�ǚ

�-*"-�(� + '�/$#�)� 1*&�.$� %0"�� ��+�/� �$� -$&�)� & +���� + )4�)��)"� �$.��$'$/�.� 4�)"�
��-0� �&�)� ( (�.0&$� +�.�-� & -%�� + -/�(�� &�'$ǚ� � "�-�� 4�)"� .0��#� ( ) -�+&�)�
+-*"-�(�$)$����'�#��-�5$'�( '�'0$�����)���.$*)�'�0)/0&�� '�/$#�)�
)�0./-$�'�ǹServiço 
Nacional de Aprendizagem Industrial/����
Ǻ� 4�)"� ( (�0�/� (�/ -$� -0%0&�)� ��'�(�
+ '�/$#�)�& -%��$)&'0.$!���)�+ (�0�/�)�&�(0.���#�.��$.4�-�/���'�(���#�.���*-/0"$.�
� )"�)�/*+$&�/ )/�)"��0)$��$)�0./-$ǚ�� (�0�/�)�+�)�0�)�%0"���$'�&0&�)��$�
)�$��4�)"�
( )"$&0/$�./�)��-�+�)�0�)�) "�-��
)""-$.Ǜ�� )"�)�/�(��#�)����)4��.$./ (��&- �$/�.$�
4�)"��$'�&0&�)�*' #�� 2�)�� / -�(+$'�)�0)/0&�� )4�)��)"��$.��$'$/�.�ǹSkill Council 
!*-�� -.*).�2$/#��$.��$'$/4ȍ���2�Ǻǚ�� (�"�)"�)� %0"��( )%��$�+ )/$)"� . / '�#����)4��
+ '�/$#�)�1*&�.$ǚ�� /$��&)4��$)$�4�)"��$'�&0&�)�*' #�) "�-���0./-�'$��( '�'0$�+-*"-�(�
��)/0�)� ��%$� ��"�)"� 0)/0&� � )4�)��)"� �$.��$'$/�.� �0./-�'$�� ǹDisabled Australian 
Apprentice Wage Support Programȍ�����Ǻǚ���)/0�)�$)$�� -0+��+�& /�+ )4 �$��)���)��
��)/0�)Ǜ�+ )4 �$��)�/0/*-$�'Ǜ�$)/ -+- / -Ǜ���)�( )/*-���"$�+ . -/��(�"�)"ǚ

5. Kebijakan kuota di Cina dan Brazil
�& (�� &0*/�� / )�"�� & -%�� �$.��$'$/�.� ( -0+�&�)� .& (�� + )�$+/��)� +�.�-� & -%��
+�'$)"�0(0(�4�)"��$/ -�+&�)��$�(�4*-$/�.�) "�-���ƨƦǚ�� &�)$.( �&0*/��$)$�� -0+��
+ (� -'�&0�)��/0-�)�+-*+*-.$�+ "�2�$��$.��$'$/�.�4�)"�� -&$.�-��)/�-��ƧǱƭʷ�& +����
+ (� -$�& -%����$&�. &/*-�+0�'$&�(�0+0)�.2�./�ǚ�� �$%�&�)�&0*/��/ -(�.0&�& �$%�&�)�
�Ɵ-(�/$!�4�)"��$� -'�&0&�)�� )"�)�/0%0�)�0)/0&�( )�$+/�&�)�"�-�).$� $)&'0.$�.*.$�'�
��"$�+ "�2�$��/�0�+ )4�)��)"��$.��$'$/�.��$�+�.�-�& -%�ǚ�

� .�-�)� + )�'/$� �$� �-�5$'� �$/ )/0&�)� � -��.�-&�)� %0('�#� + "�2�$� ��'�(� .0�/0�
' (��"�ǚ�	�'�$)$�( (�0�/�+ -0.�#��)�� )"�)�%0('�#�+ "�2�$�4�)"���)4�&�� - .$&*�
( )��+�/&�)� + )�'/$� ' �$#� /$)""$� �$��)�$)"&�)� � )"�)� + -0.�#��)� 4�)"� %0('�#�
+ "�2�$)4�� . �$&$/ǚ� � �$%�&�)� &0*/�� / -�0&/$� � -#�.$'� ( )$)"&�/&�)� + )4 -�+�)�
�)"&�/�)� & -%�� �$.��$'$/�.� & � +�.�-� & -%�� �-�5$'ǚ� � ) '$/$�)� *' #� �'ć..$��  /� �'ǚ� ǹƨƦƨƧǺ�
( )0)%0&&�)� �/0-�)� &0*/�� / '�#� ( )$)"&�/&�)� + -. )/�. � + )4 -�+�)� �)"&�/�)�
& -%���$.��$'$/�.��$�/�#0)�ƨƦƧƬ��$��)�$)"&�)�/�#0)�ƨƦƦƭǛ�/ -0/�(���$�+ -0.�#��)�& �$'�
� )"�)�.&�'��%0('�#�+ "�2�$��$���2�#�ƧǚƦƦƦ�*-�)"ǚ

�$� �$)�Ǜ� � .�-�)� + )�'/$� � -"�)/0)"� +���� %0('�#� -�/�Ǳ-�/�� "�%$� &�-4�2�)� + -� /�#0)�
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4�)"� �$+ & -%�&�)� ��'�(� .0�/0� + -0.�#��)� . #$)""�� . (�&$)� � .�-� -�/�Ǳ-�/�� "�%$�
+ "�2�$Ǜ� . (�&$)� /$)""$� +0'�� %0('�#� + )�'/$� 4�)"� �$& )�&�)ǚ� �$)�� ( )""0)�&�)�
��)�� + )�'/$� 0)/0&� ( )" (��)"&�)� +-*"-�(� + '�/$#�)� ��)� +-*"-�(� $). )/$!�
& / )�"�& -%��)ǚ���(0)Ǜ�+ (� -'�&0�)�+ )�'/$�$)$�%0./-0�( )%��$��'�.�)�0)/0&�/$��&�
( - &-0/� �)"&�/�)� & -%�� �$.��$'$/�.ǚ� � -. )/�. � + "�2�$� �$.��$'$/�.� #�)4�� � -&$.�-�
�)/�-��ƦǛƦƬǱƧǛƨƩʷǛ�%�0#���-$�+ -. )/�. �($)$(0(�4�&)$�ƧǛƫʷ�ǹ�-04 - Ǜ�ƨƦƧƮǺǚ��$��$)��
%0"�� / -��+�/� $.0� /-�).+�-�).$���)�& / -�0&��)���/�ǚ�	�)4��ƫʷ���-$�ƨƫƦ�+ -0.�#��)�
� .�-��$��$)��4�)"�( (0�'$&�.$&�)�%0('�#�+ "�2�$��$.��$'$/�.�+����/�#0)�ƨƦƧƬǚ��' #�
&�- )��$/0Ǜ��$+ -'0&�)� 1�'0�.$�. -/��.�)&.$���)�+ )�'/$���"$�+ -0.�#��)�4�)"�/$��&�/��/�
��)�/-�).+�-�)ǚ

6. Industri digital yang inklusif bagi disabilitas di Cina
� 1*'0.$� $)�0./-$� ƪǚƦ� %0"�� ( ($'$&$� ��(+�&� +���� + -0��#�)� ./-0&/0-� +�.�-� & -%��
��)� & . (+�/�)� & -%�� ��"$� + )4�)��)"� �$.��$'$/�.ǚ� ��'�#� .�/0� ) "�-�� �ƨƦ� 4�)"�
�0&0+� &*(+- # ).$!� ��'�(� ( - .+*).� + -0��#�)� $)$� ���'�#� �$)�ǚ� � "�-�� $)$�
( )" )�'&�)�& �$%�&�)�+-*(*/$!�. + -/$�ƧǺ�+ )�)��/�)"�)�)�& -%��.�(������ǹpublic 
private partnershipǺ� � )"�)� � � -�+�� e-commerce� ��)� ' (��"�� $)1 ./�.$� �$.)$.� 0)/0&�
( )�$+/�&�)� + '0�)"� & -%�� �$�$��)"� 
�� ��)� &*(+0/ -Ǜ� + )%0�'�)� +-*�0&�2$-�0.�#��
*' #�+ )4�)��)"��$.��$'$/�.��$�+�.�-���-$)"�ǹonline marketplaceǺǛ���)�+ (�0&��)�/*&*�
��-$)"�ǹonline shopǺ�0)/0&�+ (�.�-�)�+-*�0&�+ '�/$#�)�& / -�(+$'�)���"$�+ )4�)��)"�
�$.��$'$/�.ǝ� ƨǺ� + )$)"&�/�)� + '0�)"� + '�/$#�)� &*(+0/ -� ��)� 
�� ��"$� + )4�)��)"�
�$.��$'$/�.ǝ�. -/��ƩǺ���)/0�)�&0*/��$)/ -) /���"$�2$-�0.�#���$.��$'$/�.ǚ
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	�'�(�)�$)$�. )"�%���$&*.*)"&�)ǚ
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3.1 Teori model ekologi sosial

M*� '�  &*'*"$� .*.$�'� ( )�2�-&�)� ��-�� +�)��)"� $)/ -�&/$!� 0)/0&� ( '$#�/�
&*(+' &.$/�.�#0�0)"�)��)/�-��$)�$1$�0�� )"�)�'$)"&0)"�)ǚ������(0'�)4�Ǜ�
+ )� &�/�)�$)$�� -& (��)"��$�+ -/ )"�#�)������& �ƨƦ�/ -0/�(��+����'$)"&0+�

$'(0�+.$&*'*"$ǚ�� *-$�(*� '� &*'*"$� .*.$�'�(*� -)�.�'�#�.�/0)4���$+ -& )�'&�)�*' #�
�-$ ��-*)! )�- )) -�( '�'0$� / *-$��$* &*'*"$ǚ�� *-$� $)$�( )% '�.&�)���#2�� /0(�0#�
& (��)"� . . *-�)"����'�#�#�.$'� ��-$�+-*. .� $)/ -�&.$�multilayer� �)/�-�� $)�$1$�0���)�
'$)"&0)"�)� . &$/�-ǚ� � '�.$� $)�$1$�0� � )"�)� .$./ (� .*.$�'� 4�)"� ���� . ��-�� $)/ -�&/$!�
��+�/�( (� )/0&� & � -!0)".$�)� + -.*)�'� ��)� .*.$�'ǚ� � -.+ &/$!� $)$�(0'�$� �$��*+.$�
��'�(� ./0�$� �$.��$'$/�.� . ��"�$� + )� &�/�)� 4�)"� $)/ -�&/$!� �)/�-�� �0��(*� 'Ǜ� 4�&)$�
(*� '�( �$.���)�(*� '�.*.$�'ǚ�� )� &�/�)�(*� '� &*'*"$�.*.$�'���'�(�./0�$��$.��$'$/�.�
( )"�&0$� ��#2�� + )4�)��)"� �$.��$'$/�.� . ��-�� + -.*)�'� ( ($'$&$� & (�(+0�)�
��)� & / -��/�.�)ǚ� � . *-�)"� ( )%��$� + )4�)��)"� �$.��$'$/�.� �$.�� �$. ���&�)� ��-$�
!�&/*-�$)/ -)�'�ǹ+*/ ).$���)�& / -��/�.�)�+ -.*)�'Ǻ���)�!�&/*-� &./ -)�'�ǹ+ )4�)��)"�
�$.��$'$/�.�� & -%�Ǜ�� -$)/ -�&.$Ǜ���)�#$�0+Ǻ�ǹ�#*"- )�et alǚ�ƨƦƧƮǺǚ

� ) '$/$�)� $)$�( )""0)�&�)� / *-$�(*� '�  &*'*"$� .*.$�'Ǜ� + )� &�/�)� $)$� � -& (��)"�
�$�+ -/ )"�#�)������& �ƨƦ�/ -0/�(��+����'$)"&0+�$'(0�+.$&*'*"$ǚ�� *-$�(*� '� &*'*"$�
.*.$�'�(*� -)� .�'�#� .�/0)4�� �$+ -& )�'&�)� *' #��-$ � �-*)! )�- )) -�( '�'0$� / *-$�
�$* &*'*"$ǚ

BAB 3
KERANGKA TEORI: ANALISIS 
MENDORONG PASAR KERJA INKLUSIF
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�/0�$� / -&�$/��$.��$'$/�.�0(0()4��( ($.�#&�)��)/�-��+ )� &�/�)�(*� '�( �$.���)�
(*� '�.*.$�'ǚ���'�(�&���(�/��(*� '�( �$.Ǜ�&*)�$.$��$.��$'$/�.��$. ���&�)�*' #����)4��
����/���$&�. ��-��Ɵ.$&���)ȍ�/�0�+.$&*'*"$.�. . *-�)"ǚ�� ��)"&�)Ǜ���'�(�(*� '�.*.$�'Ǜ�
&*)�$.$�����/�Ɵ.$&���)ȍ�/�0�+.$&*'*"$.�( )"�&$��/&�)�. . *-�)"�( )"�'�($� &.&'0.$�
.*.$�'���)��$.&-$($)�.$� ǹ�'$1 -�ƥ�� -) .���'�(��#*"- )�et alǚǛ�ƨƦƧƮǺǚ�
)/ -1 ).$�+����
(*� '�.*.$�'�' �$#�( ) &�)&�)�+����+ -0��#�)�& �$%�&�)Ǜ�+ -'$)�0)"�)�#0&0(Ǜ���)�
0+�4�Ǳ0+�4��+-*(*/$!�4�)"�' �$#�$)&'0.$!���"$�+ )4�)��)"��$.��$'$/�.ǚ��-$).$+�(*� '�
( �$.�� )� -0)"�� -*-$ )/�.$�+�����$-$�+ )4�)��)"��$.��$'$/�.�$/0�. )�$-$�/�)+��#�-0.�
( (��)�$)"&�)�� )"�)�+ )$'�$�)���-$� '0�-ǚ�� )/0&� $)/ -1 ).$�4�)"��$/�2�-&�)��0��
(*� '�$)$��&#$-)4���$�)""�+�+�-.$�'�*' #�$'(02�)Ǳ$'(02�)� &*'*"$�.*.$�'�ǹ	$''�et alǚǛ�
ƨƦƧƧǝ���/#�)�ƥ��-*2)Ǜ�ƨƦƧƮǝ��#*"- .�et alǚǛ�ƨƦƧƮǺǚ

�*&0.���-$�(*� '� &*'*"$�.*.$�'�( )�*���( )"$� )/$Ɵ&�.$�� )/0&��0&0)"�)��+��.�%��
4�)"���+�/�( (�&.$(�'&�)�+*/ ).$�+ )4�)��)"��$.��$'$/�.ǚ��*� '�$)$��$!*-(0'�.$&�)�
� -��.�-&�)� $� )/$Ɵ&�.$� + )4 ���� &*)�$.$� �$.��$'$/�.ǚ� � ��"�$(�)�� �$% '�.&�)� *' #�
�#*"- )� et alǚ� ǹƨƦƧƮǺǛ� / -��+�/� /$"�� &*(+*) )� 0/�(�� 4�)"� + -'0� �$+ -/$(��)"&�)�
��'�(� (*� '�  &*'*"$� .*.$�'Ǜ� 4�&)$� &*(+ / ).$� + -.*)�'Ǜ� /0)/0/�)� '$)"&0)"�)Ǜ� ��)�
& �0/0#�)� �&�)� �0&0)"�)ǚ� �*(+ / ).$� + -.*)�'� ( (�#�($� ��#2�� & � -!0)".$�)�
. . *-�)"� �$+ )"�-0#$� *' #� &�-�&/ -$./$&� ��)� &*(+ / ).$)4�ǚ� � � '0(� $)/ -1 ).$�
�$'�&0&�)Ǜ� ( (+ -/$(��)"&�)� &*)�$.$� Ɵ.$&� ��)ȍ�/�0� +.$&*'*"$.� 4�)"� ( )"#�(��/�
��+�/�( )"0-�)"$���(+�&���-$�#�(��/�)� / -. �0/ǚ�� ��)"&�)Ǜ� /0)/0/�)� '$)"&0)"�)�
( ) &�)&�)� +���� + (�#�(�)� �/�.� $)/ -�&.$� 4�)"� . /�-�� �)/�-�� + )4�)��)"�
�$.��$'$/�.� � )"�)� (�.4�-�&�/� �$� . &$/�-)4�ǚ� �$/0�.$� $)$� ( )0)/0/� + )4�)��)"�
�$.��$'$/�.�� -���+/�.$�� )"�)�'$)"&0)"�)�. &$/�-�( - &�ǚ��0��&*(+*) )�. � '0()4��
��+�/� � -!0)".$� 0)/0&� ( )"$� )/$Ɵ&�.$� � )/0&Ǳ� )/0&� �0&0)"�)� 4�)"� �$+ -'0&�)�
+ )4�)��)"� �$.��$'$/�.� . ��-�� &*(+- # ).$!ǚ� �0&0)"�)� ��+�/� � -0+�� + )4 �$��)�
.0(� -���4�Ǜ�./-�/ "$Ǜ���)�+ )"0/�(��)�#�&���-$�+ )4�)��)"��$.��$'$/�.ǚ

�*-'�� 	 �'/#� �-"�)$5�/$*) ǹƨƦƨƧǺ� / '�#� ( )"��*+.$� (*� '�  &*'*"$� .*.$�'� ��'�(�
( )" (��)"&�)� & -�)"&�� &*). +/0�'� 0)/0&� ( )� Ɵ)$.$&�)� �$.��$'$/�.� ��'�(�

)/ -)�/$*)�'� �'�..$Ƣ��/$*)� *!� �0)�/$*)$)"ǥ� �$.��$'$/4ǥ� �)�� 	 �'/#� ȃ
��Ȅǚ� 
)�*) .$��
( -�/$Ɵ&�.$� 
���( '�'0$�����*ǚ� Ʈ���#0)�ƨƦƧƬ� / )/�)"�� )4�)��)"��$.��$'$/�.ǚ������
+�.�'�ƪǛ�+ )4�)��)"��$.��$'$/�.���+�/��$&�/ "*-$&�)�& ���'�(� (+�/�& '*(+*&ǜ

��$/0�/ -"�)""0)4��!0)".$�" -�&Ǜ��)/�-��
'�$)��(+0/�.$Ǜ�'0(+0#�'�40#��/�0�&�&0Ǜ�
+�-�+' "$�Ǜ�cerebral palsy�ǹ��ǺǛ��&$��/�
./-*&Ǜ��&$��/�&0./�Ǜ���)�*-�)"�& �$'ǚ�

��$/0�/ -"�)""0)4��!0)".$�+$&$-�&�- )��
/$)"&�/�& � -��.�)��$���2�#�-�/�Ǳ-�/�Ǜ�
�)/�-��'�$)�'�(��/�� '�%�-Ǜ��$.��$'$/�.�
"-�#$/�Ǜ���)��*2)�.4)�-*( ǚ

Penyandang Disabilitas Fisik Penyandang Disabilitas Intelektual
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� ) '$/$�)� $)$� ( )""0)�&�)� + )� &�/�)� (*� '�  &*'*"$� .*.$�'� 0)/0&� ( )"�)�'$.$.�
. /$�+�' 1 '�($&-*�ǹ$)�$1$�0�+ )4�)��)"��$.��$'$/�.ǺǛ�' 1 '�( .*�ǹ&*(0)$/�.ǺǛ���)�' 1 '�
(�&-*�ǹ!�&/*-�(�.4�-�&�/Ǻ���'�(�&*)/ &.�& / )�"�& -%��)ǚ

3.2  Konvensi hak-hak penyandang disabilitas (KHPD/CRPD)

�	���� -/0%0�)�0)/0&�( (�%0&�)Ǜ�( '$)�0)"$Ǜ�( )%�($)�& .�(��)���)�& � ��.�)�
( )��.�-� ��"$� + )4�)��)"� �$.��$'$/�.Ǜ� . -/�� + )"#*-(�/�)� / -#���+� (�-/���/�
+ )4�)��)"� �$.��$'$/�.� . ��"�$� .�/0� & .�/0�)ǚ� �	��� ( ) &�)&�)� + )/$)")4��
+ )"�-0.0/�(��)� + -.*�'�)� + )4�)��)"� �$.��$'$/�.� ��'�(� + )��+�$�)� ���.ǚ�
�	���( (� -$&�)� +�)�0�)� & +���� . '0-0#� ) "�-�� . ��"�$� ��0�)� & �$%�&�)� 0)/0&�
( )$)"&�/&�)� +�-/$.$+�.$� + )4�)��)"� �$.��$'$/�.� ��'�(� (�.4�-�&�/Ǜ� / -(�.0&� #�&�
0)/0&� � & -%�ǚ� � + -/$� �)��)"Ǳ�)��)"� / )/�)"� 	�&� � )4�)��)"� �$.��$'$/�.� 4�)"�
�$��*+.$� �$� 
)�$�� +���� /�#0)� ƨƦƧƬ� ��)� �)��)"Ǳ�)��)"� �*� Ʈ� /�#0)� ƨƦƧƬ� / )/�)"�
� )4�)��)"��$.��$'$/�.��$�
)�*) .$��ǹ����Ǜ�ƨƦƧƮǺǚ

��.�'� ƨƭ� ��'�(� �	��� ( )4 �0/&�)� ��#2�� ) "�-�Ǳ) "�-�� +$#�&ƪ� #�-0.� ( )"�&0$�
& . /�-��)�#�&�+ )4�)��)"��$.��$'$/�.�0)/0&�� & -%�ǚ�	�&�/ -. �0/�( '$+0/$�#�&��/�.�
& . (+�/�)�� & -%�Ǜ�( ($'$#�+ & -%��)Ǜ�( )��+�/&�)�'$)"&0)"�)�& -%��4�)"�/ -�0&�Ǜ�
$)&'0.$!Ǜ���)�(0��#��$�&. .ǚ�� "�-�Ǳ) "�-��+$#�&�#�-0.�( '$)�0)"$���)�( (�%0&�)�
+ ( )0#�)�#�&�0)/0&�� & -%��� )"�)�( '�&0&�)�'�)"&�#Ǳ'�)"&�#�� -$&0/ǜ

Ƨǚ� � '�-�)"� �$.&-$($)�.$� �/�.� ��.�-� �$.��$'$/�.� / -#���+� . "�'�� � )/0&� + & -%��)Ǜ�
( )��&0+� &*)�$.$� + - &-0/�)Ǜ� + ) -$(��)� ��)� + (� -$�)� & -%�Ǜ� + -+�)%�)"�)�
(�.��& -%�Ǜ�+ )" (��)"�)�&�-$ -Ǜ�. -/��&*)�$.$�& -%��4�)"��(�)���)�. #�/ǚ

ƨǚ� � '$)�0)"$� #�&Ǳ#�&� + )4�)��)"� �$.��$'$/�.� �/�.� ��.�-� & . /�-��)� � )"�)� 4�)"�
'�$))4��0)/0&�( )��+�/&�)�&*)�$.$�& -%��4�)"���$'���)�( )"0)/0)"&�)Ǜ�/ -(�.0&�
& . (+�/�)���)�- (0) -�.$��/�.�+ & -%��)�� )"�)�)$'�$�.�(�Ǜ�&*)�$.$�& -%��4�)"�
. #�/���)��(�)Ǜ�/ -(�.0&�+ -'$)�0)"�)���-$�+ ' � #�)���)�+ -0)�0)"�)ǚ

Ʃǚ� � )%�($)� .0+�4�� + )4�)��)"� �$.��$'$/�.� ��+�/� ( '�&.�)�&�)� #�&� � -. -$&�/�
( - &���/�.���.�-�& . /�-��)�� )"�)�4�)"�'�$))4�ǚ

4�$/0�/ -"�)""0)4��!0)".$�+$&$-Ǜ� (*.$Ǜ���)�
+ -$'�&0Ǜ��)/�-��'�$)�+.$&*.*.$�'��$��)/�-�)4��
.&$5*!- )$�Ǜ��$+*'�-Ǜ�� +- .$Ǜ�anxietasǛ���)�
"�)""0�)�& +-$���$�)�. -/���$.��$'$/�.�
+ -& (��)"�)�4�)"�� -+ )"�-0#�+����
& (�(+0�)�$)/ -�&.$�.*.$�'��$��)/�-�)4� 
�0/$.���)�#$+ -�&/$!ǚ�

4�$/0�/ -"�)""0)4��.�'�#�.�/0�
!0)".$���-$�+�)��$)�-�Ǜ��)/�-��'�$)�
�$.��$'$/�.�) /-�Ǜ��$.��$'$/�.�-0)"0Ǜ�
��)ȍ�/�0��$.��$'$/�.�2$��-�ǚ

Penyandang Disabilitas Mental Penyandang Disabilitas Sensorik

43

15

ƪ�� "�-�Ǳ) "�-��+$#�&�( -0+�&�)�) "�-��4�)"�( -�/$!$&�.$��	��ɠ�
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ƪǚ� � (0)"&$)&�)� + )4�)��)"� �$.��$'$/�.� 0)/0&� ( (+0)4�$� �&. .�  ! &/$!� +����
+-*"-�(�+�)�0�)�& �#'$�)�/ &)$.�0(0(���)�& / -�(+$'�)Ǜ�+ '�4�)�)�+ ) (+�/�)�
��)�& �#'$�)Ǜ�. -/��+ '�/$#�)�& / -�(+$'�)���)�� -& '�)%0/�)ǚ�

ƫǚ� � (�%0&�)� & . (+�/�)� & -%�� ��)� + )" (��)"�)� &�-$ -� ��"$� + )4�)��)"�
�$.��$'$/�.��$��0-.��& -%�Ǜ�� ($&$�)�%0"����)/0�)���'�(�( ) (0&�)Ǜ�( )��+�/&�)Ǜ�
( (+ -/�#�)&�)Ǜ���)�& (��'$�& �+ & -%��)ǚ

Ƭǚ� � (�%0&�)� & . (+�/�)� 0)/0&� ( ($'$&$� + & -%��)� . )�$-$Ǜ� 2$-�.2�./�Ǜ�
+ )" (��)"�)�&*+ -�.$Ǜ���)�( (0'�$�0.�#��. )�$-$ǚ

ƭǚ� � (+ & -%�&�)�+ )4�)��)"��$.��$'$/�.��$�. &/*-�+ ( -$)/�#ǚ�

Ʈǚ� � (�%0&�)�+ (� -$�)�& -%����"$�+ )4�)��)"��$.��$'$/�.��$�. &/*-�.2�./��( '�'0$�
& �$%�&�)���)�'�)"&�#�4�)"�. .0�$�4�)"���+�/�( )��&0+�+-*"-�(�/$)��&�)�)4�/�Ǜ�
$). )/$!Ǜ���)�'�)"&�#Ǳ'�)"&�#�'�$))4�ǚ

Ưǚ� � )%�($)��"�-��&*(*��.$�4�)"����+/$!�/ -. �$���$�/ (+�/�& -%����"$�+ )4�)��)"�
�$.��$'$/�.ǚ

ƧƦǚ� � (�%0&�)�+ )$)"&�/�)�+ )"�'�(�)�& -%��+�-��+ )4�)��)"��$.��$'$/�.��$��0-.��
& -%��4�)"�/ -�0&�ǚ

ƧƧǚ� � )$)"&�/&�)� - #��$'$/�.$�& �#'$�)���)�+-*! .$*)�'Ǜ� %�($)�)�& -%����)�+-*"-�(�
& (��'$�& -%����"$�+ )4�)��)"��$.��$'$/�.ǚ�

Negara-negara pihak harus 

menjamin bahwa penyandang 

disabilitas tidak berada 

dalam kondisi diperbudak 

atau diperhambakan, bahkan 

dilindungi atas dasar kesetaraan 

dengan yang lainnya. Hal ini 

menjamin pembebasan dari 

kerja paksa atau wajib.

“
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� ) '$/$�)� $)$� ( )""0)�&�)� + )� &�/�)� mix method� ǹ��(+0-�)Ǻǚ� � /*� ��
��(+0-�)�( -0+�&�)�+ )� &�/�)���'�(�./0�$� $'(0� .*.$�'Ǜ� + -$'�&0Ǜ���)�
& . #�/�)� 4�)"� ( )""��0)"&�)� �)/�-�� ��/�� &0�)/$/�/$!� ��)� &0�'$/�/$!ǚ�
� )� &�/�)� $)$�( )""��0)"&�)���)�( )"�)�'$.$.�& �0�)4��� -��.�-&�)�
& ' (�#�)���)�& ' �$#�)���/��(�.$)"Ǳ(�.$)"�0)/0&�( (�#�($�$.0�4�)"�

. ��)"��$/ '$/$�ǹ�- .2 ''Ǜ�ƨƦƧƫǺǚ

� )""��0)"�)���/����-$��0��( /*� �4�)"�� -� ���$)$��$(�&.0�&�)�.0+�4��+ ) '$/$�)�
��+�/�( (�#�($�$.0�& / )�"�& -%��)���"$�+ )4�)��)"��$.��$'$/�.���'�(�.&�'��)�.$*)�'Ǜ�
. '�)%0/)4�� �$+�#�($� . ��-�� ' �$#�( )��'�(�( '�'0$� + )� &�/�)� &0�'$/�/$!ǚ� � .�$)�
+ ) '$/$�)�. + -/$�$)$���+�/��$. �0/�. ��"�$�explanatory sequential design�ǹ�- .2 ''Ǜ�ƨƦƧƫǺǚ�

� /*� � ��(+0-�)� �$"0)�&�)� &�- )�� �0�� �'�.�)� 0/�(�ǚ� PertamaǛ� + )""0)��)� .�/0�
( /*� � ��'�(� + ) '$/$�)� /$��&� ��+�/� ( )�)"&�+� . ��-�� 0/0#� $.0� & / )�"�& -%��)�
�$.��$'$/�.� �$� 
)�*) .$�ǚ� � ) '$/$�)� &0�)/$/�/$!� � -+ '0�)"� ( )�)"&�+� ��/�� 4�)"�
' �$#�'0�.���)���+�/�( )% '�.&�)�#0�0)"�)�. ����. -/���&$��/Ǜ�/ /�+$�/ -��/�.���'�(�
( )% '�.&�)�&*)/ &.�#0�0)"�)�. ����. -/���&$��/�/ -. �0/�/ -%��$ǚ���($�� -�-"0( )�

BAB 4
METODOLOGI PENELITIAN
� ) '$/$�)� $)$� ( )""0)�&�)� + )� &�/�)� ($3� ( /#*�� ǹ&0�)/$/�/$!� ��)� &0�'$/�/$!Ǻǚ��
� )""��0)"�)���/����-$��0��( /*� �4�)"�� -� ���$)$��$(�&.0�&�)�.0+�4��+ ) '$/$�)�
��+�/� ( (�#�($� $.0� & / )�"�& -%��)� ��"$� + )4�)��)"� �$.��$'$/�.� ��'�(� .&�'��
)�.$*)�'Ǜ�. '�)%0/)4���$+�#�($�. ��-��' �$#�( )��'�(�( '�'0$�+ )� &�/�)�&0�'$/�/$!ǚ
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��#2�� + )""0)��)� ( /*� � &0�'$/�/$!� ��+�/� ( )% '�.&�)� +�)��)"�)� ./�& #*'� -�
/ -&�$/� $.0� & / )�"�& -%��)� ��"$� �$.��$'$/�.� 0)/0&� ( (�#�($� &*)/ &.� . ��-�� ' �$#�
( )��'�(ǚ� KeduaǛ� '0�.�)� + ) '$/$�)� $)$� � -���� ��'�(� .&�'�� )�.$*)�'Ǜ� 4�)"� (�)��
( /*� � &0�'$/�/$!� /$��&�( (0)"&$)&�)� 0)/0&� �$"0)�&�)� . ��"�$� ��.�-� " ) -�'$.�.$�
. #$)""��+ )""��0)"�)��0��( /*� �$)$�&�($�(�&.0�&�)�0)/0&�( ' )"&�+$�& ' (�#�)�
.�/0�.�(��'�$)ǚ

� ) '$/$� ( )""0)�&�)� �0�� /�#�+�)� + ) '$/$�)Ǜ� 4�&)$� + -/�(�Ǜ� &�($� ( '�&0&�)�
�)�'$.$.� ��/�� &0�)/$/�/$!� � )"�)� ��/�� �0-1 $� � / )�"�& -%��)� ��.$*)�'� ǹ��& -)�.Ǻ�
/�#0)�ƨƦƧƯ���)�ƨƦƨƦǚ���#�+�& �0�����'�#�( '�&0&�)�+ )"0(+0'�)���)��)�'$.$.���/��
&0�'$/�/$!�0)/0&�( )% '�.&�)�/ (0�)Ǳ/ (0�)���/��&0�)/$/�/$!ǚ�� � -�+��/ (0�)���/��
&0�)/$/�/$!� %0"�� &�($� "0)�&�)� 0)/0&�( (!*-(0'�.$&�)� � � -�+�� + -/�)4��)� &0)�$�
��'�(�( /*� �2�2�)��-��&0�'$/�/$!ǚ�� )"�)�� "$/0Ǜ�+ ) '$/$�)�$)$�� -.$!�/�sequentialǛ�
4�)"�(�)���)�'$.$.���'�(�+ ) '$/$�)� $)$�)�)/$)4�� %0"���&�)��$�2�'$�� )"�)� / (0�)Ǳ
/ (0�)�&0�)/$/�/$!�'�'0��$$&0/$�� )"�)�/ (0�)Ǳ/ (0�)���/��&0�'$/�/$!ǚ����+0)�(�.$)"Ǳ
(�.$)"�( /*� �&�($�% '�.&�)�. ��-��' �$#�� /�$'�. ��"�$�� -$&0/ǜ

4.1 Metode Kuantitatif

� )� &�/�)�$)$�( )""��0)"&�)���)�( )"�)�'$.$.�& �0�)4��� -��.�-&�)�& ' (�#�)�
��)�& ' �$#�)���/��(�.$)"Ǳ(�.$)"�0)/0&�( (�#�($�$.0�4�)"�. ��)"��$/ '$/$�ǹ�- .2 ''Ǜ�
ƨƦƧƫǺǚ���-$�� 'Ǳ1�-$�� '�$)$�+����"$'$-�))4����+�/��$0&0-�( )""0)�&�)�$)./-0( )�4�)"�
( )"#�.$'&�)���/��)0( -$&�0)/0&��$�)�'$.$.�� )"�)�+-*. �0-�./�/$./$&ǚ�� ) '$/$�)�$)$�
�&�)�( '$#�/� + -� ���)� �&. .� + & -%��)� ��)� + )��+�/�)� �$� .��/� +�)� ($� �*1$�ǱƧƯ�
��)� . � '0(� +�)� ($� �)/�-�� + & -%�� �$.��$'$/�.� ��)� �0&�)� �$.��$'$/�.ǚ� ��/�� 4�)"�
�$�)�'$.$.����'�#���/���0-1 $��)"&�/�)�� -%����.$*)�'�ǹ��& -)�.Ǻ�/�#0)�ƨƦƧƯ���)�ƨƦƨƦ�
4�)"��$& '0�-&�)�*' #�����)��0.�/��/�/$./$&�
)�*) .$�ǚ�� & -%���$.��$'$/�.���'�(���/��
��& -)�.� $)$� �$+ -*' #� � -��.�-&�)� Ƭ� &-$/ -$�� ��'�(���.#$)"/*)� �-*0+� � Ɵ)$/$*)�
4�$/0�#�(��/�)�+ )"'$#�/�)Ǜ�+ )� )"�-�)Ǜ�(*�$'$/�.Ǜ�� -&*). )/-�.$Ǜ�� -�$��-�Ǜ���)�
"�)""0�)�( )/�'ǚ

Data
� ) '$/$�)�$)$�( )""0)�&�)���/����& -)�.��"0./0.�ƨƦƧƯ���)�ƨƦƨƦ�� )"�)�( )""0)�&�)�
���&��./$)"�2 $"#/ǚ� ��& -)�.� ǹ�0-1 $��)"&�/�)�� -%����.$*)�'Ǻ� �$'�&.�)�&�)��0�� &�'$�
��'�(� . /�#0)� ǹ. ( ./ -�)ǺǛ� 4�$/0� +���� � �-0�-$� ��)� �"0./0.� �$� . '0-0#� +-*1$).$ǚ�
��(+ '���& -)�.�ƨƦƧƯ�. ��)4�&�ƩƦǚƦƦƦ��'*&�. ).0.� ǹ��Ǻ�4�)"� / -�$-$���-$�ƭǚƫƦƦ�����$�
. ( ./ -�Ƨ���)�ƨƨǚƫƦƦ�����$� . ( ./ -�ƨǚ�� ��)"&�)Ǜ�.�(+ '���& -)�.�ƨƦƨƦ�. ��)4�&�
ƩƦǚƦƦƦ����4�)"�/ -�$-$���-$�ƭǚƫƦƦ�����$�. ( ./ -�Ƨ���)�ƨƨǚƫƦƦ�����$�� ( ./ -�ƨǚ

� / -�)"�)�( )" )�$�& ����)�0(0(�. /$�+��)""*/��-0(�#�/�)""��ǹ)�(�Ǜ�#0�0)"�)�
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� )"�)�& +�'��-0(�#�/�)""�Ǜ�)*(*-�$)�0&�& + )�0�0&�)�ǻ�
�ǼǛ�% )$.�& '�($)Ǜ��0'�)�
��)�/�#0)�'�#$-Ǜ�. -/��0(0-Ǻ��$&0(+0'&�)���-$�. /$�+�-0(�#�/�)""��/ -+$'$#ǚ�� -/�)4��)�
0)/0&��)""*/��-0(�#�/�)""��4�)"�� -0(0-�ƫ�/�#0)�& ��/�.�4�$/0�+�-/$.$+�.$�. &*'�#Ǜ�
+ )�$�$&�)Ǜ�/ (+�/�/$)""�'�ƫ�/�#0)�4�)"�'�'0Ǜ�./�/0.��$.��$'$/�.Ǜ�& "$�/�)�. ($)""0�4�)"�
'�'0Ǜ� + -/�)4��)� /�(��#�)� / -&�$/� &*). +� ��-0� & / )�"�& -%��)Ǜ� & "$�/�)� ( )��-$�
+ & -%��)ȍ( (+ -.$�+&�)� 0.�#�� ��-0Ǜ� + & -%��)� 0/�(�� ��)� /�(��#�)Ǜ� %�(� & -%��
. '0-0#�+ & -%��)Ǜ� . -/��+ )"�'�(�)�& -%�ǚ� � ( )/�-��0)/0&��)""*/�� -0(�#� /�)""��
� -0(0-�ƧƦ�/�#0)�& ��/�.Ǜ�+ -/�)4��)��$/�(��#�/ -&�$/�& / -�)"�)�./�/0.�+ -&�2$)�)ǚ

� Ɵ)$.$�� & -%�Ǜ�/$��&�� & -%��ǹ+ )"�)""0-�)ǺǛ���)��)"&�/�)�& -%�

� .0�$�� Ɵ)$.$����Ǜ�+ )�0�0&��)"&�/�)�& -%�� ���'�#�+ )�0�0&�0.$��& -%�� ǹƧƫ� /�#0)�
& � �/�.Ǻ� 4�)"� � & -%�� �/�0� +0)4�� + & -%��)� / /�+$� . ( )/�-�� /$��&� � & -%�� ��)�
+ )"�)""0-�)ǚ� � & -%�� ���'�#� & "$�/�)�  &*)*($� 4�)"� �$'�&0&�)� *' #� . . *-�)"�
� )"�)� (�&.0�� ( (+ -*' #� �/�0� ( (��)/0� ( (+ -*' #� + )��+�/�)� �/�0�
& 0)/0)"�)Ǜ�+�'$)"�. �$&$/�Ƨ�%�(�ǹ/$��&�/ -+0/0.Ǻ���'�(�. ($)""0�4�)"�'�'0ǚ�� "$�/�)�
/ -. �0/� / -(�.0&� +0'�� & "$�/�)� + & -%�� /�&� �$��4�-� 4�)"� ( (��)/0� ��'�(� .0�/0�
0.�#�ȍ& "$�/�)� &*)*($ǚ�� )"�)""0-�)����'�#�+ )�0�0&�4�)"�/$��&�+0)4��+ & -%��)�
��)�( )��-$� + & -%��)� �/�0�( (+ -.$�+&�)� 0.�#�� �/�0� .0��#� /$��&� $)"$)�( )��-$�
+ & -%��)ǚ�� )�0�0&�4�)"� .0��#�( ($'$&$� + & -%��)� / /�+$�(�.$#�( )0)""0�0)/0&�
( (0'�$�+ & -%��)�%0"���$&�/ "*-$&�)�. ��"�$�+ )"�)""0-�)ǚ�

Pemilihan variabel dependen dan treatment

�)/0&�( )"�)�'$.$.�+ '0�)"�& -%��+ )4�)��)"��$.��$'$/�.Ǜ�+ ) '$/$�)�$)$�( )""0)�&�)�
1�-$�� '�� + )� )�4�$/0�� & -%�ǚ�� & -%��( ($'$&$�)$'�$�Ƨ��/�0�Ʀǚ��$'�$�Ƨ�( )0)%0&&�)�
��#2��$)�$1$�0�- .+*)� )�� & -%�Ǜ�. ��)"&�)�Ʀ�( )0)%0&&�)�- .+*)� )�/$��&�� & -%�ǚ�
��-$�� '�treatment���'�(�+ ) '$/$�)�$)$����'�#�% )$.��$.��$'$/�.�ǹ
�(+$-�)�ƧǺǚ�� ) '$/$�)�
$)$�( )""0)�&�)�+ (��"$�)�% )$.��$.��$'$/�.�4�)"��$. �$�&�)�*' #���& -)�.ǚ

Pemilihan variabel kontrol

� ) '$/$�)� $)$� ( '$��/&�)� /0%0#� 1�-$�� '� �/�0� !�&/*-� ��'�(�( )"�)�'$.$.� + -� ���)�
+ '0�)"�� & -%��& '*(+*&�+ )4�)��)"��$.��$'$/�.�4�&)$�% )$.�& '�($)Ǜ�0(0-Ǜ�2$'�4�#�
/ (+�/� /$)""�'Ǜ�&*/�ȍ� .�Ǜ� /$)"&�/�+ )�$�$&�)Ǜ�+ )"�'�(�)�( )"$&0/$�+ '�/$#�)Ǜ���)�
& (�(+0�)�� & -%�ǚ��0%0#�!�&/*-�/ -. �0/��$"0)�&�)�. ��"�$�1�-$�� '�&*)/-*'�0)/0&�
( )"�)�'$.$.� + -� ���)� + '0�)"� $)�$1$�0� 0)/0&� � & -%�� �/�0� /$��&ǚ� � ) '$/$�)� $)$�
%0"�� ( )�(��#&�)� .�/0� !�&/*-� 4�$/0� &�/ "*-$� '�+�)"�)� 0.�#�� 0)/0&� ( )"�)�'$.$.�
+ -� ���)�0+�#�4�)"��$/ -$(���)/�-& '*(+*&�+ & -%���$.��$'$/�.ǚ
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4.2 Metode Kualitatif  

� /*� � &0�'$/�/$!� �$"0)�&�)� &�- )�� ( ($'$&$� !0)".$� �)�'$.$.� /�%�(� 4�)"� ( ($'$&$�
+ )"�-0#� +���� & &0�/�)� &�/�� ��)� &�'$(�/� 4�)"� �$"0)�&�)ǚ� �' #� &�- )�� $/0Ǜ� ��.-$�
ǹƨƦƧƪǺ�( )4$(+0'&�)���#2�� !*&0.���-$�+ ) '$/$�)�&0�'$/�/$!� ���'�#�+����+-*. .���)�
+ (�&)��)�#�.$')4�ǚ�� ($'$#�)�( /*� �&0�'$/�/$!�$)$�( )�*-*)"�+ ) '$/$�)�$)$�0)/0&�
( )""0)�&�)� + )� &�/�)� ./0�$� &�.0.ǚ� �- .2 ''� ǹƨƦƧƭǺ� ( )� Ɵ)$.$&�)� ./0�$� &�.0.�
. ��"�$�( /*� �+ ) '$/$�)�4�)"�( )" &.+'*-�.$�.0�/0�.$./ (�4�)"�/ -$&�/��/�0�. �0�#�
&�.0.�ǹ�/�0��$.��%��$�� � -�+��&�.0.Ǻ�4�)"�/ -%��$�. '�(��&0-0)�2�&/0�/ -/ )/0�( '�'0$�
+ )"0(+0'�)���/��4�)"�( )��'�(���)�/ -+ -$)�$���-$�� -��"�$�.0(� -�$)!*-(�.$�4�)"�
��+�/� �$+ -��4�� & � )�-�)� & .�&.$�))4�ǚ� � ) '$/$�)� $)$�( )""0)�&�)�( /*� � ./0�$�
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5.1 Kondisi Ketenagakerjaan bagi Penyandang Disabilitas
di Indonesia

5.1.1 Kondisi Ketenagakerjaan Disabilitas di Indonesia

Bab 5
TEMUAN LAPANGAN DAN ANALISIS

Berdasarkan data Susenas (2019), terlihat bahwa sekitar 9% (23,3 juta jiwa) penduduk 
Indonesia mengalami kondisi disabilitas. Dilihat berdasarkan struktur usia, 
penyandang disabilitas paling banyak berada di rentang usia 60 tahun ke atas yang 
mencapai lebih dari 40%. Penyandang disabilitas pada rentang usia 19-59 tahun 
persentasenya di atas 7% dari jumlah total penduduk di usia yang sama di Indonesia, 
atau sekitar 11,1 juta jiwa di mana kelompok usia ini merupakan kelompok usia 
produktif yang berhak untuk bekerja dan mendapatkan penghasilan.
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5.1.2 Analisis Kondisi dan Peluang Kerja Disabilitas sebelum dan selama Masa 
Pandemi Covid-19
� ) '$/$�)�$)$�. '�)%0/)4��$)"$)�( )" /�#0$�' �$#���'�(�+ )"�-0#�+�)� ($��*1$�ǱƧƯ�
/ -#���+�+�.�-�& -%����"$�+ )4�)��)"��$.��$'$/�.��$�
)�*) .$�ǚ��)�'$.$.��$'�&0&�)�� )"�)�
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&*)/-*'�4�)"��$% '�.&�)�+������"$�)�( /*�*'*"$�+ ) '$/$�)ǚ���. -1�.$�4�)"��$"0)�&�)�
0)/0&�( )" ./$(�.$� + -� ���)� + '0�)"� 0)/0&� � & -%�� �$'�&0&�)� +���� + )4�)��)"�
�$.��$'$/�.� 4�)"�(�.0&� ��'�(� �)"&�/�)� & -%�Ǜ� . ��)"&�)� *�. -1�.$� 4�)"� �$"0)�&�)�
0)/0&�( '�&0&�)� ./$(�.$�+ -� ���)�0+�#�( )""0)�&�)�*�. -1�.$���"$�4�)"�� & -%�ǚ�
� &)$&�  ./$(�.$� - "- .$� '*"$./$&� �$"0)�&�)� 0)/0&� �)�'$.$.� + '0�)"� ( )��+�/&�)�
+ & -%��)�&�- )��1�-$�� '�� + )� )�( ($'$&$�)$'�$�Ʀ���)�Ƨǚ
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$)$��*�*&��$"0)�&�)�0)/0&�( )"�/�.$�(�.�'�#�# / -*.& ��.$/�.���)�/ &)$&� ./$(�.$�$)$�
(�(+0�( (+ -/$(��)"&�)�!�&/*-��*�*/�4�)"��$($'$&$�*�. -1�.$���& -)�.ǚ

� )$.� #�(��/�)� 4�)"� �$($'$&$� + )4�)��)"� �$.��$'$/�.� .�)"�/� � -+ )"�-0#� / -#���+�
& . (+�/�)�& -%�ǚ���'�(�'�+*-�)�����ǹƨƦƨƦǺǛ��$. �0/&�)���#2��#�(��/�)�( (�.0&$�
+�.�-� / )�"�� & -%�� ��"$� + )4�)��)"� �$.��$'$/�.� %0"�� � -1�-$�.$� 0)/0&� . /$�+� % )$.�
�$.��$'$/�.)4�ǚ� �'�0. )� ǹƨƦƧƪǺ� ( )% '�.&�)� & '*(+*&� + )4�)��)"� �$.��$'$/�.�
&*(0)$&�/$!Ǜ� �$.��$'$/�.� -0)"0Ǜ� ��)� + )"'$#�/�)� ( ($'$&$� + '0�)"� / -��$&� ��'�(�
+�.�-� / )�"��& -%�ǚ�� ��)"&�)Ǜ�+ )4�)��)"��$.��$'$/�.�+.$&*'*"$.�4�)"�/ -.0'$/�0)/0&�
( (�.0&$� +�.�-� / )�"�� & -%�ǚ� � � '0(� +�)� ($Ǜ� & '*(+*&� �$.��$'$/�.� + )"'$#�/�)�
( ($'$&$� & . (+�/�)� & -%�� +�'$)"� /$)""$ǚ� ��� '� ǹ��'�(� 
�(+$-�)� ƨǺ� &*'*(� Ƨ� ��)� ƨ�
+�) '�&$-$�( )0)%0&&�)�#�.$'� ./$(�.$�- "- .$�'*"$./$&�ǹ'*"$/Ǻ�+����/�#0)�ƨƦƧƯǚ��*'*(�
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5.2 Faktor Pendukung dan Penghambat Penyandang Disabilitas 
dalam Isu Ketenagakerjaan

5.2.1 Kebijakan Ketenagakerjaan untuk Penyandang Disabilitas dan 
Implementasinya 
1. Perkembangan Kebijakan bagi Penyandang Disabilitas
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ƪƫ�( )4 �0/&�)���#2��+ ( -$)/�#���)�+ ( -$)/�#��� -�#�2�%$��( )%�($)�+-*. .�
- &-0/( )Ǜ�+ ) -$(��)Ǜ�+ '�/$#�)�& -%�Ǜ�+ ) (+�/�)�& -%�Ǜ�& � -'�)%0/�)�& -%�Ǜ���)�
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� -�/0-�)�� ( -$)/�#��*ǚ�ƭƦ���#0)�ƨƦƧƯ�/ )/�)"�� - )��)��)Ǜ�� )4 ' )""�-��)Ǜ���)�
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“ Peraturan daerah tentang penyandang disabilitas penanganan dan 
+ (� -��4��))4�ǥ���-$�ƵƱƴ�&��0+�/ )ȗ&*/���$�Ƴƴ�+-*1$).$���-0�ƶƵ�ȃ���ȗ
&*/�Ȅ�4�)"�+0)4��+ -�/0-�)�/ )/�)"�$/0Ǥ��-/$)4��� '0(���)4�&�4�)"�
( (+ -#�/$&�)�& ��-�#��$.��$'$/�.Ǥ�
�'0��$�(�.���*1$�ǥ�( (�0�/�. (0��
anggaran dialihkan ke vaksin. 

(Anonim, Kementerian Ketenagakerjaan RI, DKI Jakarta)

Implementasi Kebijakan bagi 
Penyandang Disabilitas di DKI Jakarta
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2. Kelembagaan Isu Disabilitas dan Kerja Sama Multisektor
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“ Masalah penyandang disabilitas itu masih dipandang sebagai masalah 
PMKS. Saya tidak menyalahkan karena memang ketika masuk ke PMKS yang 
masuk adalah skema perlindungan sosial dan itu memang dibutuhkan dalam 
beberapa kasusǚ�
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peraturan pemerintah itu saya tidak tahu. 

ǹ
Ǜ�+ "�2�$��$.��$'$/�.�2$��-����)�+ )� )"�-�)Ǜ 
��ǚ���)"/���"0)"Ǜ��0-���4�Ǻ

� .&$+0)�& �$%�&�)�&0*/�� / '�#��$/ /�+&�)�+ -0.�#��)��/�0�����ȍ����Ǜ�)4�/�)4��
(�.$#� �0&0+� .0'$/� �$/ (�0.� *' #� + & -%�� + )4�)��)"� �$.��$'$/�.ǚ� �0*/�� + & -%��)�
0)/0&�+ )4�)��)"��$.��$'$/�.�. -$)"�&�'$��$$.$�*' #�+ & -%��)*)�$.��$'$/�.ǚ�


 (�#)4��+ )"�2�.�)���-$�+ ) -�+�)�& �$%�&�)�&0*/��%0"���$. ���&�)�*' #�%0('�#�
+ )"�2�.�& / )�"�& -%��)�4�)"�/ -��/�.ǚ���.$*�%0('�#�+ )"�2�.�� )"�)�+ -0.�#��)�
4�)"��$�2�.$�+ -�/�#0)�ƨƦƧƬ�� '0(�$� �'Ǜ�4�&)$�Ƨǜ�ƧƧ�ǹ

��ƥ�� ()�& -Ǜ�ƨƦƧƭǺǚ�� '�$)�$/0Ǜ�
+ )"�2�.�& / )�"�& -%��)�(�.$#�( )"�2�.$� $.0� & / )�"�& -%��)� . ��-��0(0(���)�
� '0(�. ��-��.+ .$Ɵ&�( '�&0&�)�+ )"�2�.�)�/ -#���+�+ '�&.�)��)�& �$%�&�)�&0*/��
($)$(0(�+ "�2�$��$.��$'$/�.��$�+ -0.�#��)ǚ�	�'� / -. �0/� . + -/$� 4�)"��$.�(+�$&�)�
*' #��$.)�& -/-�).���2���$(0-ǚ

“ � )"�2�.�& / )"�& -%��)�$/0�( )"0-0.�+ -.*�'�)�0(0(�/ -&�$/�
& / )"�& -%��)Ǥ��$��$.)�& -���2���$(0-�$/0ǥ�����Ʋưư�+ )"�2�.Ǥ�
� )"�2�.�& / )�"�& -%��)�( )"�&*(*�$-�+ )"�2�.�)�0)/0&�( (��)/0�
perselisihan atau kasus yang menyangkut disabilitas di setiap perusahaanǚ

ǹ�Ǜ�� ( -$)/�#��-*1$).$Ǜ��$.)�& -/-�).���2���$(0-Ǻ


(+' ( )/�.$� & �$%�&�)� &0*/�� ( ( -'0&�)� ( &�)$.( � / &)$.� / -&�$/� + )"�2�.�)Ǜ�
+ (� -'�&0�)�.�)&.$Ǜ���)�+ (� -$�)�$). )/$!���"$�+ (� -$�& -%�ǚ�� '�$)�$/0Ǜ�.*.$�'$.�.$�
&0*/�� ($)$(0(� + & -%�� + )4�)��)"� �$.��$'$/�.� + -'0� ( '$��/&�)� &*(0)$/�.�
+ )4�)��)"��$.��$'$/�.�0)/0&�( )�*-*)"��)""*/�Ǳ�)""*/�)4��0)/0&�( )��ơ�-�& -%�ǚ
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4. Program Pemerintah terkait Penyerapan Tenaga Kerja Disabilitas

�ǚ�� '�/$#�)�� )�"��� -%����)��-*"-�(���-/0��-�& -%�
��.�'�ƪƬ�����*ǚ�Ʈ���#0)�ƨƦƧƬ�/ )/�)"�� )4�)��)"��$.��$'$/�.�/ '�#�( )"�/0-�( )" )�$�
+ (� -$�)� + '�/$#�)� & / -�(+$'�)� & -%�� �$� ' (��"�� + '�/$#�)� & -%�� + ( -$)/�#Ǜ�
+ ( -$)/�#� �� -�#Ǜ� ��)ȍ�/�0� .2�./�ǚ� � �$%�&�)� $)$� � -/0%0�)� 0)/0&� ( )�*-*)"�
+�-/$.$+�.$�+ )4�)��)"��$.��$'$/�.���'�(��0)$��& -%�ǚ���/�Ǳ-�/��0.$��. &*'�#�+ )4�)��)"�
�$.��$'$/�.�4�&)$�#�)4��ƫ�/�#0)���)���)4�&�+ )4�)��)"��$.��$'$/�.�4�)"�/$��&�/�(�/����
ǹ���Ǜ�ƨƦƨƦǺǚ�

� &$/�-� ƯƦʷ� �)"&�/�)� & -%�� �$.��$'$/�.� /$��&� + -)�#�( )"$&0/$� + '�/$#�)� & -%�� ��$&�
4�)"��$. ' )""�-�&�)�*' #�+ ( -$)/�#�(�0+0)�.2�./�ǚ��$.��$'$/�.�4�)"�+�'$)"���)4�&�
/$��&�( )"$&0/$�+ '�/$#�)�& -%�����'�#��$.��$'$/�.�&*(0)$&�.$�4�&)$�. &$/�-�Ưƭʷǚ���+�/�
�$'$#�/�+����"-�Ɵ&��$���2�#�$)$�0)/0&�. (0��& '*(+*&�+ )4�)��)"��$.��$'$/�.ǚ�

��(��-�ƭ��)"&�/�)�� -%���$.��$'$/�.�� -��.�-&�)�� )"$&0/$�� '�/$#�)��/�0��$��& 
ǹ��& -)�.Ǜ�ƨƦƨƦǺ
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�-*. .�+ - &-0/�)�+ . -/��+ '�/$#�)��$'�&0&�)�� )"�)�/$��&�( ) /�+&�)�+ -.4�-�/�)�
&#0.0.Ǜ� ( '�$)&�)� . + -/$� + . -/�� +���� 0(0()4�ǚ� ��)� ��-$� .$.$� 0.$�Ǜ� / -��+�/�
& �$%�&�)�&#0.0.�4�)"��$� -'�&0&�)�4�&)$�( )�(��#���/�.�)�0.$�ǚ�� -.4�-�/�)�4�)"�
(0��#��$#�-�+&�)���+�/� ' �$#���)4�&�( )%�-$)"�+ . -/��+ '�/$#�)���-$�+ )4�)��)"�
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“ �
��/$��&�( )��)/0(&�)�+ -.4�-�/�)ǥ�+�'$)"�4�)"��$($)/��#�)4������
.�%�ǥ������
�ǻ)4��&�)ǥ�. ' �$#)4��/$��&�����+ -.4�-�/�)�4�)"�'�$)Ǥ����$�
.$�+��+0)�4�)"�( '$#�/�$)!*-(�.$�+ '�/$#�)��
����&�..�-�( ./$)4��
+�#�(�+ )��Ʀ�-�)��$��
����&�..�-�$/0�/$��&�������/�.�)�.�(��. &�'$ǥ�
mau disabilitas mau yang orang tua semua bisa mengakses pelatihan itu.

ǹ		Ǜ�� ( -$)/�#��-*1$).$Ǜ��
����&�..�-Ǻ�

� .&$+0)�+ -.4�-�/�)�4�)"��$� -'�&0&�)��0&0+�(0��#Ǜ�+ '�&.�)��)�+ '�/$#�)�� '0(�
$)&'0.$!ǚ� �
�� �-*1$).$� ��.0-0�)� ( )"�&0$� ��#2�� ( - &�� � '0(� ( )"�&*(*��.$�
& �0/0#�)�+ )4�)��)"� �$.��$'$/�.ǚ� ��.$'$/�.� + )0)%�)"� + '�/$#�)� �$� �
�� %0"�� � '0(�
( )"�&*(*��.$� & �0/0#�)� + )4�)��)"� �$.��$'$/�.� . + -/$� / -. �$�� %�'0-� &0-.$� -*���
�/�0�/*$' /�&#0.0.�+ )4�)��)"��$.��$'$/�.ǚ�

“ � (�)"��$�/ (+�/�&�($�&�'�0�!�.$'$/�.�-�(�#��$!�� '�$/0�(�.$#�&0-�)"Ǥ�
��- )��� .�$))4��$/0�0(0(ǥ���)�&$/��$)$�' (��"��+ '�/$#�)�0(0(�/$��&�
&#0.0.ǥ�/ /�+$�+����0(0()4��+ -�'�/�)�$/0�/$��&�( )40'$/&�)�( - &�Ǥ�
Dan sementara ini belum ada peserta yang pakai kursi roda. Dulu soalnya 
.�4��+ -)�#�.0-1 $�����ƶ��
��" �0)")4��/$��&�-�(�#��$!�� 'Ǥ��*$' /�%0"��
belum ramah. 

ǹ��Ǜ�� ( -$)/�#��-*1$).$Ǜ��
����.0-0�)Ǻ

�'�/� + )�0&0)"� + '�/$#�)� %0"�� � '0(� / -. �$�� 0)/0&� + )4�)��)"� �$.��$'$/�.� . + -/$�
&*(+0/ -� 4�)"� �$' )"&�+$� � )"�)� .*ơ2�- � + (����� '�4�-ǚ� ��(+�$� .��/� $)$� 4�)"�
�$�&*(��.$� #�)4�� �'�/� + )�0&0)"� + '�/$#�)� ��"$� + )4�)��)"� �$.��$'$/�.� Ɵ.$&Ǜ�
. ��)"&�)�-�"�(��$.��$'$/�.�'�$))4��� '0(�/ -�&*(*��.$ǚ

� ��"$�)�� .�-�$)./-0&/0-�� '0(�( ($'$&$�& (�(+0�)�� -&*(0)$&�.$�� )"�)�-�"�(�
�$.��$'$/�.ǚ�	�'�$)$�/ )/0��&�)�( (+ -.0'$/�+ )4�(+�$�)�(�/ -$�+ '�/$#�)ǚ�� '�$)�$/0Ǜ�
�
����.0-0�)���)��
����&�..�-� %0"��( )"�&0$� /$��&�����+ )��(+$)"�&#0.0.���-$�
�
�ǚ�� )��(+$)"��$�.�)4��� -�.�'���-$�& '*(+*&�+ )4�)��)"��$.��$'$/�.ǚ����/�$)$��
��
��.0-0�)� ( )4�/�&�)� ��#2�� ( - &�� . ��)"� ( '�&0&�)� �$(�$)"�)� / &)$.� & +����
$)./-0&/0-� 0)/0&� ( )"#���+$� + . -/�� + '�/$#�)� + )4�)��)"� �$.��$'$/�.� ��"$� . /$�+�
-�"�(� �$.��$'$/�.ǚ� �
�� ��&�..�-� %0"�� ( )4�/�&�)� ��#2�� ( - &�� �&�)� ( '�&0&�)�
+ -0��#�)�0)/0&�( )$)"&�/&�)�$)&'0.$1$/�.��$�' (��"��+ '�/$#�))4�ǚ

��+�.$/�.��
����'�(�( '�/$#�%0"��(�.$#�.�)"�/�& �$'�0)/0&�. '0-0#�+ . -/��+ '�/$#�)�
. #$)""��+ -.$�+�)�&#0.0.���"$�+ & -%��+ )4�)��)"��$.��$'$/�.�.�)"�/�/ -��/�.ǚ��$��
��
��.0-0�)Ǜ�. /$�+��0'�)�#�)4���$'�/$#�ƧƬ�+ . -/�ȍ& '�.�0)/0&�. (0��& %0-0�)���)�#�)4��
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Ƨ�+ . -/��+ )4�)��)"��$.��$'$/�.ǚ����
�
����%0"��( )"�/�&�)�#�'�4�)"�.�(��. #$)""��
( - &��( ) "�.&�)��
��� '0(�(�(+0�( ( )0#$�& �0/0#�)� / )�"��& -%�� / -'�/$#�
4�)"�( - &��#�-�+&�)ǚ

��.��+ '�/$#�)Ǜ�/$��&�����( &�)$.( �(�"�)"��/�0�+ ) (+�/�)�& -%��4�)"��$'�&0&�)�
*' #��
��0)/0&�+ )4�)��)"��$.��$'$/�.ǚ�

“ Pemerintah itu sebenarnya sudah peduli dengan penyandang disabilitas. 
�$.�')4��&$/���$&�.$#�+ '�/$#�)��$&$)�&0 Ǥ��0��#���+�/��'�/ǥ�/ /�+$�. / '�#�
itu kan harusnya dimonitoring terus sampai dia berhasil marketingnya atau 
bagaimana kan harusnya seperti itu. Tetapi setelah pelatihan selesai tidak 
pernah ada tindak lanjutnya.

ǹ�Ǜ�	��
���2���$(0-Ǻ

� � )� -0)"�)� /$��&� ( '�&0&�)� + ) (+�/�)� & -%�� %0"�� �$�&0$� &�- )�� + & -%��
+ )4�)��)"��$.��$'$/�.��$�)""�+�' �$#�)4�(�)�( (�0&��0.�#��. )�$-$�/�)+��&#�2�/$-�
/ -�$.&-$($)�.$ǚ� ����#�'� /$��&�(0��#� ��"$� + )4�)��)"� �$.��$'$/�.� 0)/0&�( )" '*'��
0.�#�Ǜ�(0'�$���-$�+ -(*��'�)�#$)""��( )%�'�)&�)�0.�#�ǚ���-��+ )4�)��)"��$.��$'$/�.�
( )/�'�/$��&��$.��( )"�&. .�+ -(*��'�)�&�- )���$�)""�+�/$��&���&�+�#0&0(ǚ��&. .�
+ -��)&�)�%0"��(�.$#��0&0+�.0'$/��$�&. .�*' #�+ )4�)��)"��$.��$'$/�.�) /-�ǚ

������2�'�/�#0)�ƨƦƨƦǛ�+ ( -$)/�#�( )" '0�-&�)�� -�/0-�)��- .$� )��
��*ǚ�ƩƬ���#0)�
ƨƦƨƦ�/ )/�)"�� )" (��)"�)��*(+ / ).$�� -%��( '�'0$�+-*"-�(�&�-/0�+-�& -%�ǚ��-*"-�(�
&�-/0� +-�& -%�� ���'�#� +-*"-�(� + )" (��)"�)� &*(+ / ).$� & -%�� 4�)"� �$/0%0&�)�
0)/0&� + )��-$� & -%�Ǜ� + & -%�ȍ�0-0#� 4�)"� / -& )�� + (0/0.�)� #0�0)"�)� & -%�Ǜ� ��)ȍ
�/�0� + & -%�ȍ�0-0#� 4�)"�( (�0/0#&�)� + )$)"&�/�)� &*(+ / ).$ǚ���.4�-�&�/� ��+�/�
( )"$&0/$�+-*"-�(�+ '�/$#�)�4�)"��$.���$$&0/$� . ��-����-$)"ǚ��-*"-�(� $)$�� -/0%0�)�
0)/0&�( )$)"&�/&�)�%0('�#�+ . -/��+ '�/$#�)�/ -0/�(����-$�& '*(+*&��)"&�/�)�& -%�ǚ�
� ) -$(��&�-/0�+-�& -%��� -#�&�( )��+�/&�)���)/0�)��$�4��� )"�)�� .�-�)�/ -/ )/0�
0)/0&�( )"$&0/$�+ '�/$#�)ǚ���(+�$�� )"�)��*1 (� -�ƨƦƨƧǛ�/ -��/�/�.0��#��$$&0/$�*' #�
. ��)4�&�+ . -/�)4��ƧƧǛƪ�%0/��*-�)"�ǹ�*1$�ǚ"*ǚ$�Ǜ�ƨƦƨƧǺǚ

�$��/�.�ƮƬʷ�+ )4�)��)"��$.��$'$/�.�( )" /�#0$�+-*"-�(�&�-/0�+-�& -%�Ǜ�/ /�+$�#�)4��
. &$/�-�Ƭʷ�4�)"�( )��ơ�-�+����+-*"-�(�/ -. �0/ǚ�� ��"$�)�� .�-�& '*(+*&��)"&�/�)�
& -%�� �$.��$'$/�.� ( ($'$#� 0)/0&� /$��&� ( )��ơ�-� +-*"-�(� + '�/$#�)� &�-/0� +-�& -%�ǚ�
����#�'� ( - &�� ( )" /�#0$� +-*"-�(� / -. �0/ǚ� �*)�$.$� $)$� / -%��$� 0)/0&� . (0��
& '*(+*&�+ )4�)��)"��$.��$'$/�.ǚ�� )4 ���)4�����'�#�+-$*-$/�.�+-*"-�(�$)$��$� -$&�)�
& +����+ )��-$� & -%�� 0.$��(0�����)�+ & -%��(�0+0)�+ '�&0�0.�#��($&-*���)�& �$'�
4�)"� / -��(+�&��*1$�ǱƧƯǚ��$��&����� %�'0-�&#0.0.�4�)"��$� -$&�)�0)/0&�+ )4�)��)"�
�$.��$'$/�.ǚ�
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��(��-�Ʈ��)"&�/�)�� -%���$.��$'$/�.�/ -&�$/��-*"-�(���-/0
Mengetahui Program Prakerja

Disabilitas lainnya 11,59% 88,41%

Disabilitas komunikasi 4,61% 95,39%

13,12% 86,88%Disabilitas jari/tangan

12,26% 87,74%Disabilitas mobilitas

5,17% 94,83%Disabilitas pendengaran

13,69% 86,31%Disabilitas penglihatan

Tidak Mengetahui Prakerja             Mengetahui Prakerja

� )��Ȩ�-��-*"-�(��-�& -%�

Disabilitas lainnya 2,96% 97,04%

Disabilitas komunikasi 11,41% 88,59%

8,25% 91,75%Disabilitas jari/tangan

4,15% 95,85%Disabilitas mobilitas

4,81% 95,19%Disabilitas pendengaran

5,44% 94,56%Disabilitas penglihatan

� )��Ȩ�-��-�& -%���������������������$��&�� )��Ȩ�-��-�& -%�

�0(� -ǜ�	�.$'��'�#�)���& -)�.��"0./0.�ƨƦƨƦ

5.2.2 Pendukung dan Penghambat dalam Akses dan di Tempat Kerja

1. Perekrutan Tenaga Kerja Disabilitas 
�-�&/$&� �$.&-$($)�.$� . ��-�� /$��&� '�)".0)"� (�.$#� / -%��$� ��'�(� /�#�+� + - &-0/�)�
/ )�"��& -%��+ )4�)��)"��$.��$'$/�.��$�
)�*) .$�ǚ�� )/0&Ǳ� )/0&��$.&-$($)�.$�/ -%��$�
. %�&�+ )4 ��-�)�$)!*-(�.$�'*2*)"�)Ǜ�+ ) )/0�)�+ -.4�-�/�)Ǜ�+-*. .�. ' &.$Ǜ�.�(+�$�
+����+-*. .�+ ) (+�/�)���)�+ ) )/0�)�% )$.�+ & -%��)���"$�+ )4�)��)"��$.��$'$/�.ǚ�

�0(� -�$)!*-(�.$�& -%����"$�+ )4�)��)"��$.��$'$/�.�(�.$#��$�*($)�.$�� )"�)�.0(� -�
$)!*-(�.$�$)!*-(�'ǚ���)�'�$)!*-(�.$�$)!*-(�'��$�*($)�.$�*' #��$.��$'$/�.���)��0&�)Ǜ�
/ /�+$�+-*+*-.$��)"&�/�)�& -%���$.��$'$/�.�ƧƦʷ�' �$#�/$)""$��$��)�$)"&�)�� )"�)�4�)"�
�0&�)� �$.��$'$/�.ǚ� � -��.�-&�)� & �&/$!�)� ( )��-$� & -%�Ǜ� + )4�)��)"� �$.��$'$/�.� �$�

)�*) .$���0&0+��&/$!�4�)"��$�0&/$&�)�� )"�)��*($)�.$�+ )4�)��)"��$.��$'$/�.�0)/0&�
( )""0)�&�)� &�)�'� +�( -�)� & -%�� ��)�( )"#0�0)"$� + -0.�#��)� . ��-�� '�)".0)"�
0)/0&� ( )��+�/&�)� & -%�ǚ� 	�'� $)$� . &�'$"0.� ( )*'�&� �)""�+�)� ��#2�� �$.��$'$/�.�
���'�#��)"&�/�)�& -%��4�)"�+�.$!���'�(�( )��-$�& -%�ǚ

��(��-�Ư���)�'�$)!*-(�.$�( )��-$�& -%�

Lainnya

� )��Ȩ�-�+�����0-.��& . (+�/�)�& -%�

Menghubungi perusahaan/memperbarui dan
mengirim CV/biodata/profil bisnis

Mengumpulkan modal/mencari lokasi/
mengurus surat izin usaha

Mengiklankan diri di media cetak/
elektronik/internet

Menghubungi keluarga/kenalan untuk mencari kerja
atau mempersiapkan usaha

3,06%
1,62%

4,30%
2,04%

4,38%
3,32%

10,49%
18,01%

11,25%
18,18%

66,25%
56,84%

Disabilitas                     Non disabilitas

�0(� -ǜ�	�.$'�*'�#�)���& -)�.��"0./0.�ƨƦƨƦ
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� -� ���)� % )$.� �$.��$'$/�.� %0"�� ( ) )/0&�)� '�(�� (�.�� 0)/0&� ( )��+�/&�)� & -%��
�$�
)�*) .$�ǚ��0-�.$�( )��-$�& -%��+�'$)"�� +�/���"$�+ )4�)��)"��$.��$'$/�.����'�#�ƨ�
�0'�)�ǹ��� '�ƪǺǚ�
/0�+0)���"$�+ )4�)��)"��$.��$'$/�.�%�-$ȍ/�)"�)���)��0&�)�. (0��% )$.�
�$.��$'$/�.ǚ��)/0&� % )$.��$.��$'$/�.�+ )� )"�-�)Ǜ��0-�.$�( )��-$�& -%����+�/��0��&�'$�
'$+�/���-$��$.��$'$/�.�%�-$ȍ/�)"�)�4�&)$�ƪǛƫ��0'�)�ǹƧƮ�($)""0ǺǛ�/ )/0��0&�)�2�&/0�4�)"�
. � )/�-

��(��-�ƧƦ���/�Ǳ-�/���0-�.$���'�(�� )��-$�� & -%��)�ǹ��'�(�	�-$Ǻ

Disabilitas jari/tangan

Disabilitas mobilitas

Disabilitas komunikasi

Disabilitas penglihatan

Disabilitas lainnya

Disabilitas pendengaran

Non disabilitas

65,95

                            100,07

       108,57

                      115,43

                                     121,82

                              135,98

   125,15

  

�0(� -ǜ�	�.$'�*'�#�)���& -)�.��"0./0.�ƨƦƨƦ

��&. .�'*2*)"�)�+ & -%��)�� '0(���+�/��$�&. .�*' #�. '0-0#�-�"�(��$.��$'$/�.ǚ�� � -�+��
+ (� -$�& -%��. + -/$�+ -0.�#��)Ǜ�( �$�Ǜ�(�0+0)� ' (��"��+0�'$&���'�(�+ ) '$/$�)�
( )4 �0/&�)�.0��#�( '�&0&�)�� � -�+��0+�4��+0�'$&�.$�0)/0&�( - &-0/�+ )4�)��)"�
�$.��$'$/�.ǚ��+�4�Ǳ0+�4�� 4�)"��$'�&0&�)� .�'�#� .�/0)4��+0�'$&�.$�( '�'0$� &�)�'Ǳ&�)�'�
( �$��.*.$�'�. + -/$�
)./�"-�(���)��*0/0� ǚ�� .&$+0)�� "$/0Ǜ�&�)�'�+0�'$&�.$�/ -)4�/��
� '0(���+�/�( )%�)"&�0���'*)�+ '�(�-�& -%���$.��$'$/�.�&�/ "*-$�/ -/ )/0ǚ���'�#�.�/0�
+-�&/$.$�( )% '�.&�)�/ -&�$/�#�'�$)$�. ��"�$�� -$&0/ǚ

“ Tapi kalau mencari pekerjaannya itu dengan persaingan secara terbuka saya 
+ '0�)"� 0)/0&� �$.��$'$/�.� � & -%�ǥ� %�0#ǥ� �&�)� .0'$/Ǥ� ��- )�� ( ) (0&�)�
pengumumannya saja belum tentu akses. Bayangkan kalau pengumumannya 
�$�&*-�)ǥ�� '0(�/ )/0�+ )4�)��)"��$.��$'$/�.�) /-���$.���&. .�&�)Ǥ

ǹ��Ǜ��$.��$'$/�.�� )"'$#�/�)Ǜ���#�)��
)&'0.$!�
)�*) .$�Ǜ���
���&�-/�Ǻ

� '�$)�$/0Ǜ�& / -�)"�)�'*2*)"�)�& -%��/ -�0&��0)/0&�+ )4�)��)"��$.��$'$/�.�/$��&��$/0'$.�
�$���'�(�+ )"0(0(�)ǚ��0)".$�+ -)4�/��)� $)$� / )/0)4���0&�)�0)/0&�( )" &. &'0.$�
.0�/0�+ & -%��)���"$��$.��$'$/�.Ǜ�/ /�+$�0)/0&�( (� -$&�)�-�.��& + -��4��)��$-$���"$�
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+ '�(�-�� )"�)�&*)�$.$��$.��$'$/�.ǚ“ ���$�%$&���$�'*2*)"�))4��/$��&�����/0'$.�)�ǳ��#2��+ )4�)��)"��$.��$'$/�.�
�$�*-*)"�0)/0&�( '�(�-Ǵ��/�0�ǳ'*2*)"�)�$)$��$+ -0)/0&&�)�%0"��0)/0&�
disabilitas” itu teman-teman tidak PD untuk melamar pekerjaan itu. Kalau 
� )�-ǻ� )�-�$)"$)�$)&'0.$!ǥ�+ )/$)"���"$��0)$��& -%��0)/0&�( )�*-*)"�$/0Ǥ�

ǹ��Ǜ��$.��$'$/�.��$.$&Ǜ��-�&/$.$Ǜ���
���&�-/�Ǻ

� ( -$)/�#�� -0+�4��0)/0&�( ( )0#$�#�&���)��&. .�+ )4�)��)"��$.��$'$/�.���'�(�
. &/*-� + & -%��)� .�'�#� .�/0)4��( '�'0$� - &-0/( )� ��'*)� + "�2�$� ) " -$� .$+$'ȍ��'*)�
�+�-�/0-�.$+$'�) "�-��ǹ����ȍ����Ǻǚ��*($/( )�$)$�/ '�#��$�/0-���'�(�� -( )�������
ƨƭȍƨƦƨƧ� / )/�)"�� )"����)����ǚ����+0)�& / )/0�)�+ - &-0/�)������( )"��0�+����
� -( )���� ��� ƨƮȍƨƦƨƧ� / )/�)"� � )"����)� ����� 0)/0&� ����/�)� �0)".$*)�'� �0-0�
+���� 
)./�).$� �� -�#� ��#0)� ƨƦƨƧ� ��)� � -( )���� ��� ƨƯȍƨƦƨƧ� / )/�)"� � )"����)�
�����0)/0&� ����/�)��0)".$*)�'ǚ���(0)Ǜ�+ )4�)��)"��$.��$'$/�.�(�.$#�( )"#���+$�
� � -�+��+ -(�.�'�#�)���'�(�- &-0/( )������. + -/$�+ -.4�-�/�)�+ )�$�$&�)�/$)""$�
��)�& )��'��/ &)$.�4�)"�� -&�$/�)�� )"�)�& �0/0#�)��$.��$'$/�.ǚ

� ( -$)/�#�( '�'0$�+-*"-�(��	�
�ǹ�*-0(�	0(�)���+$/�'�
)�*) .$�Ǻ�/ '�#�( )"$)$.$�.$�
0+�4��+0�'$&�.$�'*2*)"�)�& -%��0)/0&�( )�*-*)"�/ -20%0�)4��'$)"&0)"�)�& -%��4�)"�
$)&'0.$!Ǜ�/ -(�.0&�0)/0&�+ )4�)��)"��$.��$'$/�.ǚ�� '�'0$�!*-0(�$)$Ǜ�+ -0.�#��)������
/$��&�+ -'0�( '�&0&�)�+ - &-0/�)�/�#�+�. ' &.$��*&0( )�. )�$-$Ǳ. )�$-$Ǜ�/ /�+$�#�)4��
+ -'0�( )4 ' )""�-�&�)�. ' &.$�2�2�)��-����)�/�#�+�Ɵ)�'�+ ) -$(��)ǚ���4�)")4�Ǜ�
0+�4��$)$�#�)4��/ -%��$��$�'$)"&0+�+ -0.�#��)�����ǚ

�$+ -'0&�)� &*'��*-�.$� ��'�(� + - &-0/�)� / )�"�� & -%�� + )4�)��)"� �$.��$'$/�.ǚ� ��'�#�
.�/0�$)!*-(�)�+ )4�)��)"��$.��$'$/�.�( )"0)"&�+&�)���#2��/$��&�( )" /�#0$����)4��
+ -�)�+ ( -$)/�#���'�(�0+�4��( )��-$�& -%�ǚ�
)!*-(�.$�'*2*)"�)�%0./ -0��$��+�/&�)�
��-$� - &�)� �$.��$'$/�.� '�$))4�� 4�)"� / -"��0)"� ��'�(� &*(0)$/�.� . .�(�� �$.��$'$/�.ǚ�
� (� -$� & -%�� %0"��( )"0)"&�+&�)���#2��+ - &-0/�)�+ )4�)��)"��$.��$'$/�.� ' �$#�
(0��#��$'�&0&�)�� )"�)�( (� )/0&�& -%��.�(��� )"�)�&*(0)$/�.��$.��$'$/�.ǚ

“ Jadi kami ada semacam perkumpulan di mana kami itu membentuk suatu 
"-0+ǥ�"-0+�/0)��-0)"0Ǥ���'�0�����.#�-$)"�+ & -%��)�&�($��&�)�.�(+�$&�)�
melalui Whatsapp. Tapi sebelum kerja diberi tahu dulu kamu kerja harus 
��$&ǥ��$.$+'$)ǥ�/$��&��*' #�( (�*'*.Ǥ

ǹ
Ǜ�+ "�2�$��$.��$'$/�.�+ )� )"�-�)���)�2$��-�Ǜ������)"/���"0)"Ǜ�
�0-���4�Ǻ
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�*(0)$/�.� .�)"�/� � -+ -�)� ��'�(� ( (� -$&�)� $)!*-(�.$� +�'$)"� �*($)�)� ��"$�
+ )4�)��)"� �$.��$'$/�.ǚ� 	�'� $)$� ��+�/� ( )%��$� (*��'$/�.� ��)� + '0�)"� 0)/0&�
( )" (��)"&�)�!*-0(�& -%��.�(��+ - &-0/�)�4�)"��$���'�()4��/ -��+�/�+ -0.�#��)Ǜ�
����Ǜ�&*(0)$/�.��$.��$'$/�.Ǜ���)��.*.$�.$�+ )"0.�#�ǚ

�$)"&�/� + )�$�$&�)� 4�)"� - )��#� � -�&$��/� +���� &0-�)")4�� & + -��4��)� �$-$�
+ )4�)��)"� �$.��$'$/�.� 0)/0&� ( (�.0&$� + & -%��)� !*-(�'� / -/ )/0� &�- )�� .0��#�
+�./$�/$��&�(�.0&�&-$/ -$�ǚ��*)�$.$�$)$��$+ -+�-�#�� )"�)�/ -��/�.)4��% )$.�+ & -%��)�
!*-(�'� . #$)""�� / )�"�� & -%�� ' �$#� ��)4�&� / -. -�+� �$� . &/*-� %�.�� ��)� -$/ 'ǚ� � '�$)�
.4�-�/�+ )�$�$&�)�/$)""$Ǜ�+ -.4�-�/�)�. #�/�%�.(�)$���)�-*#�)$�%0"��( )%��$�#�(��/�)�
+ )4�)��)"��$.��$'$/�.�0)/0&��$/ -$(��� & -%�ǚ� � -.4�-�/�)� / -. �0/� .�(+�$� .��/� $)$�
( )%��$� .�'�#� .�/0� + -� ��/�)� �$� (�.4�-�&�/ǚ� � � -�+�� - .+*)� )� ( )% '�.&�)Ǜ�
+ -.4�-�/�)� $)$� . '�$)� � -.$!�/� �(�$"0Ǜ� %0"�� �$�)""�+�( '�)"" )"&�)� ��-�� +�)��)"�
(*� '�& . #�/�)���'�(�( '$#�/�.$/0�.$��$.��$'$/�.�4�)"�/ -%��$�&�- )��&*)�$.$�+ -.*)�'ǚ�
	�'�$)$��$0)"&�+&�)�*' #�.�'�#�.�/0�- .+*)� )���-$�*-"�)$.�.$�.$+$'�2�)$/���$.��$'$/�.ǚ

“ Lha pengertian sehat jasmani itu bagi kita ini sudah sehat jasmani dan 
rohani to. Tetapi bagi salah satu perusahaan/pemerintah sehat jasmani itu 
/$��&�+0)4��& &0-�)"�)���$&�Ƣ.$&Ǥ���'�0�( ./$)4������4����.�� Ƣ) .��+��
$/0�����/��+��$/0�/$��&�. #�/Ǥ���'�0�����/�$/0�/$��&��$.��. (�0#ǥ�&*)�$.$)4��
akan seperti itu dan yang jelas tidak menular. Tetapi kalau tidak sehat 
%�.(�)$)4��$/0�*-�)"�' +-�ǥ�*-�)"�' +-��$/0�/$��&�. #�/���)�$/0��$.��( )0'�-Ǥ�

/0�)�(�)4��/$��&�. #�/�%�.(�)$)4�Ǥ���'�0�&$/��$)$�*-�)"�����/�(�.ǥ�� ���
$/0Ǥ�
/0��%��#�-0.�����.0-�/��*&/ -�0)/0&�. #�/�%�.(�)$���)�-*#�)$ǥ�. #$)""��
dokter itu bertanya. Bu saya mau memberi keterangan sehat jasmani dan 
-*#�)$ǥ� / /�+$� & )4�/��))4�� 
�0� ( (�&�$� &0-.$� -*��Ǥ� �*&/ -)4�� (�.$#�
berpemahaman seperti itu. Padahal kita kalau melamar pekerjaan itu surat 
keterangan sehat itu ada.

ǹ�Ǜ�	��
���2���$(0-Ǻ

�����&�.0.�/ -/ )/0Ǜ�& / -�)"�)�. #�/� %�.(�)$���)�-*#�)$�( )%��$�+ )/$)"�/ -0/�(��
+����(�.����)� ($��*1$�ǱƧƯǚ���'�#�.�/0�- .+*)� )���-$�+ -0.�#��)�( )% '�.&�)���#2��
& / -�)"�)�. #�/�%�.(�)$���)�-*#�)$�+ -'0��$'�&0&�)�0)/0&�( '$#�/�&*)�$.$�& . #�/�)�
��)� �0&�)� 0)/0&� ( )%0./$Ɵ&�.$� �$.��$'$/�.� 4�)"� �$($'$&$� + '�(�-� ���'�#� + )4�&$/ǚ�
� -&�$/� #�'� / -. �0/Ǜ� .�'�#� .�/0� - .+*)� )� +-�&/$.$� ( )4 �0/&�)� ��#2�� ( .&$+0)�
.4�-�/� %�.(�)$���)�-*#�)$� /$��&�0)/0&�( '�� '$��$.��$'$/�.�. ��"�$�+ )4�&$/ǚ���(0)Ǜ�
��-�� +�)��)"� + (� -$� & -%�� / -&���)"� %0./-0� ( '�)"" )"&�)� + )� &�/�)� (*� '�
& . #�/�)� ��'�(�( '$#�/� �$.��$'$/�.� ��)� ' �$#� ��$&� 0)/0&� �$#�+0.&�)Ǜ� . ��"�$(�)��
0-�$�)�� -$&0/ǚ
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“ 	�-0.)4��& / -�)"�)�. #�/�%�.(�)$��$#�+0.&�)�.�%��&�- )��.$!�/)4��
( )%��$��(�$"0Ǥ��$� -$�.�%��& . (+�/�)�/�)+��$/0ǥ�)�)/$�&�)�����/ .�
& . #�/�)��$���'�()4�Ǥ�� .�& . #�/�)�$/0�/$��&�0)/0&�( )%0./$Ƣ&�.$�
. . *-�)"��$.��$'$/�.��/�0�/$��&ǥ�/�+$�0)/0&�+ )4�&$/�'�$))4��4�)"�
mengganggu proses kerja atau kalaupun mereka sakit nanti dukungan 
apa dari perusahaan agar mereka bekerja secara maksimal tidak untuk 
kemudian eliminasi. Karena paradigmanya masih kesehatan. Jadi kalau 
*-�)"�. + -/$�.�4���$�)""�+�/$��&�. #�/�. ��-��Ƣ.$&Ǥ

ǹ��Ǜ��$.��$'$/�.��$.$&Ǜ��-�&/$.$Ǜ���
���&�-/�Ǻ

� )$.� / .� . ' &.$� %0"�� � '0(� ( )"�&*(*��.$� & �0/0#�)� �$.��$'$/�.� . .0�$� � )"�)�
-�"�(��$.��$'$/�.)4�ǚ���'�(�+-*. .� - &-0/( )Ǜ� + )4�)��)"� �$.��$'$/�.�(�.$#� #�-0.�
� -#���+�)�� )"�)�/$��&����)4��+ )4 .0�$�)�% )$.�/ .�. ' &.$���"$�+ '�(�-��$.��$'$/�.�
. + -/$� 0)/0&� �$.��$'$/�.� ) /-�ǚ� � )"�'�(�)� $)$� �$�'�($� *' #� .�'�#� .�/0� - .+*)� )�
�$.��$'$/�.�. '�(��+-*. .�- &-0/( )�4�)"�+ -)�#��$$&0/$��$�+ -0.�#��)�. � '0()4�ǚ

“ ���$�2�&/0�- &-0/( )�$/0���)4�&�.*�'ǻ.*�'�4�)"�/$��&�ƥ &.$� 'ǥ�. + -/$�
gambar dan sebagainya. Tapi pada saat itu saya kan minta bantuan 
teman untuk mendampingi sehingga itu tetap berjalan dengan baik 
.�(+�$�'0'0.���)�$)/ -1$ 2Ǥ

ǹ�	Ǜ�+ & -%���$.��$'$/�.�) /-�Ǜ��$.��' ����- ��*((0)$/4Ǜ���
�
��&�-/�Ǻ

� -�&#$-Ǜ� / -%��$� ./$"(�� �/�.� + ) )/0�)� % )$.� + & -%��)� / -/ )/0� 0)/0&� + )4�)��)"�
�$.��$'$/�.ǚ� 	�'� $)$� � -.0(� -� ��-$� + (�#�(�)� ��#2�� &�- )�� �$.��$'$/�.� ( ($'$&$�
& &0-�)"�)�/ -/ )/0Ǜ�(�&��% )$.�+ & -%��)�4�)"�. .0�$����'�#�% )$.�+ & -%��)�/ -/ )/0�
+0'�ǚ� � ($'�#�)� $)$� ��+�/� � -�&#$-� +���� + )*'�&�)� '�(�-�)� & -%�� + )4�)��)"�
�$.��$'$/�.�&�- )��&*)�$.$���)�% )$.��$.��$'$/�.)4��/$��&�. .0�$�� )"�)�% )$.�+ & -%��)�
4�)"� �$'�(�-ǚ� 	�'� $)$� �$0)"&�+&�)� *' #� $)!*-(�)� ��-$� 	��
� ��2�� �$(0-� 4�)"�
� -+ )"�'�(�)� ( )��(+$)"$� . ��-�� #0&0(� �)""*/�)4�� 4�)"� �$/*'�&� & -%�� &�- )��
% )$.� �$.��$'$/�.)4�� �$�)""�+� /$��&� . .0�$� � )"�)� +*.$.$� 4�)"� �$'�(�-ǚ� ��.0.� 4�)"�
.�(��%0"���$�'�($�*' #���$#�,$Ǜ�"0-0��$.��$'$/�.�+ )"'$#�/�)��$�� &�'*)"�)�4�)"�/$��&�
'*'*.�. ' &.$������&�- )��% )$.��$.��$'$/�.)4�ǚ�� .&$+0)�.0��#�( ($'$&$�+ )"�'�(�)�
( )"�%�-�/�#0)�)���)�( ($'$&$�.&*-�/ .�����/$)""$Ǜ�$���$�)""�+�/$��&�. .0�$�� )"�)�
% )$.�+ & -%��))4��ǹ�0./$�)$Ǜ�ƨƦƨƧǺǚ�

�-�&/$&� + ($'�#�)� �$.��$'$/�.� & � % )$.� + & -%��)� / -/ )/0� ( -0+�&�)� +-�&/$&�
./$"(�/$.�.$ǚ�	�'�$)$�4�)"��$0)"&�+&�)�*' #�.�'�#�.�/0�- .+*)� )�+-�&/$.$�. ��"�$�20%0��
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./$"(�/$.�.$���)�(�.$#�'�)"" )")4����-��+�)��)"�(*� '�& . #�/�)�ǹ��/#�)�ƥ��-*2)Ǜ�
ƨƦƧƮǺ�4�)"�( ) (+�/&�)��$.��$'$/�.�+����/$)"&�/�+ -.*)�'ǚ���-��+�)��)"�$)$��&#$-)4��
/$��&� .�%�� ( (��/�.$� + )4�)��)"� �$.��$'$/�.� 0)/0&� ( )��+�/&�)� � -��"�$� (���(�
+ '0�)"� & -%�Ǜ� / /�+$� ' �$#� %�0#� ��+�/� ( (��/�.$� & . (+�/�)� + )$)"&�/�)� &�-$ -�
& +���� + )4�)��)"� �$.��$'$/�.� . '�(�� � & -%�ǚ� 	�'� $)$� �$&�- )�&�)� % )$.� + & -%��)�
4�)"� . .0�$�� )"�)�+ )4�)��)"��$.��$'$/�.��$+ -/$(��)"&�)�� -��.�-&�)�#�(��/�)�
. #$)""��0+�4��+ )4 �$��)��'�/���)/0�& -%���/�0�+ )4 .0�$�)��&. .$�$'$/�.�+ )0)%�)"�
(*�$'$/�.� + & -%�� /$��&� / -20%0���$� / (+�/� & -%�ǚ� � (�#�(�)� / -. �0/�( ) "�.&�)�
(�.$#� (�.$!)4�� ��-�� +�)��)"� 4�)"� ( (!*&0.&�)� +���� #�(��/�)� �$.��$'$/�.� ��)�
�0&�)�& +����0+�4���+��.�%��4�)"�+ -'0��$/$)"&�/&�)�0)/0&�( )�0&0)"�& (�(+0�)�
+ )4�)��)"��$.��$'$/�.�0)/0&�� & -%�ǚ

2. Kesempatan Peningkatan Karier dan Keterampilan

• Peluang Peningkatan Karier

�����+�.�'�ƧƧ�����*ǚ�Ʈ���#0)�ƨƦƧƬ�/ )/�)"�� )4�)��)"��$.��$'$/�.Ǜ��$. �0/&�)���#2��
+ )4�)��)"� �$.��$'$/�.� � -#�&� ( (+ -*' #� & . (+�/�)� ��'�(� ( )" (��)"&�)�
% )%�)"� &�-$ -� . -/�� . "�'�� #�&� )*-(�/$!� 4�)"� ( ' &�/� �$� ��'�()4�ǚ� ��'�#� .�/0�
+ -0.�#��)�( )4�/�&�)�( - &��( (� -$&�)�& . (+�/�)�4�)"�.�(��& +����. '0-0#�
&�-4�2�)�0)/0&�)�$&�%���/�)�/ /�+$�. .0�$�� )"�)�+ -.4�-�/�)�4�)"��$� -'�&0&�)ǚ

“ Ini kan kami seperti yang saya bilang tadi kami serasa tidak mempekerjakan 
�$!�� 'Ǥ����$�+ -$'�&0)4��/ /�+�.�(��%��$�( - &��+0)4��& . (+�/�)�0)/0&�
+-*(*.$� $/0� ��-$� . '�(�� $�� � & -%�ǥ� & /$&�� $�� .0��#� ( )��+�$� . '�(�� $��
� & -%���$.*�*-&�)� '�#ǥ��$�� $)$�(�0��+�� /$��&ǥ���)� /$��&��$'$#�/���-$��$��
�$!�� '��/�0�/$��&ǥ�&�'�0��$��(�(+0�( )4 ' .�$&�)�� 1 '*+( )/�+-*"-�(�
iya sudah bisa. 

ǹ��Ǜ�	����'!�(�-/���&�..�-Ǻ

��(��#�')4��� )"�)��+�-�/0-�.$+$'�) "�-��ǹ���ǺǛ�& )�$&�)�%���/�)��/�0�% )%�)"�&�-$ -�
�$� -'�&0&�)� .�(�� . + -/$� &�-4�2�)� '�$))4�� &�- )�� .0��#� �$�/0-� ��'�(� & �$%�&�)ǚ�
� )$'�$�)��$'�&0&�)�� -��.�-&�)��)"&��&- �$/�4�)"�� -#�.$'��$&0(+0'&�)ǚ�
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“ ��� &�- )�� &�'�0� ���� $)$� &�)� � '$�0�(�.0&� ��-$� .�-%�)�� �Ʊ� . ��"�$� ����
"*'*)"�)�Ƴ�ǥ�. ��-��- "0' -�. /$�+�ƴ�/�#0)�4��$/0��&�)�)�$&���-$�Ƴ��& �Ƴ��
)�#�&�- )��. &�-�)"�.0��#�Ʒ�/�#0)��$��.0��#�Ƴ�Ǥ���'�0�.0��#��$�' 1 '�Ƴ��$/0�
sudah berhak mengikuti assignment ya untuk promosi lah. Tapi kebijakannya 
. &�-�)"�&$/��� -0��#�( )%��$�!0)".$*)�'Ǥ��&#$-)4��& 2�%$��)�0)/0&�)�$&�
pangkat dan golongan melalui angka kredit yang dikumpulkan. Di tempat 
kami itu Budi ini punya potensi yang sama diusulkan tetapi karena sekarang 
.0��#�!0)".$*)�'� -��)4��%��$�#�-0.�( )"0(+0'&�)�&- �$/��0'0�"$/0Ǥ

ǹ��Ǜ��**-�$)�/*-�� (� -��4��)��$.��$'$/�.Ǜ�� ( )&*������
Ǜ���
�
��&�-/�Ǻ

�4�/�)4�� & . (+�/�)� & )�$&�)� % )%�)"� &�-$ -� (�.$#� .�)"�/� & �$'� / -%��$ǚ� ��/�/�)�
'�+�)"�)�+ ) '$/$�)��$���2���$(0-�( )��+�/$���#2��+ "�2�$��$.��$'$/�.�(�.$#�( -�.��
(�'0���)�&0-�)"�(�(+0�0)/0&�)�$&�%���/�)���)�( )��+�/&�)�/0"�.Ǳ/0"�.���-0ǚ�	�'�
$)$�%0"���$�&0$�*' #�$)!*-(�)�4�)"�( -0+�&�)�+-�&/$.$�. &�'$"0.�+ )4�)��)"��$.��$'$/�.�
��#2��+ )4�)��)"��$.��$'$/�.�/$��&��$� -$&�))4��& . (+�/�)�4�)"�.�(�ǚ���(��#�')4�Ǜ�
- &�)�& -%��+ )4�)��)"��$.��$'$/�.�� '0(�( ) (0$�+ )"�'�(�)�����& )�$&�)�% )%�)"�
&�-$ -���"$�+ & -%��+ )4�)��)"��$.��$'$/�.�&�- )��#�-0.��$/ /�+&�)�*' #��/�.�))4�ǚ��

 “ ��'�0���-$�+ )"�'�(�)�/ (�)ǻ/ (�)�4�)"�� -$/�ǥ� % )%�)"�&�-$-)4���"�&�
/ -#�(��/Ǥ���- )��/$��&��$&�.$#�& . (+�/�)�4�)"�.�(�ǥ�% )%�)"�&�-$ -)4��
berat untuk naik level dan sebagainya. Kalau direktur kan jarang juga 
kecuali memang nasibnya.

ǹ��Ǜ��$.��$'$/�.��$.$&Ǜ��-�&/$.$Ǜ���
���&�-/�Ǻ

 

� -��.�-&�)� 0-�$�)� / -. �0/Ǜ�( .&$+0)� #�&� ��)� + '0�)"� + )$)"&�/�)� &�-$ -� . ��-��
)*-(�/$!�.0��#��$�/0-Ǜ�+ "�2�$��$.��$'$/�.�(�.$#�& .0'$/�)�0)/0&�( )��+�/&�)�&�-$ -�
4�)"�' �$#���$&���'�(�� & -%�ǚ�	�'�$)$��$. ���&�)�*' #�& /$��&+ -��4��)��$-$�+ "�2�$�
�$.��$'$/�.� ��)� '$)"&0)"�)� + -0.�#��)� 4�)"� � '0(� ��+�/� ( (� -$&�)� %�($)�)�
& )�$&�)� %���/�)� ��"$� + "�2�$� �$.��$'$/�.ǚ� �)/0&� $/0Ǜ� + ) '$/$�)� $)$� ( )�*��� ' �$#�
��'�(�( '$#�/���"�$(�)��*-$ )/�.$���)�+ '0�)"�+ )$)"&�/�)�& / -�(+$'�)��$�/ (+�/�
& -%��. ��"�$�.�'�#�.�/0�!�&/*-�& )�$&�)�%���/�)���"$�+ "�2�$ǚ

• Orientasi dan Peluang Peningkatan Keterampilan di Tempat Kerja
� (� -$&�)�& . (+�/�)�0)/0&�(�.��*-$ )/�.$��/�0����+/�.$��$��2�'�(�.��& -%��0)/0&�
( ) )/0&�)��+��4�)"��$+ -'0&�)Ǜ�/ -(�.0&�+ )4 ' )""�-��)�+ '�/$#�)��/�0�(�"�)"�
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.0��#��$�/0-���'�(�����*ǚ�Ʈ���#0)�ƨƦƧƬ�+�.�'�ƪƮǚ���'�#�.�/0�$)!*-(�)�4�)"�( -0+�&�)�
+ & -%�� + )4�)��)"� �$.��$'$/�.� ( )"�&0$� �$� -$&�)� & . (+�/�)� ( )��+�/&�)�
+ '�/$#�)�*' #�+ -0.�#��)�. � '0(�+ ) (+�/�)�/ (+�/)4��� & -%��.��/�$)$ǚ

“ �$/���$ǻ�-$ Ƣ)"ǥ�&�(0��$.��( (�#�($�$)$�& -%��. +�/0Ǥ���'�0�� '0(�
�$.��4���$'�/$#Ǥ��+��$'��. � '0(�Ʋư�#�-$�.0��#��$.�ǥ�'�)".0)"�& -%�Ǥ����$�
�$% '�.&�)�(�.�'�#�0+�#)4�ǥ�' (�0-ǥ�%�(�(�.0&ǥ�%�(�$./$-�#�/ǥ�$/0�.0��#�
dijelaskan semua pada saat proses rekrutmen. 20 hari itu kalau memang 
belum berpengalaman itu ya dilatih.” 

ǹ
Ǜ�+ "�2�$��$.��$'$/�.�+ )� )"�-�)���)�2$��-�Ǜ������)"/���"0)"Ǜ�
�0-���4�Ǻ


)$.$�/$!� + )4 ' )""�-��)� + '�/$#�)� %0"�� .0��#� �$'�&0&�)� *' #� �.*.$�.$� + )"0.�#��

)�*) .$�� ǹ��
���Ǻ� � )"�)� ( )4 ' )""�-�&�)� on the job training.� ��(0)�
+ -(�.�'�#�))4�����'�#�/$��&�. (0��+ -0.�#��)�(�0�( )4 ' )""�-�&�))4��� )"�)�
�'�.�)��$�+ -'0&�)�(*��'��/�0�$)1 ./�.$�&#0.0.ǚ

“ ���� .$#� � � -�+�� + -0.�#��)ǥ� 2�&/0� �$.&0.$� � )"�)� ��
���ǥ� ���� 4�)"�
modelnya on the job training. Jadi mereka di training untuk melakukan 
+ & -%��)� �+�ǥ� )�)/$� ( - &�� �$.�'0-&�)� �$� / (+�/� 4�)"� . .0�$Ǥ� �$�
+ -0.�#��)ǻ+ -0.�#��)�� .�-ǥ�. + -/$�	*)���4�)"�+ -)�#�.�4��/�#0Ǥ���+$�
/$��&� . (0�)4�� . + -/$� $/0ǥ� &�- )�� + -0.�#��)� %0"�� � -+$&$-� $/0�(�.�'�#�
(*��'ǥ�&�- )��$/0�� )/0&�$)1 ./�.$�&�)�( '�&0&�)�+ '�4�)�)�. + -/$�$/0Ǥ

ǹ��Ǜ��$.��$'$/�.��$.$&Ǜ��-�&/$.$Ǜ���
���&�-/�Ǻ

 
��.�'�ƧƯ�����*ǚ�ƧƩ���#0)�ƨƦƦƩ�/ )/�)"�� / )�"�& -%��)�( )4 �0/&�)���#2��ǩ+ '�/$#�)�
& -%����"$�/ )�"��& -%��+ )4�)��)"�����/��$'�&.�)�&�)�� )"�)�( (+ -#�/$&�)�% )$.Ǜ�
� -�%�/�& ����/�)Ǜ���)�& (�(+0�)�/ )�"��& -%��+ )4�)��)"�����/�4�)"�� -.�)"&0/�)Ǫǚ�
� -��.�-&�)�#�'�/ -. �0/Ǜ�/$��&�. (0��+ (� -$�& -%��%0"��(�(+0�( )4 ' )""�-�&�)�
+ '�/$#�)�& +����+ "�2�$��$.��$'$/�.�4�)"�( - &��- &-0/ǚ���'�(�&�/�� '�$)Ǜ�+ '�/$#�)�
+ )$)"&�/�)�& / -�(+$'�)�� '0(���+�/��$+�./$&�)�/ -%��$��$�'�+�)"�)ǚ�

3. Perlindungan dan Jaminan Ketenagakerjaan

• Mempekerjakan Disabilitas Adalah Tindakan Beramal
� /$�+�*-�)"�/�)+��/ -& �0�'$�� -#�&�0)/0&�� & -%�Ǜ�( )��+�/�$(��'�)Ǜ���)�+ -'�&0�)�
4�)"���$'���'�(�#0�0)"�)�& -%�ǚ�	�'�$/0�. .0�$�� )"�)��(�)�/��)��)"Ǳ�)��)"���.�-�
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� "�-��� +0�'$&�
)�*) .$��ƧƯƪƫ�ǹ����ƧƯƪƫǺ���'�(�+�.�'�ƨƮ����4�/� ǹƨǺǚ�� -'$)�0)"�)�
/ )�"�� & -%�� � + )4�)��)"� �$.��$'$/�.� .0��#� �$�/0-� ��'�(� +�.�'� Ƭƭ�����*ǚ� ƧƩ���#0)�
ƨƦƦƩ� / )/�)"�� / )�"�& -%��)���#2�� ǩ+ )"0.�#�� 4�)"�( (+ & -%�&�)� / )�"��& -%��
+ )4�)��)"� ����/� 2�%$��( (� -$&�)� + -'$)�0)"�)� . .0�$� � )"�)� % )$.� ��)� � -�%�/�
& ����/�))4�ǚ� � (� -$�)� + -'$)�0)"�)� . .0�$� + -�/0-�)� + -0)��)"Ǳ0)��)"�)�
4�)"� � -'�&0Ǫǚ� � -��.�-&�)� +�.�'� / -. �0/Ǜ� .0��#� % '�.� �$�/0-� ��#2�� + -'$)�0)"�)�
& / )�"�& -%��)� .0��#� �$� -'�&0&�)� . /�-�� 0)/0&� . '0-0#� + & -%�ǚ� ��'�#� .�/0� 	���
�'!�(�-/���&�..�-�4�)"��$/ (0$�. ��"�$�$)!*-(�)�( )4�/�&�)���#2��+ -0.�#��))4��
.0��#�( (� -$&�)� %�($)�)� & . #�/�)� ǹ����� � . #�/�)Ǻ� ��)� & / )�"�& -%��)� ǹ�����
� / )�"�& -%��)Ǻǚ� ��(0)� $)!*-(�)� '�$)� 4�)"� ( -0+�&�)� + )4�)��)"� �$.��$'$/�.�
(�.$#� ' (�#�&�- )���$+*.$.$&�)�*' #�+ -0.�#��)�0)/0&�( ( )0#$�& 2�%$��)�&0*/��
.�%���/�0��$�)""�+�. ��"�$� /$)��&�)�charity�. #$)""��/$��&�+0)4��./�/0.�& + "�2�$�)�
4�)"� .�(�� . + -/$� &�-4�2�)� '�$))4�ǚ� ��#&�)� ���� + & -%�� �$.��$'$/�.� 4�)"�( )"�&0�
��#2�� $�� ( '�&0&�)� + -+�)%�)"�)� &*)/-�&� . /$�+� Ʃ� �0'�)� . &�'$� ( .&$+0)� .0��#�
� & -%��' �$#���-$�Ʈ�/�#0)�'�(�)4�ǚ�� )/0�.�%��&*)/-�&�& -%��/ -. �0/�( )%��$&�)�+*.$.$�
+ & -%��( )%��$�' �$#�- )/�)�&�- )���$.���$� -# )/$&�)�&�+�)�+0)ǚ

“ Ƴ��0'�)�. &�'$�+ -+�)%�)"�&*)/-�&Ǥ��0��#�� & -%��. %�&�ƲưƱƳǤ

ǹ
Ǜ�+ "�2�$��$.��$'$/�.�+ )� )"�-�)���)�2$��-�Ǜ������)"/���"0)"Ǜ�
�0-���4�Ǻ

� -0.�#��)� %0"�� (�.$#� ( (�)��)"� ( (+ & -%�&�)� + )4�)��)"� �$.��$'$/�.� ' �$#�
� -$.$&*� �$��)�$)"� ( (+ & -%�&�)� *-�)"� +���� 0(0()4�ǚ� � -. +.$� � - .$&*� /$)""$�
/ )/0�( )$(�0'&�)�+ -. +.$� �$�4��(�#�'�0)/0&�( (+ & -%�&�)��$.��$'$/�.ǚ��*)/*#�
�$�4��/$)""$�4�)"�+ -'0��$& '0�-&�)����'�#�$0-�)�����ǹ��($)�)�� � '�&��)�� -%�Ǻ�4�)"�
( )" '*(+*&&�)�� .�-�)�$0-�)������ -��.�-&�)�/$)"&�/�- .$&*�+ "�2�$ǚ���"$�+ & -%��
� )"�)�- .$&*�- )��#Ǜ�$0-�)�4�)"��$& )�&�)�#�)4��ƦǛƨƪ�+ -. )���-$�/*/�'�"�%$�+ "�2�$�
+ -��0'�)Ǜ�. ��)"&�)�+- ($�+ & -%��� )"�)�- .$&*�/$)""$�ƧǛƭƪ�+ -. )���-$�"�%$�+ "�2�$�
+ -��0'�)�ǹ�)2�-Ǜ�ƨƦƨƧǺǚ��
0-�)�����$)$�. '0-0#)4���$'$(+�#&�)�& �+ -0.�#��)ǚ

“ ���$� + -0.�#��)� ( )"�Ƣ-(�.$� $)"$)� ( ( )0#$� &0*/�� . &$�)� /�+$� %0"��
&#�2�/$-Ǥ� �*-*ǻ�*-*� $/0� &�)� *-�)"� ' �$#�( ($&$-&�)� *0/.*0-�$)"� &*)/-�&�
��-$+����( )%��$&�)� &�-4�2�)� / /�+� �+�'�"$� �$.��$'$/�.Ǥ� ���$�( )"0��#�
./$"(��*-�)"�$/0�'0�-��$�.��.0'$/)4�Ǥ�����#�'�*-�)"�� -%�'�)�%�/0#�&�)��$�.�ǥ�
perempuan pakai high heels tinggi jatuh ya biasa. Tapi - kalau disabilitas 
4�)"� %�/0#ǥ� %�)"�)&�)� 4�)"� �$.��$'$/�.� Ƣ.$&ǥ� &�4�&� .�4�� 4�)"� /0)�) /-��
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%�/0#ǥ�+�./$�& /�&0/�))4��.�)"�/� /$)""$�+ -0.�#��)Ǥ���- )������0)��)"ǻ
0)��)"��Ƴ��$�(�)��+ -0.�#��)�#�-0.�� -/�)""0)"�%�2���+ )0#��/�.�. "�'��
macam kecelakaan kerja di perusahaan. Jadi mereka tetap melihat disabilitas 
$)$���-�)"��) #ǥ�- )/�)��/�0�!-�"$' ǥ�+���#�'�#�-0.)4���$+ -'�&0&�)�.�(�ǤǴ

(TD, Disabilitas Penglihatan, Wahana Inklusif Indonesia, DKI Jakarta)

�0�� &0/$+�)� 2�2�)��-�� �$� �/�.� ( )0)%0&&�)� (�)�% ( )� + (� -$� & -%�� � '0(�
( '$#�/�+ & -%���$.��$'$/�.�. ��"�$��. /�4�)"���+�/��$& (��)"&�)�0)/0&�( )$)"&�/&�)�
& 0)/0)"�)�+ -0.�#��)ǚ�� ��'$&)4�Ǜ�./0�$��$��0��+ -0.�#��)�*' #���'�-"4-*0�ǹƨƦƧƪǺ�
%0./-0�( )0)%0&&�)���#2��( (+ & -%�&�)��$.��$'$/�.���+�/�( )$)"&�/&�)�& 0)/0)"�)�
&*(+ /$/$!� ��"$� + -0.�#��)� &�- )�� + )4�)��)"� �$.��$'$/�.� ( ($'$&$� '*4�'$/�.� & -%��
/$)""$Ǜ� & � )� -0)"�)� 0)/0&� ( )"0)�0-&�)� �$-$� ��)� +$)��#� & -%�� - )��#Ǜ� ��+�/�
( )$)"&�/&�)�+-*�0&/$1$/�.�+ & -%��'�$))4�Ǜ���)�( )0)%0&&�)�'$)"&0)"�)�& -%��4�)"�
��$&ǚ�� )"�)�( '$#�/��.+ &�& 0)/0)"�)�0)/0&�( (+ & -%�&�)��$.��$'$/�.Ǜ�+ ( )0#�)�
+ -'$)�0)"�)� +���� + "�2�$� �$.��$'$/�.� �&#$-)4�� /$��&� �$+�)��)"� . ��"�$� � ��)ǚ�
��(0)Ǜ�#�'�/ -. �0/�. ��"�$�0+�4��+ ( )0#�)�#�&�0)/0&�( )��+�/&�)�& 0)/0)"�)�
&*(+ /$/$!�'�$))4�ǚ

• Kesulitan Mendapatkan Jaminan Kembali Bekerja 

� /$�+� + & -%�� 4�)"� ( )"�'�($� & � '�&��)� & -%�� /$��&� �*' #� �$Ǳ�	�� . +$#�&� *' #�
+ (� -$� & -%�ǚ� 	�'� $)$� .0��#� �$�/0-� ��'�(� ��� �*ǚ� ƧƩ� ��#0)� ƨƦƦƩǚ� ��.�'� ƧƫƩ� +*$)�
ǹ %Ǻ� ( )4 �0/&�)� ��#2�� + & -%�ȍ�0-0#� ��'�(� & ����)� ����/� / /�+Ǜ� .�&$/� �&$��/�
& � '�&��)� & -%�Ǜ� �/�0� .�&$/� &�- )��#0�0)"�)� & -%�� 4�)"�( )0-0/� .0-�/� & / -�)"�)�
�*&/ -�4�)"�%�)"&��2�&/0�+ )4 (�0#�))4��� '0(���+�/��$+�./$&�)ǚ���.�'�Ƨƭƨ����ƧƩ�
��#0)�ƨƦƦƩ�/ )/�)"�� / )�"�& -%��)�%0"��/ '�#�( )"�/0-���#2��+ & -%�ȍ�0-0#�4�)"�
( )"�'�($�.�&$/�� -& +�)%�)"�)Ǜ�( )"�'�($�����/��&$��/�& � '�&��)�& -%�Ǜ���)�/$��&�
��+�/�( '�&0&�)� + & -%��))4�� . / '�#�( '�(+�0$� ��/�.� Ƨƨ� ǹ�0�� � '�.Ǻ� �0'�)� ��+�/�
( )"�%0&�)� + (0/0.�)� #0�0)"�)� & -%�� ��)� �$� -$&�)� 0�)"� + .�)"*)� ƨ� ǹ�0�Ǻ� &�'$�
& / )/0�)���.�'�ƧƫƬ��4�/�ǹƨǺǛ�0�)"�+ )"#�-"��)�(�.��& -%��ƨ�ǹ�0�Ǻ�&�'$�& / )/0�)���.�'�
ƧƫƬ��4�/�ǹƩǺǛ���)�0�)"�+ )""�)/$�#�&�Ƨ�ǹ.�/0Ǻ�&�'$�& / )/0�)���.�'�ƧƫƬ��4�/�ǹƪǺǚ

��(0)�& �$%�&�)�$)$��$#�+0.���'�(�����$+/��� -%�ǚ���'�(�+�.�'�ƮƧ��)"&��ƪƨ�����$+/��
� -%��� )�(��#�)�+�.�'�Ƨƫƪ����4�/�ǹƧǺ�/ -#���+����� / )�"�& -%��)Ǜ��$. �0/&�)���#2��
+ (0/0.�)�#0�0)"�)�& -%����+�/� / -%��$Ǜ� .�'�#� .�/0)4��+����+*$)� ǹ(Ǻ� 4�&)$�&�- )��
�'�.�)�+ & -%�ȍ�0-0#�( )"�'�($� .�&$/� � -& +�)%�)"�)��/�0� ����/� �&$��/� & � '�&��)�
& -%����)�/$��&���+�/�( '�&0&�)�+ & -%��))4��. / '�#�( '�(+�0$���/�.�Ƨƨ��0'�)ǚ�	�'�
$)$�� -/ )/�)"�)�� )"�)�+�.�'�ƧƫƩ��4�/�Ƨ�+*$)�ǹ %Ǻ�4�)"�( '�-�)"�+ (0/0.�)�#0�0)"�)�
& -%��� )"�)��'�.�)�+ & -%�ȍ�0-0#���'�(�& ����)�����/�/ /�+Ǜ�.�&$/��&$��/�& � '�&��)�
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& -%�Ǜ��/�0�.�&$/�&�- )��#0�0)"�)�& -%��4�)"�( )0-0/�.0-�/�& / -�)"�)��*&/ -�4�)"�
%�)"&��2�&/0�+ )4 (�0#�))4��� '0(���+�/��$+�./$&�)ǚ

� ( -$)/�#� %0"�� / '�#� ( )" '0�-&�)� & �$%�&�)� / -��-0� ��'�(� +-*"-�(� ǩ� /0-)� /*�
�*-&ƬǪ� �/�0� & (��'$� � & -%�� 4�)"� �$. ' )""�-�&�)� *' #� ��� ���������ǚ� �-*"-�(�
$)$� � -'�&0� 0)/0&� + & -%�� 4�)"� .0��#�( )%��$� + . -/�� ����� � / )�"�& -%��)� ��'�(�
+-*"-�(� ���ǚ�� -0.�#��)�( )4�/�&�)���#2��( - &���&�)� / /�+�( ) -$(��+ & -%��
/ -. �0/�. '�(��( - &��(�.$#��$.��� & -%�ǚ���(0)�%$&��.0��#�/$��&��$.��� & -%���&�)�
�$� -# )/$&�)ǚ�� -0.�#��)�'�$))4��( )4�/�&�)�( - &���&�)�( )��-$&�)�+*.$.$�4�)"�
' �$#�/ +�/�. .0�$�� )"�)�& (�(+0�)�.$�+ & -%��/ -. �0/ǚ

“ ��'�0� & � '�&��)�& -%�� $/0� &�)� &$/�� & -%�� .�(��� )"�)� -0(�#� .�&$/ǥ� &$/��
juga pendekatan. Intinya karena memang kecelakaan ya kekeluargaan saja. 
��'�0�($.�'�(�.$#�&0�/�& -%��4��&$/��& -%�&�)��$�.$)$ǥ��0(��&�'�0�/$��&�4��
tidak.

ǹ�Ǜ�	��������)"/���"0)"Ǜ��0-���4�Ǻ

 “ Kalau kecelakaan kerja sepanjang dia masih bisa bekerja kita terima. Seperti 
�$���'$&+�+�)�����& � '�&��)�& -%�� 4�)"�( )4 ���&�)� /�)"�))4��+0/0.ǥ�
dia dulu ABK operasional jadi dipindah ke administrasi. Kita masih tetap 
+ & -%�&�)Ǥ� �0'0)4�� �$�� )*-(�'ǥ� &�- )�� & � '�&��)� &*)�$.$)4�� ��+�/�
dikategorikan sebagai disabilitas. Karena dia tidak bisa melakukan kegiatan 
*+ -�.$*)�'��$�����&�+�'ǥ� %��$��$���$/�-$&� & ���-�/��$� ��($)$./-�.$�0)/0&�
� /�&�)*/�ǥ�/ -�$/&�)�)*/�ǤǴ�

ǹ	�Ǜ���(����� '$)�*Ǜ���&�..�-Ǻ

� -�/0-�)�( (+ -& -%�&�)�& (��'$� . / '�#�& � '�&��)�)4�/�)4��� '0(�. + )0#)4��
�$+�/0#$� *' #� . '0-0#� + -0.�#��)� �/�0� + (� -$� & -%�ǚ� � -� ��� � )"�)� + -)4�/��)�
��-$��0��+ -0.�#��)��$��/�.Ǜ�.�'�#�.�/0�$)!*-(�)�( ($'$&$�+ )"�'�(�)���#2��. / '�#�
( )"�'�($�& � '�&��)�& -%���&�)��$� -$&�)�.�)/0)�)���)��$+0/0.�#0�0)"�)�& -%�ǚ

Ƭ���'�(�+ )% '�.�)�����*ǚ�Ʈ���#0)�ƨƦƧƬ�4�)"��$(�&.0��� )"�)�ǩ�-*"-�(�� (��'$�� & -%�Ǫ�
���'�#�-�)"&�$�)�/�/��'�&.�)��+ )�)"�)�)�&�.0.�& � '�&��)�& -%��(�0+0)�+ )4�&$/��&$��/�
& -%��( '�'0$�+ '�4�)�)�& . #�/�)Ǜ�- #��$'$/�.$Ǜ���)�+ '�/$#�)��"�-�+ & -%����+�/�& (��'$�
� & -%�ǚ
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“ ��)"�+�./$��$+0/0.�+ & -%��))4�ǥ���)4�&�. + -/$�$/0Ǥ���4��+0)4��+*)�&�)ǥ�
�)�&�����& -%���$�+��-$&��$��( )"�'�($�& � '�&��)ǥ�+0/0.�(�.��$&�.$#��+Ƶ�
juta. Selesai tetapi itu putus pekerjaan. 

ǹ�Ǜ�	��
���2���$(0-Ǻ

� +�/0#�)� + -0.�#��)� �/�0� + (� -$� & -%�� 0)/0&� $(+' ( )/�.$� +-*"-�(� ǩ� /0-)� /*�
�*-&Ǫ� .�)"�/� �$+ )"�-0#$� *' #� �$.&- .$� +$(+$)�)� + -0.�#��)� / -. �0/ǚ� ��- )�)4��
( .&$+0)�.0��#�����& �$%�&�)�4�)"�( )"�/0-�#�'�/ -. �0/�(�.$#�($)$(�+ ) "�&�))4�Ǜ�
+*.$.$� + & -%�� (�.$#� �0&0+� ' (�#� &�- )�� �$�)""�+� &�'�#� .�$)"� � )"�)� + & -%��
)*)�$.��$'$/�.ǚ

“ ���ǥ� / -"�)/0)"� + -0.�#��))4�Ǥ� ���� 4�)"� (�.$#� �$+ & -%�&�)ǥ� ����
yang diberhentikan. Jadi tergantung bagaimana kebijakan pimpinan di 
perusahaan itu. Jadi sering kali ketika mereka tidak memenuhi suatu 
+ -�/0-�)ǥ� )�)/$� ( - &�� � -'$)�0)")4�� ( )��-$� - "0'�.$� 4�)"� �$.��
( '$)�0)"$� ( - &�ǥ� ( (�)"� #�'ǻ#�'� + -'�&0�)� . + -/$� $/0� & (��'$� '�"$�
perusahaannya mereka mau menanggapinya seperti apa dan berlindungnya 
di balik apa.

ǹ�	Ǜ� + & -%�� �$.��$'$/�.� ) /-�� �$� �$.��$'$/4� ��- � �*((0)$/4Ǜ� ��
�
��&�-/�Ǻ

� #�-0.)4�� +-*"-�(� ǩ� (��'$� � & -%�Ǫ� �0&�)� #�)4�� ( (� -$&�)� + '�/$#�)�
& +���� + & -%�Ǜ� / /�+$� %0"��( )�*-*)"� + -0.�#��)� 0)/0&�( '�&0&�)� + )4 .0�$�)Ǳ
+ )4 .0�$�)��/�.�& �0/0#�)���-$�+ & -%��/ -. �0/ǚ��0&�)�#�)4��( ($)��#&�))4��& �
+*.$.$�4�)"��0&�)��$��)"�& �#'$�))4��&�- )��& �#'$�)�/$��&��&�)�� -&0-�)"�#�)4��.�%��
�$�0/0#&�)�+ )4 .0�$�)ǚ

• � ( )0#�)�	�&Ǳ#�&�� & -%����"$�� "�2�$��$.��$'$/�.

�& (��+ )"0+�#�)�.0��#��$�/0-���'�(�& �$%�&�)���)�/$��&��*' #� ' �$#�- )��#��/�0�
� -/ )/�)"�)� � )"�)� + -�/0-�)� + -0)��)"Ǳ0)��)"�)� 4�)"� � -'�&0ǚ� � /$�+� + & -%�ȍ
�0-0#�� -#�&�( (+ -*' #�+ )"#�.$'�)�4�)"�( ( )0#$�+ )"#$�0+�)�4�)"�'�4�&���"$�
& (�)0.$��)�ǹ+�.�'�ƮƮ�����*ǚ�ƧƩȍƨƦƧƩǺǚ���.�'�ƪƯ�����*ǚ�Ʈ���#0)�ƨƦƧƬ�( )4 �0/&�)�
+ (� -$�& -%��2�%$��( (� -$�0+�#�& +����/ )�"��& -%��+ )4�)��)"��$.��$'$/�.�4�)"�
.�(��� )"�)�/ )�"��& -%��4�)"��0&�)�+ )4�)��)"��$.��$'$/�.�� )"�)�% )$.�+ & -%��)�
��)�/�)""0)"�%�2���4�)"�.�(�ǚ�	�'�$)$�. .0�$�� )"�)�+-$).$+�& . /�-��)ǚ�

� -��.�-&�)���/����& -)�.Ǜ�. ��)4�&�ƪƫʷ�+ & -%��+ )4�)��)"��$.��$'$/�.�( (+ -*' #�
0+�#� &0-�)"� ��-$� �+ƨ� %0/�ǚ� � .�-)4�� + -. )/�. � + & -%�� + )4�)��)"� �$.��$'$/�.�
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4�)"� ( (+ -*' #� 0+�#� 4�)"� - )��#� $)$� ( )0)%0&&�)� ��#2�� (�.$#� .0'$/)4�� ��"$�
+ )4�)��)"��$.��$'$/�.�0)/0&�( )"�&. .�+ & -%��)�� )"�)�0+�#�'�4�&��/�0�+ & -%��)�
!*-(�'ǚ

���(��-�ƧƧ�� & -%��� )0-0/��/�/0.��$.��$'$/�.���)�� '*(+*&���/�Ǳ-�/���+�#�ǹ� -. )Ǻ�

Penyandang Disabilitas/ Persons with Disabilities

34,11

13,70

11,48

40,71

34,08

14,06

12,00

39,86

31,94

14,28

12,39

41,38

31,10

14,30

13,23

41,37

2016 (Agt) 2017 (Agt) 2018 (Agt) 2019 (Agt)

Non Disabilitas/ Without Disabilities

23,85

16,17

15,86

44,12

21,82

14,09

15,15

48,93

18,91

13,14

15,77

52,17

17,72

12,38

14,78

55,12

2016 (Agt) 2017 (Agt) 2018 (Agt) 2019 (Agt)

<Rp1.000.000 эҁыыыҁыыыRp1.000.000 - Rp1.499.999+�ۼ Rp1.500.000 - Rp1.999.999

� -$#�'�0+�#��/�0�"�%$�0)/0&�+ & -%��+ )4�)��)"��$.��$'$/�.�4�)"�� & -%���$� $)./�).$�
+ ( -$)/�#�)�.0��#�/$��&�� -(�.�'�#�&�- )��.0��#��$�/0-�� )"�)�% '�.ǚ���(0)�4�)"�
(�.$#�.0'$/��$+�./$&�)����'�#�+ & -%��.2�./��&�- )��( - &��/$��&�( ($'$&$�& . (+�/�)�
0)/0&�( )�$&$�% )%�)"�&�-$ -��/�0�( )$)"&�/&�)�& / -�(+$'�)�. #$)""��. -$)"�/ -% ��&�
+����)*($)�'�������)�/$��&�( ($'$&$�+*.$.$�/�2�-ǚ

“ Untuk gaji bagi ASN sudah tidak ada masalah. Sekarang itu banyak 
pekerja disabilitas yang terjebak di UMR karena menurut mereka masuk di 
perusahaan saja sudah buntu. Bahkan banyak sekali teman-teman yang 
/$��&�+0)4��% )%�)"�&�-$ -ǥ���#&�)�0)/0&�( )$)"&�/&�)�& / -�(+$'�)Ǥ

ǹ��Ǜ��$.��$'$/�.��$.$&Ǜ��-�&/$.$Ǜ���
���&�-/�Ǻ
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��(��-�Ƨƨ��*)�$.$��+�#�� & -%���"0./0.�ƨƦƨƦ�ǹ� -��0'�)Ǻǚ

17,14%

6,28%

7,75%

68,84%

>Rp 2.000.000

Rp 1.500.000 - Rp 1.999.999

Rp 1.000.000 - Rp 1.499.999

<Rp 1.000.000

>Rp 2.000.000

Rp 1.500.000 - Rp 1.999.999

Rp 1.000.000 - Rp 1.499.999

<Rp 1.000.000

30,91%

10,08%

9,23%

49,77%

Di
sa
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lit
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is
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ta

s

��0(� -ǜ�	�.$'�*'�#�)���& -)�.��"0./0.�ƨƦƨƦǚ

� -��.�-&�)� /�� '� �$� �/�.Ǜ� / -'$#�/� ��#2��0+�#�+ & -%�� + )4�)��)"��$.��$'$/�.� ' �$#�
- )��#� �$��)�$)"&�)� 0+�#� + & -%�� )*)�$.��$'$/�.ǚ� �$&�� �$'$#�/� � -��.�-&�)� % )$.�
�$.��$'$/�.)4�Ǜ�+ )4�)��)"��$.��$'$/�.�2$��-��4�)"�+�'$)"�- )��#�0+�#)4�ǚ�� '�$)�$/0�
�$.��$'$/�.�( )/�'�%0"��- )/�)�( ) -$(��0+�#�4�)"�- )��#�%$&��4�)"��$%��$&�)���.�-�
���'�#�+-*�0&/$1$/�.�4�)"��$��)�$)"&�)�� )"�)�+ & -%��)*)�$.��$'$/�.ǚ

��#&�)�.�'�#�.�/0�$)!*-(�)�+ & -%��+ )4�)��)"��$.��$'$/�.�( )4�/�&�)�(�.$#�� '0(�
( )" /�#0$� #�&Ǳ#�&)4�� .�(+�$� .��/� $)$� ( .&$+0)� .0��#� '�(�� � & -%�� �$� . �0�#�
+ -0.�#��)ǚ�� - &�� %0"�� /$��&��$.��� -�0�/��+�Ǳ�+�� Ǳ& /$&�� / -%��$�+ )0-0)�)�0+�#�
4�)"�( - &��/ -$(�ǚ��' #�&�- )��$/0Ǜ��$�0/0#&�)�%�-$)"�+ )"�(�)�0)/0&�( '$)�0)"$�
+ & -%��+ )4�)��)"��$.��$'$/�.��"�-���+�/�( ) -$(��0+�#�4�)"� '�4�&ǚ�� "�-��#�-0.�
#��$-�. ��"�$�� )/0&�&*($/( )�$(+' ( )/�.$����4�)"�� -'�&0ǚ

“ � (�#�(�)� ( )" )�$� $)$� .�)"�/� &0-�)"Ǥ� � )" )�$� Ǳ#�&ǲ� (�.$#� � '0(�
( )" -/$ǥ�4�)"�.�4��+�#�($�.�4����+�/�. -�"�(���)�"�%$Ǥ�	�&ǻ#�&�.�4��.0��#�
�$% '�.&�)�"�%$)4��. &$�)�+ -�#�-$ǥ�' (�0-)4��. &$�)�+ -�%�(ǥ���)�. -�"�(�$/0�
.0��#��$% '�.&�)Ǥ���+$�. &�-�)"�"�%$)4��/0-0)ǥ�. ( )%�&�+ -"�)/$�)�*-�)"�$/0�
"�%$)4����-$�ƱƱưǤưưư�( )%��$�ƸưǤưưưǤ

ǹ
Ǜ�+ "�2�$��$.��$'$/�.�+ )� )"�-�)���)�2$��-�Ǜ������)"/���"0)"Ǜ�
�0-���4�Ǻ
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� )" )�$�2�&/0�& -%��/$��&���)4�&��$%0(+�$ǚ�� )0-0/�.�'�#�.�/0�$)!*-(�)Ǜ�$��� & -%��
. .0�$�� )"�)�%�(�& -%��4�)"��$/ /�+&�)�+����. '0-0#�&�-4�2�)�/ (+�/)4��� & -%�ǚ

“ ��&/0)4��%0"�� Ƣ.$ )�( )0-0/�.�4�ǥ��*)/*#�+�"$�.�4��& -%�ǥ�&�'�0�.�4��(�.0&�
.*- ǥ�.�4���$.��+�"$)4����-$�& -%��'�$)�. + -/$�$/0�&�- )��.�4��& -%���$�.$)$�%�(�
sore sampe malam.

ǹ��Ǜ�� & -%���$.��$'$/�.��0)"0Ǜ�������
���0'�2 .$�� '�/�)Ǻ

	�&�� -. -$&�/�%0"��($)$(��$& /�#0$�+ & -%���$.��$'$/�.ǚ�	�'�$)$�%0"���$. ���&�)�*' #�
. -$&�/�+ & -%��+����0(0()4��(�.$#�( )"0/�(�&�)�$.0�& . /�-��)���'�(�#�'�&*)/-�&�
& -%����)�+ )""�%$�)ǚ�
.0��$.��$'$/�.���'�(��0)$��& -%��(�.$#�� '0(��$� -$�+ -#�/$�)�
&#0.0.ǚ�	�'�$)$�%0"���$.�(+�$&�)�*' #�& /0�����
�
)�*) .$����'�(�&0/$+�)�� -$&0/ǚ

“ � (�)"� $.0� �$.��$'$/�.� $)$� .�4�� '$#�/� ��-$� . � -�)"ǥ� $.0� �$.��$'$/�.� $)$� /$��&�
( )%��$�$.0�4�)"�. &.$���"$�� -$&�/��0-0#Ǥ�� + -/$�4�)"�&$/��/�#0ǥ��0-0#�&�)�
. '�'0� � -!*&0.� $.0ǻ$.0� 4�)"� )*-(�/$!� �+�&�#� $/0� .*�'� %�($)�)� .*.$�'ǥ� & /$&��
keluar dari isu yang sedang booming di internasional atau nasional keluar dari 
isu tersebut memang Serikat Buruh kurang tertarik. Tapi kalau kami memang 
mungkin juga tidak bahkan dari ketenagakerjaan apa itu disabilitas apa itu 
perubahan iklim digital segala macam.

ǹ���Ǜ����
Ǜ���
���&�-/�Ǻ

 

� � /0')4�Ǜ� . -$&�/� + & -%�� ��+�/� ( )%��$� (*��'$/�.� ��"$� + "�2�$� �$.��$'$/�.� 0)/0&�
( )40�-�&�)�#�&���)�20%0��& / -'$��/�)� �&/$!� . ��"�$� + "�2�$ǚ�� / -'$��/�)���'�(�
� -. -$&�/� ��)� ( )4�/�&�)� + )��+�/� ( -0+�&�)� .�'�#� .�/0� $)�$&�/*-� ��'�(� & -%��
'�4�&ǚ�� )"�)�� "$/0Ǜ���. ))4��$.0��$.��$'$/�.���'�(�. -$&�/�+ & -%��+�/0/��$.�4�)"&�)ǚ

4.   Kesiapan untuk Mempekerjakan Penyandang Disabilitas

� /$��&(�(+0�)��/�0�#�(��/�)�+ )4�)��)"��$.��$'$/�.�0)/0&�� & -%��� -+ )"�-0#�
/ -#���+� /$)"&�/� & ($.&$)�)� & '*(+*&� �$.��$'$/�.Ǜ� . ��)4�&� ƪƩʷ� + )4�)��)"�
�$.��$'$/�.� � -���� �$� & '*(+*&�  &*)*($� ƪƦʷ� / -��2�#� ǹ�0. )�.Ǜ� ƨƦƨƦǺǚ� � )4�)��)"�
�$.��$'$/�.� ( ($'$&$� #�&� 0)/0&� ( )��+�/&�)� & . (+�/�)� 4�)"� .�(�� ( (+ -*' #�
+ & -%��)�4�)"� '�4�&ǚ��$.��$'$/�.�( )/�'���)� $)/ ' &/0�'����'�#�& '*(+*&��$.��$'$/�.�
4�)"�+�'$)"�.0'$/�(�.0&�& �. &/*-�!*-(�'�&�- )���$�)""�+�� -��#�4�Ǜ�����/�#0&0(���)�
/$��&�( ($'$&$�& (�(+0�)��+��+0)ǚ
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“ Saya berbicara dalam konteks disabilitas mental psikososial karena 
�$.��$'$/�.�( )/�'�$/0��$�)""�+�� -��#�4�ǥ�&0-�)"�$(�)ǥ�' ..�/#�)�#0(�)�
ȃ"�&� �$.�� )"�+�ǻ)"�+�$)ǥ� "�&� �$.�� & -%�ǥ� �*�*#ǥ� $)�*(+�/$�' ǥ� &0-�)"�
+ )�$�$&�)Ȅ��+�'�"$�+ - (+0�)Ǥ

ǹ�	�Ǜ��*0)� -����
�
Ǜ���
���&�-/�Ǻ

� -��+�/�� � -�+��#�(��/�)���'�(�& .$�+�)�( (+ & -%�&�)�+ )4�)��)"��$.��$'$/�.�
. + -/$����)4��($.(�/�#��)/�-��& / -�(+$'�)�+ )4�)��)"��$.��$'$/�.�� )"�)�+ & -%��)�
4�)"�/ -. �$�Ǜ��&. .�$)!-�./-0&/0-�ǹ.�-�)�Ǳ+-�.�-�)�Ǻ�/ -��/�.Ǜ��&. .�+ '�4�)�)�+0�'$&�
� '0(�( (���$Ǜ���)��&. .�& ��$'�)�ǹ+ -'$)�0)"�)�/ )�"��& -%����)�)*)�$.&-$($)�.$Ǻ�
4�)"�(�.$#�/ -%��$ǚ�	�'�$)$���+�/��$'$#�/���-$�� � -�+��#�'�� -$&0/ǚ

�ǚ� � .$�+�)�� �0)"���)��&. .��$���'�(�
$)"&0)"�)�� (+�/�� -%��

�0��#� ���� & �$%�&�)� 4�)"� ( )"�/0-� ( )" )�$� ./�)��-�$.�.$� ��)"0)�)� 0)/0&�
+ )4�)��)"� �$.��$'$/�.� �)/�-�� '�$)� �)��)"Ǳ�)��)"� �*ǚ� ƨƮȍƨƦƦƨ� / )/�)"� ��)"0)�)�
� �0)"Ǜ�����*ǚ�ƮȍƨƦƧƬ�/ )/�)"�� )4�)��)"��$.��$'$/�.Ǜ���)�� -�/0-�)�� )/ -$������
�*ǚ�Ƨƪ���#0)�ƨƦƧƭ�/ )/�)"�� -.4�-�/�)�� (0��#�)���)"0)�)ǚ���.�'�ƯƮ��4�/�Ʃ�����*ǚ�
Ʈ���#0)�ƨƦƧƬ�. ��-��% '�.�( )4 �0/&�)���#2��+ ($'$&���)ȍ�/�0�+ )" '*'����)"0)�)�
" �0)"� 4�)"� /$��&� ( )4 �$�&�)� !�.$'$/�.� 4�)"� (0��#� �$�&. .� *' #� + )4�)��)"�
�$.��$'$/�.� �&�)� �$& )�$� .�)&.$� ��($)$./-�/$!� (0'�$� ��-$� + -$)"�/�)� / -/0'$.� .�(+�$�
+ (�*)"&�-�)� " �0)"ǚ� ��(0)Ǜ� ��)4�&� + -0.�#��)� 4�)"�( )"�&0$� ��#2��( - &��
( ($'$&$� & / -��/�.�)� 0)/0&� ( )4 �$�&�)� !�.$'$/�.� + )�0&0)"� / -. �0/� &�- )��
� -./�/0.�. ��"�$�+ )4 2��" �0)"ǚ�

� � /0')4�Ǜ� ��� / -. �0/� %0"�� / '�#� �$�/0-� ��#2�� + ( -$)/�#� +0.�/� ��)� �� -�#�
( ($'$&$� & 2 )�)"�)� ��'�(� ( '�&0&�)� �0�$/� ��)"0)�)� " �0)"� 4�)"� ���� � )"�)�
( )"$&0/. -/�&�)�*-"�)$.�.$�+ )4�)��)"��$.��$'$/�.���)ȍ�/�0�+ )4�)��)"��$.��$'$/�.�
4�)"�( ($'$&$�& �#'$�)��$��$��)"���)"0)�)�" �0)"ǚ�	�)4��.�%�Ǜ�( &�)$.( �+ )"�2�.�)�
$)$�(�.$#� ' (�#��$/ (0$��$� '�+�)"�)ǚ��$)$()4��+ )"�2�.�)���)�& �$)"0)"�)�4�)"�
/ -%��$�+����+ )4 �$��& -%����'�(�( )4 �$�&�)�!�.$'$/�.�'�4�&���"$��$.��$'$/�.�� -$(��.�
+����' (�#)4��& / -. �$��)�!�.$'$/�.�+ )0)%�)"�& -%����"$�+ "�2�$��$.��$'$/�.ǚ

��-$� + -.*�'�)� / -. �0/Ǜ� ( (+ & -%�&�)� + )4�)��)"� �$.��$'$/�.� �$�)""�+� (�.$#�
�0&0+�� -�/���"$�+ (� -$�& -%��&�- )��#�-0.�( )" '0�-&�)��$�4��/�(��#�)ǚ��*)�$.$�
$)$�. -$)"�&�'$��$%��$&�)��'�.�)�+ (� -$�& -%���/�0�+ -0.�#��)�/$��&�( ) -$(��+ & -%��
+ )4�)��)"��$.��$'$/�.ǚ�����#�'�+ -0.�#��)���+�/�/0-0/�� '�%�-���)�� -& (��)"�& /$&��
( (+ & -%�&�)� + )4�)��)"� �$.��$'$/�.ǚ� �)/0&� ( )"�/�.$� + -(�.�'�#�)� / -. �0/Ǜ�
.�'�#�.�/0�*-"�)$.�.$�+ )4�)��)"��$.��$'$/�.�) /-����)���
����.0��#�� -0+�4��0)/0&�
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�$.��$'$/�.ǚ� � '�$)� $/0Ǜ� �0&0� +�)�0�)� $)&'0.$1$/�.� / (+�/� & -%�� ��"$� + )4�)��)"�
�$.��$'$/�.�/ '�#��$�0�/�/�#0)�ƨƦƨƦ�ǹ��
���Ǜ�ƨƦƨƦǺǚ���(0)�.�(+�$�.��/�$)$Ǜ�+ ( -$)/�#�
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+ )"0.�#�ǚ�

Case box 1  
Lingkungan tidak inklusif penghambat produktivitas kerja disabilitas

��&��(�)�( -0+�&�)�+ )4�)��)"��$.��$'$/�.�+ )"'$#�/�)�. ��)"� ǹ'*2�1$.$*)Ǻ�
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+ & -%�� + )4�)��)"� �$.��$'$/�.Ǜ� - &�)� & -%�� )*)�$.��$'$/�.Ǜ� ��)� + (� -$� & -%��
( )4�/�&�)���#2��+ & -%��+ )4�)��)"��$.��$'$/�.���+�/�� )"�)�� +�/�� -���+/�.$�%$&��
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� )"�)� + )4�)��)"� �$.��$'$/�.� &�- )�� /$��&� ( ($'$&$� + )" /�#0�)� 4�)"� ( (���$ǚ�
� -'�&0�)� 4�)"� .�(����)�� -*-$ )/�.$� +����#�&� %0"��#�-0.� �$� -$&�)� *' #�+ (� -$�
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�0&0)"�)� '$)"&0)"�)�& +����+ )4�)��)"��$.��$'$/�.��$� / (+�/�& -%�� / -�0&/$� . '�$)�
( )$)"&�/&�)� & + -��4��)� �$-$� %0"�� ��+�/�( (+ -� +�/� +-*. .� ���+/�.$� & -%�� ��"$�
+ "�2�$��$.��$'$/�.ǚ�	�'�$)$�. &�'$"0.�( )"�Ɵ-(�.$�/ (0�)���'�(�./0�$�*' #���'�-"4-*0�
ǹƨƦƧƪǺ���#2��( (+ & -%�&�)�+ )4�)��)"��$.��$'$/�.���+�/�( (� -$&�)�& 0)/0)"�)�
&*(+ /$/$!�� -0+��/ -�$+/�)4��+ -$'�&0�.�'$)"��0&0)"��)/�-+ & -%��4�)"�. ��-��/$��&�
'�)".0)"� %0"�� ( )�$+/�&�)� '$)"&0)"�)� & -%�� 4�)"� #�-(*)$.ǚ� �.+ &� (*��'$/�.� $)$�
. � /0')4�� + -'0� ( )%��$� + -/$(��)"�)� ��"$� + (� -$� & -%�� 0)/0&� ( (� -$&�)�
& . (+�/�)�& -%����"$�+ )4�)��)"��$.��$'$/�.ǚ

�ǚ� ��.$'$/�.��0�'$&���)��&. .�� )0)%�)"��*�$'$/�.�� )�"��� -%���$.��$'$/�.
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� ) '$/$�)� 4�)"� �$'�&0&�)� �$� �0./-�'$�� *' #� 	*"�)� et alǚ� ǹƨƦƧƨǺ� ( )4�/�&�)� ��#2��
($)$()4�� �&*(*��.$Ǜ� .�-�)�Ǜ� ��)� +-�.�-�)�� 4�)"� ( (���$� 0)/0&� + )4�)��)"�
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Case box ƨ 
Biaya tambahan bagi disabilitas untuk menuju ke tempat kerja
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�ǚ� �'�/���)/0�� -%��4�)"��$��&�� -. �$�

�'�/���)/0�& -%����"$�� � -�+��&�/ "*-$�+ )4�)��)"��$.��$'$/�.�%0"���$+ -'0&�)�0)/0&�
( )0)%�)"� + & -%��)� 4�)"� �$'�&0&�)ǚ� � & -%��)Ǳ+ & -%��)� 4�)"� ( (�0/0#&�)�
�'�/���)/0�& -%��($.�')4��&*(+0/ -ǚ�	�'� $)$�. + -/$�+ )"�'�(�)�.�'�#�.�/0� $)!*-(�)�
�$.��$'$/�.� ) /-�� / -&���)"� (�.$#� � '0(� �$. �$�&�)� *' #� + (� -$� & -%�� &�- )��
�$�)""�+� ' �$#�(�#�'ǚ��' #�&�- )�)4�Ǜ� /$��&� %�-�)"� $/0��$%��$&�)��'�.�)�0)/0&� /$��&�
( ) -$(��+ & -%��+ )4�)��)"��$.��$'$/�.��/�0�+ & -%��+ )4�)��)"��$.��$'$/�.�/ -. �0/�
#�-0.�( )4 �$�&�)� �'�/� & -%�)4�� . )�$-$ǚ� � ( -$)/�#� . #�-0.)4�� /0-0/� �)�$'� ��'�(�
( )�0&0)"�( (� -$&�)��'�/���)/0�& -%��4�)"�/$��&��$.���$. �$�&�)�*' #�+ -0.�#��)�
. ��"�$� � )/0&� �+- .$�.$� & +����+ -0.�#��)� / -. �0/� &�- )�� .0��#�( (+ & -%�&�)�
+ & -%��+ )4�)��)"��$.��$'$/�.ǚ

“ Seperti misalnya seorang tunanetra dia akan bekerja menggunakan 
&*(+0/ -ǥ� . � ) -)4�� "�&� &#0.0.� + (����� '�4�-Ǥ� ��#� 4�)"� ( ( )0#$ǥ�
bagaimana supaya dia punya alat itu? Ya negara harusnya turut andil. 
� � /0')4��0)/0&�.*Ʀ2�- �+ (����� '�4�-�. &�-�)"�.0��#�*+ )�.*0-� Ǥ� 
)$�
'�+/*+�4�)"�.�4��+�&�$��$�.���%��&�)ǥ��0(������.*Ʀ2�- �+ (�����'�4�-)4��
saja.

ǹ��Ǜ��$.��$'$/�.�� )"'$#�/�)Ǜ�������
Ǜ���
���&�-/�Ǻ

� ( -$)/�#� +0.�/� %0"��( )4���-$� ��#2�� �0&0)"�)�0)/0&� �'�/� ��)/0� & -%��( (�)"�
( (�0/0#&�)� �$�4�� /�(��#�)� ��)� � '0(� �$�&*(*��.$� ��'�(� & �$%�&�)� / &)$.ǚ�
����#�'� �$� ��'�(� ��� �*ǚ� Ʈ� ��#0)� ƨƦƧƬ� / )/�)"� � )4�)��)"� �$.��$'$/�.� +�.�'� ƧƧǛ�
�$. �0/&�)���#2��+ )4�)��)"��$.��$'$/�.�� -#�&�( (+ -*' #��&*(*��.$�4�)"�'�4�&�
��'�(�+ & -%��)ǚ�� -0.�#��)�( )4�/�&�)���#2��( - &��/$��&�( (� -$&�)��0&0)"�)�
�'�/� ��)/0� & -%�� . ��-�� &#0.0.ǚ� ��(0)� �����)"/�� �"0)"Ǜ� �0-���4�� ��)� �'!�(�-/�
��&�..�-�( )4�/�&�)���#2��- &�)�& -%��& -�+�( (��)/0���)�( )��(+$)"$�+ & -%��
+ )4�)��)"��$.��$'$/�.�. '�(��� & -%�ǚ

� )4 �$��)��'�/���)/0���"$�+ )4�)��)"��$.��$'$/�.��$�/ (+�/�& -%���&#$-)4��/$��&�#�)4��
( )%��$� /�)""0)"� %�2��� + (� -$� & -%�� . + )0#)4�Ǜ� ( '�$)&�)� + -�)� + ( -$)/�#�
��'�(�( )4 �$�&�)���)/0�)�& +����+ -0.�#��)�( '�'0$�+ )4 �$��)��'�/���)/0�& -%��
��"$�+ "�2�$��$.��$'$/�.�( )%��$�+ )/$)"ǚ��+�4��$)$�. &�'$"0.�. ��"�$�20%0���0&0)"�)�
+ ( -$)/�#� & +���� + (� -$� & -%�� ��)� /$��&� #�)4�� ( (� -'�&0&�)� ( &�)$.( �
.�)&.$*)�'�& +����+ -0.�#��)�4�)"�� '0(�( ( )0#$�&0*/��& -%���$.��$'$/�.ǚ

�ǚ� � (�#�(�)�4�)"��$��&��/0#�/ )/�)"��*)�$.$��$.��$'$/�.�

� � -#�.$'�)�+ )4�)��)"��$.��$'$/�.���'�(�( )"�&. .�+�.�-�& -%��.�)"�/��$+ )"�-0#$�
*' #�&*)�$.$�#�(��/�)���)�& (�(+0�)���$&�. ��-��+ -.*)�'�(�0+0)�4�)"�� -.0(� -�
��-$� '$)"&0)"�)� . &$/�-)4�ǚ� � ��-��+ -.*)�'Ǜ�+ )4�)��)"��$.��$'$/�.� .�)"�/�� -�"�(�
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��)� /$��&� ��+�/� #�)4�� �$)$'�$� � -��.�-&�)� &*)�$.$� . ).*-$&� (�0+0)� (*/*-$&)4�ǚ�
� � -�+�� &�/ "*-$� �$.��$'$/�.� %0./-0� /$��&� ��+�/� . ��-�� (0��#� �$$� )/$Ɵ&�.$� . + -/$�
% )$.Ǳ% )$.� �$.��$'$/�.� ( )/�'Ǜ� +.$&*.*.$�'Ǜ� �/�0+0)� % )$.� �$.��$'$/�.� � )"�)� &�/ "*-$�
-$)"�)ǚ� 	�'� $)$� / )/0)4�� ( (�0�/� �. .( )� . ��-�� ( �$.� ( )%��$� + )/$)"� 0)/0&�
( )"$� )/$Ɵ&�.$� #�(��/�)Ǳ#�(��/�)� 4�)"� . ��-�� + -.*)�'�(0)�0'� +���� . . *-�)"�
4�)"��$.��$'$/�.ǚ��. .( )�( �$.�$)$�.�)"�/� -�/�� )"�)�+ )� &�/�)�(*� '�& . #�/�)�
��'�(�./0�$��$.��$'$/�.�ǹ��/#�)�ƥ��-*2)Ǜ�ƨƦƧƮǺǚ�

�$�) "�-���ƨƦ� '�$))4�Ǜ� $� )/$Ɵ&�.$�( �$.�+����+ )4�)��)"��$.��$'$/�.� �$(�&.0�&�)�
0)/0&�( (��)/0� + (� -$� & -%�� �/�0�(�.4�-�&�/� +���� 0(0()4�� 0)/0&�( (�#�($�
#�(��/�)� 4�)"� �$($'$&$� *' #� + )4�)��)"� �$.��$'$/�.ǚ� �$� 
)�*) .$�� . )�$-$Ǜ� �/0-�)�
/ -&�$/��. .( )��$.��$'$/�.�(�.$#�� '0(��$% '�.&�)�. ��-��-$)�$�0)/0&�( (��)/0�/ )�"��
( �$.�( )"$� )/$Ɵ&�.$�#�(��/�)�( �$.�+ )4�)��)"��$.��$'$/�.ǚ�
)$��$0)"&�+&�)�*' #�
.�'�#�.�/0�- .+*)� )�4�)"�%0"��( -0+�&�)�+ )4�)��)"��$.��$'$/�.�) /-�ǚ

“ Jadi untuk mengatakan dia disabilitas sekarang menurut undang-undang 
#�-0.�����%0./$Ƣ&�.$���-$��*&/ -�/ )�"��+-*! .$*)�'�/ -&�$/Ǥ���+$�� '0(�/ )/0�
. (0��+0.& .(�.�. (0��-0(�#�.�&$/�$/0�+0)4��!*-(�/ -. �0/Ǥ��*)/*#)4��
.�4��& (�-$)�$&0/�����. ' &.$ǥ�+ -'0�����.0-�/�& / -�)"�)��$.��$'$/�.���-$�
( �$.Ǥ� 
/0� .�4�� & � � � -�+�� -0(�#� .�&$/� ( - &�� �$)"0)"� ǳ&�($� )""�&�
ngerti Pak”. Bayangkan jika itu menjadi syarat yang harus disertakan saat 
&$/��( '�(�-�+ & -%��)ǥ��$�.$/0�.�%��(�.$#�����/�)/�)"�)Ǥ

ǹ��Ǜ���#�)��
)&'0.$!�
)�*) .$�Ǜ���
���&�-/�Ǻ

� �$)"0)"�)�/ )�"��( �$.�. + -/$�4�)"��$0)"&�+&�)�$)!*-(�)��$��/�.�( )0)%0&&�)�
� '0(� ���)4�� +�)�0�)� �/�0� + /0)%0&� 4�)"� . ��-�� &#0.0.�( (��)/0� / )�"��( �$.�
( '�&0&�)� �. .( )� �$.��$'$/�.ǚ� ��. ))4�� +�)�0�)� / &)$.� /$��&� %�-�)"� %0./-0�
( )$(�0'&�)� ./$"(�/$.�.$� ��)� �$.&-$($)�.$� / -#���+� &*)�$.$� �$.��$'$/�.� +����
. . *-�)"Ǜ�/�&�%�-�)"��$.��$'$/�.�%0./-0��$�)""�+�.�&$/ǚ�� '�$)�./$"(���$.��$'$/�.�. ��"�$�
&*)�$.$�.�&$/Ǜ�& �$)"0)"�)�$)$�� -��(+�&�+����- �0&.$�+ (�&)��)��$.��$'$/�.�( )%��$�
����/�4�)"�#�)4��( '$#�/�+ )4 ����. . *-�)"�( )%��$��$.��$'$/�.����'�#�& &0-�)"�)�
!0)".$�*-"�)�/0�0#�. + -/$�*-�)"�+����0(0()4��ǹ�#*"- ) et al.Ǜ�ƨƦƧƮǺǚ��$��&����)4��
�. .( )��$.��$'$/�.�. � /0')4��%0"��� -��(+�&�+����/$��&�/ -. -�+)4��% )$.��$.��$'$/�.�
4�)"�/$��&�(0��#��$$� )/$Ɵ&�.$�*' #�(�.4�-�&�/�0(0(�& �+�.�-�& -%�ǚ

�$)$()4�� + )" /�#0�)� +0�'$&� / )/�)"� &*)�$.$� �$.��$'$/�.� ��)� ��. ))4�� �. .( )�
�$.��$'$/�.�4�)"�&*(+- # ).$!�( (�0�/�+ )4�)��)"��$.��$'$/�.�' �$#���$&�0)/0&�/$��&�
( )4 �0/&�)���#2��( - &���$.��$'$/�.���'�(�.0-�/� '�(�-�)�(�0+0)�-$2�4�/�#$�0+�
( - &�ǚ� � '�(�-� & -%�� �$.��$'$/�.� $)$� %0./-0� /�&0/� �&�)� �$/*'�&� '�(�-�)� + & -%��)�
( - &��%$&��( )4 �0/&�)�&*)�$.$��$.��$'$/�.)4�ǚ
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“ Ini menarik karena saya baru saja berdiskusi dengan sebuah organisasi 
4�)"� ( - &�� ( )��-$� / (+�/� (�"�)"� 0)/0&� &�-4�2�)� ���ǻ���ǥ� / -0.�
.�4�� / -$(�� ��ǻ)4�� .�4�� �$'�)"� Ǳ
)$� /$��&� ���� & / -�)"�)� .�(�� . &�'$�
&�'�0�( - &�� � -& �0/0#�)� &#0.0.����ǻ���ǥ� ��)� . &*'�#)4�� .�(+�$� �Ʊ�
)4��%0"��. &*'�#�0(0(Ǥǲ����$���"�$(�)��*-�)"��&�)�/�#0���#2��( - &��
orang dengan kebutuhan khusus? Dalam hal ini saya butuh keterangan 
��#2�� ( - &�� ���'�#� ���ǻ���� /�+$� .�4�� %0"�� .�)"�/� ( )" -/$� & )�+��
mereka tidak mencantumkan. Karena mereka juga sering ketemu ketika 
�$��)/0(&�)� /$��&� �$'�)%0/&�)� +-*. .)4�Ǥ� � )%�2��� + -/�)4���)� /��$�
.0.�#�%0"��&�- )��/ -"�)/0)"���-$�+ -0.�#��))4�ǥ�/�+$�&�'�0�( )0-0/�.�4��
lebih baik dicantumkan. Karena itu memperjelas kebutuhannya apa.

ǹ��Ǜ�� "�2�$��$.��$'$/�.Ǜ��#$)&� �Ǜ���
���&�-/�Ǻ

� (�#�(�)��/�.�& �0/0#�)�+ )4�)��)"��$.��$'$/�.�� -+ )"�-0#�/ -#���+���-��+ (� -$�
& -%��( (+ -/$(��)"&�)�/ )/�)"��+��4�)"�+ -'0��$�0&0)"���)�� -�+���)""�-�)�4�)"�
+ -'0�+ (� -$�& -%���'*&�.$&�)�0)/0&�( )�0&0)"�+-*�0&/$1$/�.��$.��$'$/�.��$�/ (+�/�
& -%�ǚ�� '�$)�$/0Ǜ�/$��&����)4���. .( )��$.��$'$/�.�$)$�%0"��( )$(�0'&�)�+ (�#�(�)�
��#2��&*)�$.$��$.��$'$/�.�� -�-/$�/$��&�. #�/�. ��-��%�.(�)$���)�-*#�)$ǚ�	�'�$)$�/ )/0�
�&�)� ( (0)�0'&�)� + )*'�&�)� & -%�ǚ� ��(+�&� ' �$#� '�)%0/)4�� ���'�#� ($)$()4��
& . (+�/�)�& -%����"$�+ )4�)��)"��$.��$'$/�.ǚ
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+������.�-�� -%�

� / )/0�) � )4�)��)"��$.��$'$/�.�
ǹ�$&-*Ǻ

� (� -$�� -%��ǹ� .*Ǻ 
$)"&0)"�)ȍ
� �$%�&�)�ǹ��&-*Ǻ
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� -.$�+�)�0)/0&�
+ - &-0/�)

• � )4�)��)"��$.��$'$/�.�
( ($'$&$� /*.�/$)""$�
��)�+-*�&/$!�0)/0&�
( )��-$���)�( '�(�-�
& -%�

• �&. .�( )��+�/&�)�
$)!*-(�.$�'*2*)"�)�
+ & -%��)�/$��&�
/ -. �$�

• � '0�-"�Ǜ�& )�'�)Ǜ�
�/�0�*-�)"�/ -� &�/�
( )%��$��)��'�)�
+ )4�)��)"��$.��$'$/�.�
( )��+�/&�)�
$)!*-(�.$�'*2*)"�)�
+ & -%��)

• 
*2*)"�)�+ & -%��)�
� '0(��&. .$� '�
& �� � -�+��% )$.�
�$.��$'$/�.

• �$��&�/ -/0'$.�/ -�0&��
0)/0&�+ )4�)��)"�
�$.��$'$/�.

• � � -�+��+ -.4�-�/�)�
4�)"��$��)/0(&�)�
�0&0+�( )"#�(��/�
. + -/$�% )%�)"�
+ )�$�$&�)���)�.4�-�/�
. #�/�%�.(�)$�-*#�)$

• � -%��.�(��
� )"�)�&*(0)$/�.�
+ )4�)��)"�
�$.��$'$/�.���'�(�
+-*. .�- &-0/( )�
�$+ -'0&�)

• � -0.�#��)�
( ( )0#$�
& 2�%$��)�&0*/��
#�)4��0)/0&�
( )""0"0-&�)�
& 2�%$��)��/�0�
�$�)""�+�. ��"�$�
�#�-$/4�

• � (+ & -%�&�)�
+ )4�)��)"�
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�$�)""�+�' �$#�
� -$.$&*��$��)�$)"�
( (+ & -%�&�)�
)*)�$.��$'$/�.
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& .0'$/�)�( )��-$�
��'*)�/ )�"��
& -%��+ )4�)��)"�
�$.��$'$/�.

• � &-0/( )�
4�)"��$'�&0&�)�
( '�'0$�& -%��
.�(��(0'/$+$#�&�
. + -/$��	�
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�$.��$'$/�.��$/ -$(��
& -%�

• � '0(����)4��
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( )"$&0/$�/ .�&�- )��
% )$.�/ .�. ' &.$�� '0(�
( )"�&*(*��.$�
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. .0�$�� )"�)�-�"�(�
�$.��$'$/�.)4�
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• ��.$#�� '0(�
/ -. �$��
+ )��(+$)"�0)/0&�
�$.��$'$/�.�. '�(��
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4�)"�' �$#�
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+ -.*)�'���-$+����
& (�(+0�)�
+ )4�)��)"�
�$.��$'$/�.

ƨǚ� �-*(*.$

� )" (��)"�)�
&�-$ -

• � '0(���+�/�� -.�$)"�
� )"�)�+ & -%��
)*)�$.��$'$/�.

• �$)$(�& . (+�/�)�
0)/0&�)�$&�% )%�)"�
&�-$ -�&�- )��
0(0()4��( (0'�$�
��-$�+ & -%��)�' 1 '�
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5.3.1 Diskriminasi Berbasis Gender pada Penyandang Disabilitas
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“ Saya berbicara dalam konteks disabilitas mental psikososial karena disabilitas 
( )/�'�$/0��$�)""�+�� -��#�4�ǥ�&0-�)"�$(�)ǥ�ǳ' ..�/#�)�#0(�)Ǵ�ȃ"�&��$.��
)"�+�ǻ)"�+�$)ǥ� "�&� �$.�� & -%�ǥ� �*�*#ǥ� $)�*(+�/$�' ǥ� &0-�)"� + )�$�$&�)Ȅ�
apalagi perempuan. Yang perempuan itu biasanya jauh mendapatkan 
+ -'�&0�)� 4�)"� �$.&-$($)�/$!Ǥ� � - (+0�)� + )4�)��)"� �$.��$'$/�.� ( )/�'�
�$�)""�+�� ��)ǥ�.*'0.$)4�����'�#��$&�2$)&�)�� )"�)�.$�+��.�%��4�)"�(�0ǥ�
4�)"�%�0#�' �$#�/0�ǥ�&���)"�����%0"��4�)"�( )%��$�$./-$�& �0���/�0�& /$"�ǥ�
karena dianggap beban keluarga dan masyarakat. Itu jauh menguntungkan 
daripada dia dikirim ke panti atau dipasung. Kalau kita berbicara teman 
�$.��$'$/�.�+.$&*.*.$�'�+ - (+0�)ǥ�( (�)"�( )��+�/&�)��$.&-$($)�.$�4�)"�
berlapis.
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��)�( )4 ' .�$&�)�. ��-��& & '0�-"��)ǚ�	�'�$)$�%0"��/ -%��$�+����+ & -%��+ - (+0�)�
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Case box Ʃ 
Bayang-bayang kekerasan berbasis gender pada perempuan 

disabilitas 
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.$/0�.$� . + -/$� $)$Ǜ��� (0)�#� /�&� %�-�)"�( )��+�/&�)� + -'�&0�)� & & -�.�)�
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( '�&0&�)� � -��"�$� & "$�/�)� + '�/$#�)� ��)� ��1*&�.$ǚ� � - (+0�)� + )4�)��)"�
�$.��$'$/�.��$#�-�+&�)�(�(+0�( )"��1*&�.$��$-$)4����)�( )"0/�-�&�)�+ )��+�/)4�ǚ

5.3.2 Ketimpangan Gender dalam Isu Ketenagakerjaan

�)"&�/�)� & -%�� + )4�)��)"� �$.��$'$/�.� +���� /�#0)� ƨƦƨƦ� (�.$#� �$�*($)�.$� '�&$Ǳ
'�&$� � )"�)� +*-.$� ƫƭǛƮƩ� + -. )Ǜ� . ��)"&�)� + - (+0�)� ƪƨǛƧƭ� + -. )ǚ� ��-$� % )$.�
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�$.��$'$/�.)4�Ǜ� + & -%�� + - (+0�)� + )4�)��)"� �$.��$'$/�.� +�'$)"� ��)4�&� ���'�#�
+ )4�)��)"��$.��$'$/�.�(*�$'$/�.���)�+ )"'$#�/�)ǚ

��(��-�Ƨƪ��*)�$.$��)"&�/�)�� -%���$.��$'$/�.ǚ

Perempuan Laki-laki

57,83%

42,17%

Mengetahui Program Prakerja

Disabilitas lainnya 40,62% 59,38%

Disabilitas komunikasi 32,90% 67,10%

37,77% 62,23%Disabilitas jari/tangan

46,79% 53,21%Disabilitas mobilitas

37,70% 62,30%Disabilitas pendengaran

42,52% 57,48%Disabilitas penglihatan

Perempuan                Laki-laki

�0(� -ǜ���& -)�.Ǜ�ƨƦƨƦ

�$��&�� -� ���� )"�)�%0('�#��)"&�/�)�& -%�Ǜ�/$)"&�/�+�-/$.$+�.$��)"&�/�)�& -%��ǹ����Ǻ�
/�#0)� ƨƦƧƯ� + - (+0�)� +0)� ' �$#� - )��#� ��-$� '�&$Ǳ'�&$Ǜ� 4�)"�(�)������� & '*(+*&�
�$.��$'$/�.�+ - (+0�)����'�#�. + -/$"�Ǜ�. ��)"&�)������& '*(+*&��$.��$'$/�.�'�&$Ǳ'�&$�
#�(+$-��0��&�'$�'$+�/�4�&)$�ƬƦǛƦƬʷ�ǹ
)!*��)""�-�)Ǜ�ƨƦƨƦǺǚ

��(��-�Ƨƫ��$)"&�/�� )�$�$&�)��)"&�/�)�� -%���$.��$'$/�.��$�
)�*) .$��ƨƦƨƦǚ

Perempuan                Laki-laki

Tidak tamat SD SD sederajat SMP sederajat SMA sederajat Pendidikan tinggi

13,71%
9,81%

26,04%26,23%

16,80%
19,02%

34,58%

27,89%

15,55%

10,35%

�0(� -ǜ���& -)�.Ǜ�ƨƦƨƦ

� -��.�-&�)� !�&/*-� % )%�)"� + )�$�$&�)Ǜ� + - (+0�)� + )4�)��)"� �$.��$'$/�.� � )"�)�
/$)"&�/�+ )�$�$&�)�- )��#�( ($'$&$�+ '0�)"�- )��#�0)/0&�( )��+�/&�)�+ & -%��)ǚ�
� &$/�-� ƫƬ� + -. )� �)"&�/�)� & -%�� + - (+0�)� + )4�)��)"� �$.��$'$/�.� � -+ )�$�$&�)�
����& ���2�#ǚ�� -��.�-&�)�. &/*-�+ & -%��)Ǜ�+ & -%��+ - (+0�)�� )"�)��$.��$'$/�.�



69Penyandang Disabilitas di Tempat Kerja:
Kondisi dan Tantangannya di Indonesia sebagai Negara G20 

' �$#���)4�&�� & -%���$�. &/*-�$)!*-(�'��$��)�$)"�'�&$Ǳ'�&$ǚ��+��$'��+-*+*-.$��$� ��&�)�
+ -�% )$.�& '�($)Ǜ�+-*+*-.$���-$�. '0-0#��)"&�/�)�& -%��+ - (+0�)�� )"�)��$.��$'$/�.�
�$� . &/*-� $)!*-(�'�( )��+�$� ƮƦǛƮƫ� + -. )Ǜ� . ( )/�-�� +-*+*-.$� ��-$� . '0-0#� + & -%��
'�&$Ǳ'�&$�� )"�)��$.��$'$/�.�. � .�-�ƭƧǛƮƯ�+ -. )�ǹ���Ǜ�ƨƦƨƦǺǚ

��(��-�ƧƬ��/�/0.�� & -%��)��/�(��� )4�)��)"��$.��$'$/�.�� -��.�-&�)�� )$.�� '�($)ǚ

Pekerja keluarga/tidak dibayar

Pekerja bebas di nonpertanian

Pekerja bebas di pertanian

Buruh/karyawan/pegawai

Berusaha dibantu buruh tetap dan dibayar

Berusaha dibantu buruh tidak tetap/
pekerja keluarga/tidak dibayar

Berusaha sendiri

25,42%
6,98%

2,15%
7,85%

3,81%
5,13%

33,01%
38,56%

1,64%
4,14%

13,70%
16,88%

20,26%
20,45%

�0(� -ǜ�*'�#�)���& -)�.�ƨƦƨƦ

� ��)4�&�ƨƫʷ�+ - (+0�)�+ )4�)��)"��$.��$'$/�.�( -0+�&�)�+ & -%��& '0�-"�ȍ/$��&�
�$��4�-ǚ��0('�#�$)$� ' �$#���)4�&��$��)�$)"�'�&$Ǳ'�&$�4�)"��$#$/0)"���-$� /*/�'�(�.$)"Ǳ
(�.$)"� +-*+*-.$� '�&$Ǳ'�&$� ��)� + - (+0�)ǚ� � .&$+0)� + )"#�.$'�)� -�/�Ǳ-�/�� .�(�Ǳ
.�(�� - )��#Ǜ� -�/�Ǳ-�/�� + )"#�.$'�)� + & -%�� �$.��$'$/�.� + - (+0�)�(�.$#� �$� ��2�#�
+ & -%�� �$.��$'$/�.� '�&$Ǳ'�&$ǚ� � & -%�� �$.��$'$/�.� + - (+0�)�( ) -$(��0+�#� -�/�Ǳ-�/��
�+ƧǚƦƯƯǚƭƧƫȍ�0'�)�. ��)"&�)�'�&$Ǳ'�&$�( ) -$(���+ƧǚƭƫƩǚƧƨƮȍ�0'�)ǚ

��(��-�Ƨƭ���/�Ǳ-�/���+�#�� & -%���$.��$'$/�.�
�&$Ǳ'�&$���)�� - (+0�)�ǹ��'�(��0+$�#Ǻǚ

Rp 1.088.715,24

Rp 1.753.128,06

Rata-rata upah
Laki-laki

Perempuan

�0(� -ǜ�*'�#�)���& -)�.�ƨƦƨƦ
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�$�� � -�+��+ -0.�#��)�4�)"��$/ (0$Ǜ�.0��#�����4�)"�( ) -�+&�)��ƪ-(�/$1 ���/$*)7 
0)/0&� ( (+ & -%�&�)� + - (+0�)� + )4�)��)"� �$.��$'$/�.ǚ� � & -%�� + - (+0�)�
�$�)""�+� ' �$#� &**+ -�/$!� ��)� -�+$� ��'�(�( '�&0&�)� + & -%��)ǚ���(0)� .�4�)")4�Ǜ�
�$��)"�+ & -%��)�4�)"��$/�2�-&�)�- )��#���)�0+�#�4�)"��$��+�/&�)�%0"��- )��#ǚ

� ) -$(��)�+ & -%��+ - (+0�)�+ )4�)��)"��$.��$'$/�.�(�.$#�.�)"�/�/ -"�)/0)"���-$�
+$(+$)�)�+ -0.�#��)�. #$)""��&*(+*.$.$�+ - (+0�)���)�'�&$Ǳ'�&$�(�.$#�� '0(��$.��
�$+�./$&�)ǚ�	�'� $)$� �$.�(+�$&�)�*' #� .�'�#� .�/0� $)!*-(�)� 4�)"�( -0+�&�)�	������
��)"/���"0)"Ǜ��0-���4�Ǜ�� )"�)�+ -)4�/��))4��� -$&0/ǚ

“ � - (+0�)ǥ�����Ƴư�$/0ǥ�4�)"�'�&$ǻ'�&$�ƲƳǤ�
/0�/0)��-0)"0�.�%�Ǥ���'�0���&.��
ƱƵǻ�)Ǥ�
4��-�/�ǻ-�/��+ - (+0�)Ǥ���4��%0"��/$��&�/�#0ǥ�&�'�0�.�4��/0)�-0)"0�
laki-laki tidak apa-apa. Jadi tergantung juga dari kepala bagiannya.

ǹ�Ǜ�	��������)"/���"0)"Ǜ��0-���4�Ǻ

�$� ' (��"��+0�'$&� . + -/$� ����)�+ ( -$)/�#�)� %0"��� '0(�����&0*/�� &#0.0.�0)/0&�
+ )4�)��)"��$.��$'$/�.�+ - (+0�)ǚ�
)/ "-�.$�" )� -���'�(�& �$%�&�)Ǜ�+-*"-�(��/�0+0)�
& "$�/�)��$���'�(� $)./�).$�+ ( -$)/�#�)���+�/��$'�&0&�)�( '�'0$�+ )"�-0.0/�(��)�
" )� -�ǹ���Ǻ���)ȍ�/�0��ƪ-(�/$1 ���/$*)ǚ�� '�'0$����Ǜ�" )� -�/ -$)/ "-�.$�. ��"�$�.�/0�
�$( ).$� $)/ "-�'� ��-$� + - )��)��)Ǜ� + )"�)""�-�)Ǜ� + '�&.�)��)Ǜ� + (�)/�0�)Ǜ� ��)�
 1�'0�.$��/�.�& �$%�&�)Ǜ�+-*"-�(Ǜ���)�& "$�/�)�+ (��)"0)�)ǚ��0%0�)�+ )"�-0.0/�(��)�
" )� -� ���'�#� ( 20%0�&�)� & . /�-��)� ��)� & ��$'�)� " )� -ǚ� � . /�-��)� " )� -�
ǹgender equalityǺ� � -(�&)�� & .�(��)� &*)�$.$� ��)� +*.$.$� ��"$� + - (+0�)� ��)� '�&$Ǳ
'�&$� 0)/0&�( (+ -*' #� & . (+�/�)� ��)� #�&Ǳ#�&)4�� . ��"�$� (�)0.$�� �"�-�(�(+0�
� -+ -�)� ��)� � -+�-/$.$+�.$� ��'�(� � -��"�$� & "$�/�)� + (��)"0)�)� ��)� & .�(��)�
��'�(�( )$&(�/$� #�.$'� 4�)"� ��(+�&)4�� . $(��)"ǚ�	�'� $)$� . .0�$� � )"�)��*)1 ).$�
� #��$'$/�.$� � / -�(+$'�)� ��)� � . (+�/�)� � -%�� ��"$� � )4�)��)"� �$.��$'$/�.� ǹ�*ǚ�
ƧƫƯ���#0)�ƧƯƮƩǺ��$�(�)��+ ( -$)/�#Ǜ�*-"�)$.�.$�+ )"0.�#�Ǜ���)�+ & -%��. #�-0.)4��
( )$)"&�/&�)�& . (+�/�)���)�( (� -$&�)�+ -'�&0�)�4�)"�.�(���$�/ (+�/�& -%����"$�
+ & -%��+ )4�)��)"��$.��$'$/�.�ǹ

�Ǜ�ƨƦƧƩǺǚ

 7 �ƪ-(�/$1 ���/$*)����'�#�+ )" (��)"�)�+-*"-�(�&#0.0.�ǹ+ (� -��4��)�+ - (+0�)Ǻ���'�(�-�)"&��
( )$)"&�/&�)�& . /�-��)�" )� -���'�(��$��)"�+ & -%��)���)�+ (��)"0)�)�ǹ�����Ǜ������Ǜ���)������Ǜ�
ƨƦƦƪǺǚ
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�$�� � -�+��+ -0.�#��)�4�)"��$/ (0$Ǜ�.0��#�����4�)"�( ) -�+&�)��ƪ-(�/$1 ���/$*)7 
0)/0&� ( (+ & -%�&�)� + - (+0�)� + )4�)��)"� �$.��$'$/�.ǚ� � & -%�� + - (+0�)�
�$�)""�+� ' �$#� &**+ -�/$!� ��)� -�+$� ��'�(�( '�&0&�)� + & -%��)ǚ���(0)� .�4�)")4�Ǜ�
�$��)"�+ & -%��)�4�)"��$/�2�-&�)�- )��#���)�0+�#�4�)"��$��+�/&�)�%0"��- )��#ǚ

� ) -$(��)�+ & -%��+ - (+0�)�+ )4�)��)"��$.��$'$/�.�(�.$#�.�)"�/�/ -"�)/0)"���-$�
+$(+$)�)�+ -0.�#��)�. #$)""��&*(+*.$.$�+ - (+0�)���)�'�&$Ǳ'�&$�(�.$#�� '0(��$.��
�$+�./$&�)ǚ�	�'� $)$� �$.�(+�$&�)�*' #� .�'�#� .�/0� $)!*-(�)� 4�)"�( -0+�&�)�	������
��)"/���"0)"Ǜ��0-���4�Ǜ�� )"�)�+ -)4�/��))4��� -$&0/ǚ

“ � - (+0�)ǥ�����Ƴư�$/0ǥ�4�)"�'�&$ǻ'�&$�ƲƳǤ�
/0�/0)��-0)"0�.�%�Ǥ���'�0���&.��
ƱƵǻ�)Ǥ�
4��-�/�ǻ-�/��+ - (+0�)Ǥ���4��%0"��/$��&�/�#0ǥ�&�'�0�.�4��/0)�-0)"0�
laki-laki tidak apa-apa. Jadi tergantung juga dari kepala bagiannya.

ǹ�Ǜ�	��������)"/���"0)"Ǜ��0-���4�Ǻ

�$� ' (��"��+0�'$&� . + -/$� ����)�+ ( -$)/�#�)� %0"��� '0(�����&0*/�� &#0.0.�0)/0&�
+ )4�)��)"��$.��$'$/�.�+ - (+0�)ǚ�
)/ "-�.$�" )� -���'�(�& �$%�&�)Ǜ�+-*"-�(��/�0+0)�
& "$�/�)��$���'�(� $)./�).$�+ ( -$)/�#�)���+�/��$'�&0&�)�( '�'0$�+ )"�-0.0/�(��)�
" )� -�ǹ���Ǻ���)ȍ�/�0��ƪ-(�/$1 ���/$*)ǚ�� '�'0$����Ǜ�" )� -�/ -$)/ "-�.$�. ��"�$�.�/0�
�$( ).$� $)/ "-�'� ��-$� + - )��)��)Ǜ� + )"�)""�-�)Ǜ� + '�&.�)��)Ǜ� + (�)/�0�)Ǜ� ��)�
 1�'0�.$��/�.�& �$%�&�)Ǜ�+-*"-�(Ǜ���)�& "$�/�)�+ (��)"0)�)ǚ��0%0�)�+ )"�-0.0/�(��)�
" )� -� ���'�#� ( 20%0�&�)� & . /�-��)� ��)� & ��$'�)� " )� -ǚ� � . /�-��)� " )� -�
ǹgender equalityǺ� � -(�&)�� & .�(��)� &*)�$.$� ��)� +*.$.$� ��"$� + - (+0�)� ��)� '�&$Ǳ
'�&$� 0)/0&�( (+ -*' #� & . (+�/�)� ��)� #�&Ǳ#�&)4�� . ��"�$� (�)0.$�� �"�-�(�(+0�
� -+ -�)� ��)� � -+�-/$.$+�.$� ��'�(� � -��"�$� & "$�/�)� + (��)"0)�)� ��)� & .�(��)�
��'�(�( )$&(�/$� #�.$'� 4�)"� ��(+�&)4�� . $(��)"ǚ�	�'� $)$� . .0�$� � )"�)��*)1 ).$�
� #��$'$/�.$� � / -�(+$'�)� ��)� � . (+�/�)� � -%�� ��"$� � )4�)��)"� �$.��$'$/�.� ǹ�*ǚ�
ƧƫƯ���#0)�ƧƯƮƩǺ��$�(�)��+ ( -$)/�#Ǜ�*-"�)$.�.$�+ )"0.�#�Ǜ���)�+ & -%��. #�-0.)4��
( )$)"&�/&�)�& . (+�/�)���)�( (� -$&�)�+ -'�&0�)�4�)"�.�(���$�/ (+�/�& -%����"$�
+ & -%��+ )4�)��)"��$.��$'$/�.�ǹ

�Ǜ�ƨƦƧƩǺǚ

��� '�Ʃ�� /$(+�)"�)�� )� -���'�(�
.0�� / )�"�& -%��)�� )4�)��)"��$.��$'$/�.

Fakta adanya 
diskriminasi

• ��-/$.$+�.$��)"&�/�)�& -%��+ )4�)��)"��$.��$'$/�.�
- )��#Ǜ�/ -0/�(��+ )4�)��)"��$.��$'$/�.�+ - (+0�)

• ��-$��.+ &��//$/0� Ǜ�(�.4�-�&�/�(�.$#�( (�)��)"�
+ )4�)��)"��$.��$'$/�.�+ -'0��$&�.$#�)$��/�0���#&�)�
. ��"�$��$�

• ��)4�&�4�)"�/$��&�( ($'$&$�����. #$)""��/$��&��$.��
� & -%�Ǜ�/$��&��$.��( ) -$(��#�&)4��%0"��. + -/$�
+ )�$�$&�)�. ��"�$�.�'�#�.�/0�!�&/*-�+ )0)%�)"�
& . (+�/�)�& -%�

• � )4�)��)"��$.��$'$/�.�+ - (+0�)�( ($'$&$�+*.$.$�
4�)"�.�)"�/�- )/�)�/ -#���+�& & -�.�)

Faktor penguat 
diskriminasi

• � �$%�&�)��)/�-�� -�#�� '0(�( -�/����)�(�.$#�+����
/�/�-�)�)*-(�/$!

• � '0(�����.$./ (���/��/ -+$'�#�+ )4�)��)"��$.��$'$/�.�
+ - (+0�)

• �0-�)")4��+ (�#�(�)�./�& #*'� -���'�(�$.0�" )� -�
��)��$.��$'$/�.

• � '�&.�)��)��/0-�)�4�)"�/$��&�. .0�$�& �0/0#�)ȍ/$��&�
( ( ��#&�)�(�.�'�#�. ��-��.0�./�)/$!

• � '0(�/ -. �$���/�0�� '0(�( -�/�)4��.�-�)����)�
+-�.�-�)��0)/0&�( )�0&0)"��&. .�& '*(+*&�
�$.��$'$/�.

Faktor penyebab • ��&/*-�&0'/0-�'���'�(�(�.4�-�&�/ǜ�./�)��-�$.�.$�
+ - (+0�)�$� �'��$�(�.4�-�&�/Ǜ��)�&�+ - (+0�)�
� )"�)��$.��$'$/�.��$�)""�+�. ��"�$�� ��)Ǜ�& '0�-"��
($)$(�+ )" /�#0�)�( -�2�/��)�&�� )"�)��$.��$'$/�.�
��)�($)$(��0&0)"�)�(�.4�-�&�/

• ��&/*-�./-0&/0-�'ǜ�- "0'�.$Ǳ- "0'�.$�4�)"������ '0(�
. ).$/$!�" )� -Ǜ�� '0(�����0+�4��/ -./-0&/0-�
( )"0-�)"$��$.&-$($)�.$�+ )4�)��)"��$.��$'$/�.�
+ - (+0�)����)�/$��&�/ -. �$��$)!*-(�.$�/ -&�$/�" )� -�
��)��$.��$'$/�.

• ��&/*-� &*)*($ǜ�& ($.&$)�)Ǜ���)��)�&�+ - (+0�)�
/$��&�( )��+�/�+ )�$�$&�)�/$)""$

�0(� -ǜ�*'�#�)�+ ) '$/$
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5.4 Peluang Pengembangan Pasar Kerja Disabilitas di 
Indonesia

� ) '$/$�)� $)$�( )�*���( ( /�&�)�+*/ ).$� ��)�+ '0�)"� 4�)"���+�/� �$(�&.$(�'&�)�
0)/0&�( )$)"&�/&�)�. -�+�)��)"&�/�)�& -%���$.��$'$/�.��$�
)�*) .$�ǚ��.0'�)�+ -��$&�)�
$)$��$��+�/&�)�. '�(��+-*. .�2�2�)��-��& +����stakeholder�. ��"�$�$)!*-(�)�+ ) '$/$�)�
$)$ǚ� � )"�)� � "$/0Ǜ� 0.0'�)� $)$� �$��.�-&�)� +���� &*)/ &.� 4�)"� / -%��$� �$� '�+�)"�)ǚ�
� ( /��)� $)$��$.�%$&�)�. .0�$�� )"�)�2$'�4�#���&0+�)� $.0Ǜ�4�&)$� /$)"&�/�(�&-*���)�
( .*ǚ��$�/$)"&�/�(�&-*Ǜ�0+�4��+ (� )�#�)�#�-0.��$'�&0&�)�*' #�+ ( -$)/�#�. '�&0�
- "0'�/*-� . &�'$"0.�  &. &0/*-� ��)� �$� /$)"&�/� ( .*� �$/0%0&�)� & +���� �&/*-Ǳ�&/*-� �$�
'$)"&0)"�)�& -%�ǚ

�ǚ� � '0�)"�� -��$&�)��$��$)"&�/�� ' (��"��)���)�� �$%�&�)�

�$� .$.$� - "0'�.$Ǜ� 
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6.1 Kesimpulan
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+ )�$�$&�)�4�)"�' �$#�- )��#���-$+����'�&$Ǳ'�&$�. -/�����)4��./$"(����#2��+ - (+0�)�
' �$#���)4�&�/ -'$��/�+����'$)"&0+��*( ./$&���)�/$��&�( ($'$&$�& (�(+0�)ǚ��/$"(��
/ -#���+� & (�(+0�)� + )4�)��)"� �$.��$'$/�.� + - (+0�)� ��+�/� / -%��$� �$� /$)"&�/�
& '0�-"�ǚ������� � -�+��&�.0.�+ )4�)��)"��$.��$'$/�.�+ - (+0�)�/ -0/�(���$.��$'$/�.�
( )/�'Ǜ�(�.$#��$�)""�+��$����)�/$��&�( ($'$&$�& (�(+0�)�� & -%�ǚ�

� � -�+��0+�4��+ -'$)�0)"�)�#0&0(���)�& �$%�&�)��Ɵ-(�/$!���'�(�( )" (��)"&�)�
+�.�-�& -%��$)&'0.$!�. ��-��)*-(�/$!�.0��#������$�
)�*) .$�ǚ��+�4��/ -. �0/��)/�-��'�$)�
���)4�� + '�/$#�)� & -%�Ǜ� + -(*��'�)Ǜ� + )"�)""�-�)� 0)/0&� ( )0)%�)"� & (�(+0�)�
��)�& . (+�/�)�& -%���$.��$'$/�.Ǜ���)�0+�4��&�-$/�/$!�. + -/$�+-*"-�(���)/0�)ǚ�	�.$'�
�)�'$.$.� + ) '$/$�)� $)$� ( )0)%0&&�)� ��#2�� 0+�4�Ǳ0+�4�� $)$� ��+�/� ( )%��$� �.+ &�
(*��'$/�.���'�(�( )�$+/�&�)�+ '0�)"�& -%����)�%0"��( )�*-*)"�+ )"0�/�)�&�+�.$/�.�
+ )4�)��)"� �$.��$'$/�.� ��'�(�( )"�&. .� +�.�-� & -%�ǚ� � ��-�� + -.*)�'Ǜ� + )4�)��)"�
�$.��$'$/�.� + -'0� �$�&0$� ( ($'$&$� & (�(+0�)� ��)� #�(��/�)ǚ� 
� )/$Ɵ&�.$� / -#���+�
#�(��/�)���)�& (�(+0�)� $)$� / )/0�( ( -'0&�)��)�'$.$.�( �$.ǚ�	�'� $)$��$+ -'0&�)�
0)/0&� ( ) )/0&�)� $)/ -1 ).$� �$� /$)"&�/� + -.*)�'� �+�� .�%�� 4�)"� �$+ -'0&�)� 0)/0&�
( (�&.$(�'&�)� &�+��$'$/�.� + -.*)�'� . /$�+� + )4�)��)"� �$.��$'$/�.ǚ� ��4�)")4�Ǜ�
�)�'$.$.�( �$.��$�
)�*) .$��/�&�%�-�)"�( -0%0&�+�����$&*/*($�)*-(�'���)�/$��&�)*-(�'�
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+�����$-$�. . *-�)"ǚ���(+�&)4�����'�#�+ )4�)��)"��$.��$'$/�.�%0./-0�/$��&�( ( )0#$�
&�/ "*-$�. #�/���)�/$��&�( ( )0#$�+ -.4�-�/�)�( '�(�-�+ & -%��)ǚ��*)�$.$�$)$�%0"��
�$+ -+�-�#�*' #���. ))4��+ /0)%0&�/ &)$.���"$�/ )�"��( �$.�0)/0&�( '�&0&�)��. .( )�
& . #�/�)�+����+ )4�)��)"��$.��$'$/�.��$�
)�*) .$�ǚ

�*(0)$/�.� �$.��$'$/�.� ��)� *-"�)$.�.$� .$+$'� %0"�� � -+ -�)� + )/$)"� ��'�(� ( (��)/0�
+ )4�)��)"� �$.��$'$/�.� 0)/0&� ( )"�&. .� ��)� ( )��+�/&�)� + -'$)�0)"�)� �$� �0)$��
& -%�ǚ�� -�)�)�/ -. �0/�( '$+0/$�+-*"-�(�+ '�/$#�)Ǜ�% %�-$)"�0)/0&�( )��+�/&�)�& -%�Ǜ�
.�(+�$�+����0+�4����)/0�)�#0&0(�0)/0&�( )��+�/&�)�#�&�+ & -%����"$�+ )4�)��)"�
�$.��$'$/�.ǚ� � -�)�)� $)$� �$� '�+�)"�)� �$'�&0&�)� . ��-�� &- �/$!� �)/�-�� + -0.�#��)�
+ (� -$�& -%��4�)"�.0��#�( ($'$&$�&*($/( )�0)/0&�( - &-0/��$.��$'$/�.Ǜ�&*(0)$/�.�
�$.��$'$/�.Ǜ� ��)� �.*.$�.$� + )"0.�#�ǚ� � .&$+0)� 0+�4�� & -%�� .�(�� (0'/$. &/*-� .0��#�
(0'�$��$& -%�&�)�*' #�+ ( -$)/�#�( '�'0$�(0)�0')4���
�Ǜ�( - Ơ &.$���-$�/ (0�)��$�
'�+�)"�)Ǜ�& -%��.�(�� $)$�+ -'0�( '$��/&�)��&/*-Ǳ�&/*-�)*)+ ( -$)/�#ǚ��-*�0&/$1$/�.�
+ )4�)��)"��$.��$'$/�.�%0"��( )0)%0&&�)��.+ &�(*��'$/�.�0)/0&�( )$)"&�/&�)�supply 
/ )�"�� & -%�� �$.��$'$/�.ǚ� 	�'� $)$� �$�0&/$&�)� � )"�)� + )4�)��)"� �$.��$'$/�.� (�(+0�
( )��+�$� /�-" /� & -%�� 4�)"� / )/0)4�� ( (�/�#&�)� ./$"(�� 0(0(� ��#2�� �$.��$'$/�.�
/$��&�+-*�0&/$!���'�(�� & -%���/�0���#&�)�/$��&���+�/�� & -%�ǚ

6.2 Rekomendasi

� (0�)� ��'�(� + ) '$/$�)� $)$� ( )0)%0&&�)� ���� $-$.�)� �)/�-�� !�&/*-� + -.*)�'Ǜ�
& '0�-"�Ǜ�&*(0)$/�.Ǜ� '$)"&0)"�)�& -%�Ǜ���)�& �$%�&�)�+ -'$)�0)"�)�& / )�"�& -%��)�
��"$� + )4�)��)"� �$.��$'$/�.ǚ� �*)�$.$� $)$� ��+�/� ( )%��$� #�(��/�)� ��)� + '0�)"�
+ )" (��)"�)� +�.�-� & -%�� 4�)"� $)&'0.$!� ��"$� + )4�)��)"� �$.��$'$/�.� �$� 
)�*) .$�ǚ�
� - Ơ &.$&�)� +���� / (0�)Ǳ/ (0�)� 4�)"� .0��#� �$+�+�-&�)� �$� �/�.Ǜ� + ) '$/$�)� $)$�
( )" -0�0/� +���� � � -�+�� +*$)� - &*( )��.$ǚ� � &*( )��.$� �$�0�/� � -��.�-&�)�
0-" ).$���)�.&�'��+-$*-$/�.�+ '�&.�)��)�& +����+ (�)"&0�& + )/$)"�)ǚ

A. Rekomendasi untuk Pemerintah Pusat

• Memastikan implementasi PP no 60 tahun 2020 tentang Unit Layanan Disabilitas 

bidang ketenagakerjaan dan pelibatan aktif penyandang disabilitas.��0&�)�#�)4��
+ '$��/�)�(�.4�-�&�/�. ��-��0(0(�. ��"�$�+ )��(+$)"��$.��$'$/�.Ǜ�/ /�+$�+ '$��/�)�
�$.��$'$/�.� . ��-�� '�)".0)"� ��'�(� + )" '*'��)� �
�ǚ� �
�� �$#�-�+&�)� (�(+0�
( (�0�/�/ -*�*.�)Ǳ/ -*�*.�)�+-*"-�(�/$&�0)/0&�( )"�&. ' -�.$�� -/ (0)4��sisi 
supply�ǹ��'*)�/ )�"��& -%���$.��$'$/�.Ǻ���)�sisi demand�ǹ+ -0.�#��)Ǻǚ

• Kolaborasi antarkementerian dan BPS untuk membuat data terpilah penyandang 

disabilitas.� � )��/��)� + )4�)��)"� �$.��$'$/�.� ��)� + (� -$�)� /�)��� + )" )�'�
�$.��$'$/�.� ��+�/� �$+ -/$(��)"&�)� 0)/0&� ( (��)/0� + )4�)��)"� �$.��$'$/�.�
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( )��+�/&�)�#�&Ǳ#�&�. ��"�$�2�-"��) "�-�Ǜ�/ -(�.0&�+-*"-�(Ǳ+-*"-�(��Ɵ-(�.$�
&#0.0.ǚ�
 (�#)4��+ )�)"�)�)�(�.�'�#��$.��$'$/�.�� -��.�-&�)�-�"�(��$.��$'$/�.�
. �$&$/���)4�&��$+ )"�-0#$ǚ

• Optimalisasi fungsi Komisi Nasional Disabilitas.� �*()�.� �$.��$'$/�.� + -'0�
( (�./$&�)�+ -'$)�0)"�)�+ ( )0#�)�#�&Ǳ#�&�+ "�2�$� + )4�)��)"��$.��$'$/�.ǚ�
� -0/�(�� #�&�( )��+�/&�)� + )�$�$&�)� 4�)"� '�4�&Ǜ� �&. .� & . #�/�)� 4�)"� ��$'Ǜ�
( (� -$&�)� '�4�)�)� ��)/0�)� #0&0(Ǜ� ��)�( )�*-*)"� & . (+�/�)� & -%�� 0)/0&�
+ )4�)��)"��$.��$'$/�.ǚ��*($.$���.$*)�'��$.��$'$/�.�+ -'0�( )40.0)�ǩ$)� &.�'�4�&�
�$.��$'$/�.Ǫ� ��)�( )40.0)�( &�)$� .( �(*)$/*-$)"� ��)� + '�+*-�)� �/�.� . '0-0#�
����ȍ����� ��)� .2�./�� 0)/0&� ( (�./$&�)� +�-/$.$+�.$� ��)� + ( )0#�)� #�&�
+ )4�)��)"��$.��$'$/�.��$�/ (+�/�& -%�ǚ�

• Evaluasi implementasi hasil G20 Argentina.� � ( -$)/�#� 
)�*) .$��
( - &*( )��.$&�)�& +�����ƨƦ�( &�)$.( �(*)$/*-$)"���)� 1�'0�.$�� -&�'���/�.�
0.0'�)Ǳ0.0'�)�4�)"��$/0�)"&�)��$���'�(��- .$� ).$��ƨƦ��-" )/$)��/ -&�$/�� )"�)�
+ ( )0#�)�#�&�+ )4�)��)"��$.��$'$/�.��$�/ (+�/�& -%�ǚ�� -'0�����& -�)"&���/�0�
+-$).$+�4�)"���+�/�( )"#$'�)"&�)�#�(��/�)�/ &)*'*"$���"$�+ )4�)��)"��$.��$'$/�.�
��)�( (0)"&$)&�)�( - &�� 0)/0&� � -+�-/$.$+�.$� + )0#� ��'�(�  &*)*($� �$"$/�'ǚ�

• Pemahaman inklusivitas yang komprehensif.� � ( )/ -$�)� � )�"�� � -%�� + -'0�
( )"�-0.0/�(�&�)Ǜ� ( (!*-(0'�.$&�)Ǜ� ( )"$(+' ( )/�.$&�)Ǜ� ( (*)$/*-$)"Ǜ�
��)�( )" 1�'0�.$�& �$%�&�)�& / )�"�& -%��)�$)&'0.$!���"$�+ )4�)��)"��$.��$'$/�.ǚ�
� -'0)4��+ -0��#�)�+�-��$"(��charity���'�(�/�#�+�)Ǳ/�#�+�)�& �$%�&�)�/ -. �0/�
( )%��$� +�-��$"(�� �Ɵ-(�/$!� 4�)"� � -��.�-� +���� 0+�4�� + ( )0#�)� #�&Ǳ#�&�
+ )4�)��)"� �$.��$'$/�.ǚ� � ( -$)/�#� %0"�� + -'0� ( (��)"0)� & -%�� .�(�� � )"�)�
.2�./��4�)"�( )4 -�+�/ )�"��& -%��+�����$.)$.��$"$/�'ǚ

• � )" (��)"�)� & �$%�&�)� �Ɵ-(�/$!ǚ� � ( )&*� � - &*)*($�)� + -'0�
( )" (��)"&�)� & �$%�&�)� �Ɵ-(�/$!� ��)� +-*(*/$!� 0)/0&� +�.�-� & -%�� $)&'0.$!ǚ�
� (� -$�)�/0)%�)"�)Ǜ���)/0�)Ǜ��/�0�%�($)�)�+ )��+�/�)�($)$(0(�+ -'0��$$&0/$�
� )"�)�$)/ -1 ).$�Ɵ.&�'�& +����+ (� -$�& -%�ǚ�� �$%�&�)�Ɵ.&�'�. + -/$�( (� -$&�)�
.0�.$�$�0+�#�& +����+ "�2�$��$.��$'$/�.Ǜ���)/0�)�+ -0.�#��)Ǜ���)�+ )"0-�)"�)�
+�%�&ǚ� � '�$)� $/0Ǜ� + ( -$)/�#� %0"�� ��+�/�( (� -$&�)� �0&0)"�)� + (� -$�)� �'�/�
��)/0�& -%�Ǜ�+ )��(+$)"�)Ǜ�+ (�0�/�)�+�)�0�)�+ - &-0/�)Ǜ��/�0�( (+ & -%�&�)�
+ )4�)��)"��$.��$'$/�.ǚ�

• Penyusunan mekanisme monitoring dan pelaporan.�� -'0�+ )40.0)�)�( &�)$.( �
(*)$/*-$)"� ��)� + '�+*-�)� +�-/$.$+�.$� + )4�)��)"� �$.��$'$/�.� �$� +�.�-� & -%�� ��)�
�$�-�)�#�+0�'$&ǚ�� &�)$.( �$)$� / -(�.0&�& �$%�&�)���)�+-*"-�(�4�)"�- .+*).$!�
" )� -� � )"�)� ( (�./$&�)� �)""�-�)� / -. �$�� 0)/0&� + )$)"&�/�)� �&. .$�$'$/�.�
��)� & . (+�/�)� ��"$� + )4�)��)"� �$.��$'$/�.� 0)/0&� ( )��+�/&�)� + )$)"&�/�)�
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&�+�.$/�.� �$-$Ǜ�( )��+�/&�)� + -(*��'�)� 0.�#�Ǜ�( (�./$&�)� �&. .� +�.�-� & -%�Ǜ�
��)�+ -'$)�0)"�)�& -%�ǚ

B. Rekomendasi untuk Pemerintah Daerah

• Memastikan rencana aksi daerah tentang penyandang disabilitas sesuai 

dengan RPJMD.� �*($/( )� $)$� / )/0)4�� + -'0� �$$&0/$� � )"�)� /- )� + )$)"&�/�)�
�)""�-�)� ��)� +-*"-�(� 4�)"� �$/0%0&�)� 0)/0&� + )4�)��)"� �$.��$'$/�.ǚ� �-*"-�(�
4�)"��$& (��)"&�)�*' #�+ ( -$)/�#��� -�#�+ -'0�( )"�&*(*��.$�+ )4�)��)"�
�$.��$'$/�.�0)/0&���+�/�( )"�&. .Ǜ�( )��+�/&�)�+ '�/$#�)Ǜ�/ -. �$�)4���&*(*��.$�
. .0�$� � )"�)� % )$.� �$.��$'$/�.Ǜ� + )4 �$��)� !�.$'$/�.� + '�/$#�)� -�(�#� �$.��$'$/�.Ǜ�
+ )4 �$��)�����+ '�/$#�)�0)/0&�+ )4�)��)"��$.��$'$/�.Ǜ���)�+ ) (+�/�)�& -%�ǚ

• ULD melakukan pengawasan dan menyediakan layanan konsultatif dalam proses 

perekrutan dan pemenuhan hak pekerja disabilitas di perusahaan.�� &�)$.( �
$)$� / )/0)4��+ -'0��$��- )"$�� )"�)�.$./ (�+ )"�2�.�)�4�)"�. ).$/$!�� )"�)�$.0�
�$.��$'$/�.��$��0)$��& -%�Ǜ�+ (�#�(�)�+ )"�2�.Ǜ���)�+�)�0�)�+ )"�2�.�)ǚ��
��
�$#�-�+&�)���+�/�+-*�&/$!�( (� -$&�)�'�4�)�)�&*).0'/�.$Ǜ�+�)�0�)Ǜ���)�call center 
��"$�+ (� -$�& -%�ǚ��
����+�/�( )4 �$�&�)�'�4�)�)���0�)���)���)/0�)�#0&0(�
��"$�+ & -%��+ )4�)��)"��$.��$'$/�.ǚ

• Instansi pemerintahan daerah memahami dan mengakomodiasi ragam disabilitas. 

�$��)"�/ &)$.��/�0�.0��$��)"�+�'$)"���2�#���+�/�( ) -$(����)�( )"�&*(*��.$�
$)!*-(�.$� & �0/0#�)� + )4�)��)"� �$.��$'$/�.� ��-$� '�+�)"�)ǚ�	�'� $)$�( (� )/0&�
�'0-� $)!*-(�.$� bottom-up� ��'�(� 0+�4�� + )4 (+0-)��)� + (� -$�)� + '�/$#�)Ǜ�
+ )4 �$��)� �&*(*��.$� + )0)%�)"Ǜ� + - )��)��)� +-*"-�(Ǜ� ��)� + ( )0#�)� #�&�
+ )4�)��)"��$.��$'$/�.ǚ

C. Rekomendasi untuk Pemberi Kerja

• Meninjau persyaratan untuk perekrutan penyandang disabilitas.� � )"#�+0.�
.4�-�/�. #�/�%�.(�)$���)�-*#�)$���'�(�( - &-0/�+ )4�)��)"��$.��$'$/�.Ǜ�( '�&0&�)�
�. .( )�& . #�/�)�. '�(��+-*. .�. ' &.$�+ - &-0/�)Ǜ���)�( )��)/0(&�)�. ��-��
% '�.���#2��'*2*)"�)�/ -�0&��0)/0&�+ )4�)��)"��$.��$'$/�.ǚ

• Memperhatikan kemampuan personal dan pemenuhan hak pekerja. ��-��+�)��)"�
$)$� �&�)� ( )"0��#� + (�#�(�)� ��#2�� % )$.� �$.��$'$/�.� / -/ )/0� #�)4�� ��+�/�
� & -%���$��$��)"�/ -/ )/0Ǜ�4�)"�. ��-��'�)".0)"�� -��(+�&�+����& .0'$/�)�/ (+�/�
& -%��0)/0&�( )" (��)"&�)�& / -�(+$'�)�& -%�Ǜ�( )�$&&�)� % )%�)"�&�-$ -Ǜ���)�
. "( )/�.$��)""�-�)�� -' �$#�+���� % )$.Ǳ% )$.�+ & -%��)�/ -/ )/0ǚ���-��$"(��$)$�
/ )/0�+ -'0��$$&0/$�� )"�)�+ )4 .0�$�)��&*(*��.$�0)/0&�( )0)%�)"�(*�$'$/�.���)�
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+ )$)"&�/�)�+-*�0&/$1$/�.�+ & -%��+ )4�)��)"��$.��$'$/�.ǚ

• Mengikuti aturan gedung ramah disabilitas sesuai Peraturan Menteri PUPR No. 

14 Tahun 2017.�� '�&0&�)�+ )$)%�0�)�& (��'$��&. .$�$'$/�.�" �0)"�. .0�$�� )"�)�
+ -�/0-�)�� )/ -$��������)�( )"�%0&�)�+ -0��#�)�& +����+ ($'$&�" �0)"���"$�
+ (� -$�& -%��4�)"�� -./�/0.�+ )4 2��" �0)"ǚ��� )4 .0�$�)��&. .$�$'$/�.�" �0)"�
+ -'0�( (+ -/$(��)"&�)�. '0-0#�&�/ "*-$�+ )4�)��)"��$.��$'$/�.ǚ

D. Rekomendasi untuk Keluarga Penyandang Disabilitas dan Komunitas

• Keluarga perlu memberi dukungan kepada penyandang disabilitas untuk bekerja. 

� -'0� ( )"#$'�)"&�)� ./$"(�� ��)� ( )$)"&�/&�)� & + -��4��)� ��#2�� �$.��$'$/�.�
��+�/�(�)�$-$ǚ�� '0�-"��+ -'0�( )�0&0)"���-$�.$.$�(�/ -$�'Ǜ�.*.$�'Ǜ���)��*-*)"�)�
+.$&*'*"$.�& +�����)""*/��& '0�-"��+ )4�)��)"��$.��$'$/�.ǚ

• Monitoring partisipasi penyandang disabilitas di pasar kerja dan di ranah publik.   
��+�/� �$'�&0&�)� ( '�'0$� + -0��#�)� ��-�� +�)��)"� / -#���+� �$.��$'$/�.� 4�)"�
�$�)""�+�/$��&�� -��4�Ǜ�/$��&�(�(+0�� & -%�Ǜ���)�( )%��$�(�.4�-�&�/�ǩ& '�.��0�Ǫǚ�
��.4�-�&�/�+ -'0�( (� -$&�)�$)!*-(�.$Ǜ�( (� -$&�)�+ -'�&0�)�4�)"�.�(�Ǜ���)�
( '$��/&�)� + )4�)��)"� �$.��$'$/�.� ��'�(� & "$�/�)� � -(�.4�-�&�/ǚ� ��.4�-�&�/�
+ -'0�/ -'$��/���'�(�( '�&0&�)�(*)$/*-$)"�& / -'$��/�)�+ )4�)��)"��$.��$'$/�.��$�
-�)�#�+0�'$&ǚ�
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Lampiran 1: Pemilihan Variabel Dependen dan Treatment Kondisi Angkatan Kerja 
Berdasarkan Bekerja/Pengangguran Agustus 2019 
�

Disabilitas Bekerja Jumlah Orang Persentase 
Semua 

Persentase 
untuk Setiap 

Jenis Disabilitas 

Nondisabilitas Tidak bekerja 6872153 5,06 5,45 

Nondisabilitas Bekerja 119298760 87,81 94,55 

Disabilitas penglihatan Tidak bekerja 129753 0,10 1,93 

Disabilitas penglihatan Bekerja 6592891 4,85 98,07 

Disabilitas pendengaran Tidak bekerja 26293 0,02 2,14 

Disabilitas pendengaran Bekerja 1202781 0,89 97,86 

Disabilitas mobilitas Tidak bekerja 26407 0,02 2,40 

Disabilitas mobilitas Bekerja 1075825 0,79 97,60 

Disabilitas jari/tangan Tidak bekerja 694 0,00 7,75 

Disabilitas jari/tangan Bekerja 8266 0,01 92,25 

Disabilitas komunikasi Tidak bekerja 20469 0,02 8,99 

Disabilitas komunikasi Bekerja 207144 0,15 91,01 

Disabilitas lainnya Tidak bekerja 28655 0,02 7,20 

Disabilitas lainnya Bekerja 369604 0,27 92,81 

  

Kondisi Angkatan Kerja Berdasarkan Bekerja/Pengangguran Agustus 2020 

Disabilitas Bekerja Jumlah Orang Persentase 
Semua 

Persentase 
untuk Setiap 

Jenis Disabilitas 

Nondisabilitas Tidak bekerja 9448573 6,84 7,26 

Nondisabilitas Bekerja 120776372 87,38 92,74 

Disabilitas penglihatan Tidak bekerja 201782 0,15 3,60 

Disabilitas penglihatan Bekerja 5396277 3,90 96,40 

Disabilitas pendengaran Tidak bekerja 40288 0,03 4,36 

Disabilitas pendengaran Bekerja 883972 0,64 95,64 

Lampiran 1: Pemilihan Variabel Dependen dan Treatment Kondisi Angkatan Kerja 
Berdasarkan Bekerja/Pengangguran Agustus 2019

LAMPIRAN
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Disabilitas mobilitas Tidak bekerja 40549 0,03 4,18 

Disabilitas mobilitas Bekerja 930261 0,67 95,82 

Disabilitas jari/tangan Tidak bekerja 10172 0,01 7,47 

Disabilitas jari/tangan Bekerja 126020 0,09 92,53 

Disabilitas komunikasi Tidak bekerja 14137 0,01 9,81 

Disabilitas komunikasi Bekerja 129958 0,09 90,19 

Disabilitas lainnya Tidak bekerja 12253 0,01 5,48 

Disabilitas lainnya Bekerja 211324 0,15 94,52 

  

Kondisi Upah Pekerja Agustus 2019 Kondisi Upah Pekerja Agustus 2020 

Disabilitas Rata-rata Upah  
Rupiah) 

Nondisabilitas 1819195.32 

Disabilitas penglihatan 1448207.96 

Disabilitas 

pendengaran 
1137828.22 

Disabilitas mobilitas 1192604.86 

Disabilitas jari/tangan 1116706.57 

Disabilitas komunikasi 1029831.48 

Disabilitas lainnya 1311903.34 
 

Disabilitas Rata-rata Upah 
(Rupiah) 

Nondisabilitas 1524207.84 

Disabilitas penglihatan 1076595.93 

Disabilitas 

pendengaran 
633039.71 

Disabilitas mobilitas 766968.08 

Disabilitas jari/tangan 906036.03 

Disabilitas komunikasi 485466.78 

Disabilitas lainnya 772380.89 
 

 

 

Kondisi Angkatan Kerja Berdasarkan Jenis Kelamin Agustus 2019 

Disabilitas Jenis 
Kelamin 

Jumlah 
Orang 

Persentase 
Semua 

Persentase untuk 
Setiap Jenis 
Disabilitas 

Nondisabilitas Perempuan 48241587 35,51 38,24 

Non disabilitas Laki-laki 77929326 57,36 61,77 

Disabilitas 
penglihatan 

Perempuan 2697039 1,99 40,12 

Disabilitas 
penglihatan 

Laki-laki 4025605 2,96 59,88 



94 Penyandang Disabilitas di Tempat Kerja:
Kondisi dan Tantangannya di Indonesia sebagai Negara G20 

� � �
�

Disabilitas 
pendengaran 

Perempuan 445343 0,33 36,23 

Disabilitas 
pendengaran 

Laki-laki 783731 0,58 63,77 

Disabilitas mobilitas Perempuan 505780 0,37 45,89 

Disabilitas mobilitas Laki-laki 596452 0,44 54,11 

Disabilitas jari/tangan Perempuan 1306 0,00 14,58 

Disabilitas jari/tangan Laki-laki 7654 0,01 85,42 

Disabilitas komunikasi Perempuan 78603 0,06 34,53 

Disabilitas komunikasi Laki-laki 149010 0,11 65,47 

Disabilitas lainnya Perempuan 146391 0,11 36,76 

Disabilitas lainnya Laki-laki 251868 0,19 63,24 

  
 

Kondisi Angkatan Kerja Berdasarkan Jenis Kelamin Agustus 2020 

Disabilitas Jenis Kelamin Jumlah Orang Persentase 
Semua 

Persentase untuk 
Setiap Jenis 
Disabilitas 

Non disabilitas Perempuan 50826025 36,77 39,03 

Non disabilitas Laki-laki 79398920 57,44 60,97 

Disabilitas penglihatan Perempuan 2380158 1,72 42,52 

Disabilitas penglihatan Laki-laki 3217901 2,33 57,48 

Disabilitas pendengaran Perempuan 348475 0,25 37,70 

Disabilitas pendengaran Laki-laki 575785 0,42 62,30 

Disabilitas mobilitas Perempuan 454234 0,33 46,79 

Disabilitas mobilitas Laki-laki 516576 0,37 53,21 

Disabilitas jari/tangan Perempuan 51437 0,04 37,77 

Disabilitas jari/tangan Laki-laki 84755 0,06 62,23 

Disabilitas komunikasi Perempuan 47401 0,03 32,90 

Disabilitas komunikasi Laki-laki 96694 0,07 67,10 

Disabilitas lainnya Perempuan 90818 0,07 40,62 

Disabilitas lainnya Laki-laki 132759 0,10 59,38 
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Kondisi Umur Angkatan Kerja Agustus 2019 Kondisi Umur Angkatan Kerja Agustus 2020 

Disabilitas Rata-rata Umur 

Nondisabilitas 38,87 

Disabilitas penglihatan 55,54 

Disabilitas 

pendengaran 58,32 

Disabilitas mobilitas 56,59 

Disabilitas jari/tangan 46,23 

Disabilitas komunikasi 41,07 

Disabilitas lainnya 46,71 
 

Disabilitas Rata-rata Umur 

Nondisabilitas 39,35 

Disabilitas penglihatan 56,37 

Disabilitas 

pendengaran 
59,73 

Disabilitas mobilitas 57,18 

Disabilitas jari/tangan 51,04 

Disabilitas komunikasi 40,27 

Disabilitas lainnya 46,01 
 

 

 

�  



96 Penyandang Disabilitas di Tempat Kerja:
Kondisi dan Tantangannya di Indonesia sebagai Negara G20 

� � �
�

Lampiran 2: Hasil Regresi Logit Sakernas 2019 dan 2020 
�

Hasil Regresi Logit 2019 

 Dependent variable: 

 Bekerja 

 (1) (2) 

Disabilitas 
Pendengaran -0.127 -0.078 

 (0.141) (0.147) 

Disabilitas Mobilitas -0.233* -0.191 

 (0.132) (0.135) 

Disabilitas Jari/Tangan -1.406** -0.368 

 (0.602) (0.648) 

Disabilitas Komunikasi -1.506*** -0.675*** 

 (0.174) (0.188) 

Disabilitas Lainnya -1.293*** -0.762*** 

 (0.127) (0.136) 

Jenis Kelamin  0.155* 

  (0.083) 

SMP  0.029 

  (0.118) 

SMA  -0.322*** 

  (0.103) 

Hasil Regresi Logit 2020 

 Dependent variable: 

 Bekerja 

 (1) (2) 

Disabilitas 
Pendengaran -0.164 -0.132 

 (0.118) (0.122) 

Disabilitas Mobilitas -0.074 0.007 

 (0.111) (0.114) 

Disabilitas Jari/Tangan -0.525** -0.189 

 (0.218) (0.223) 

Disabilitas Komunikasi -0.852*** -0.295 

 (0.220) (0.230) 

Disabilitas Lainnya -0.191 0.103 

 (0.185) (0.190) 

Jenis Kelamin  -0.131* 

  (0.073) 

SMP  -0.213** 

  (0.099) 

SMA  -0.357*** 

  (0.093) 

Lampiran 2: Hasil Regresi Logit Sakernas 2019 dan 2020
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Pendidikan Tinggi  0.080 

  (0.148) 

Pelatihan  -0.565** 

  (0.264) 

Urban  0.508*** 

  (0.088) 

Kemampuan Bekerja  -0.582*** 

  (0.198) 

Umur  0.066*** 

  (0.003) 

Jawa-Bali  -0.265** 

  (0.105) 

Nusa Tenggara  0.480** 

  (0.203) 

Kalimantan  -0.234* 

  (0.139) 

Sulawesi  0.206 

  (0.140) 

Papua-Maluku  -0.145 

  (0.150) 

Constant 3.945*** 0.576*** 

 (0.050) (0.202) 

Pendidikan Tinggi  0.190 

  (0.145) 

Pelatihan  0.017 

  (0.105) 

Urban  0.691*** 

  (0.076) 

Kemampuan Bekerja  -0.581*** 

  (0.184) 

Umur  0.037*** 

  (0.003) 

Jawa-Bali  -0.445*** 

  (0.089) 

Nusa Tenggara  0.266* 

  (0.160) 

Kalimantan  -0.029 

  (0.130) 

Sulawesi  0.041 

  (0.117) 

Papua-Maluku  0.103 

  (0.147) 

Constant 3.393*** 1.410*** 

 (0.041) (0.181) 
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Observations 28,657 28,657 

Log Likelihood -
3,050.534 

-
2,752.191 

Akaike Inf. Crit. 6,113.069 5,542.383 

Note: *p**p***p<0.01 
 

Observations 25,523 25,523 

Log Likelihood -
3,805.430 

-
3,573.646 

Akaike Inf. Crit. 7,622.861 7,185.293 

Note: *p**p***p<0.01 
 

 
Sumber: Hasil estimasi peneliti menggunakan data Susenas 2019 dan 2020. 

 
 

 

 

 
 

�  
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Lampiran 3: Hasil Regresi WLS 2019 dan 2020 
�

Hasil Regresi WLS 2019 

 Dependent variable: 

 Upah 

 (1) (2) 

Disabilitas 
Pendengaran 

-
281,127.900*** 

-
180,764.300*** 

 (68,647.360) (65,914.300) 

Disabilitas 
Mobilitas 

-
310,930.000*** 

-
303,292.100*** 

 (67,465.380) (64,660.720) 

Disabilitas 
Jari/Tangan -676,205.200 -604,859.400 

 (501,675.300) (502,742.200) 

Disabilitas 
Komunikasi 

-
572,753.300*** 

-
604,274.400*** 

 (160,136.400) (155,590.000) 

Disabilitas 
Lainnya -235,337.400** -

251,836.100*** 

 (97,983.590) (94,575.590) 

Jenis Kelamin  684,326.700*** 

  (46,415.580) 

SMP  167,797.600*** 

  (53,401.430) 

Hasil Regresi WLS 2020 

 Dependent variable: 

 Upah 

 (1) (2) 

Disabilitas 
Pendengaran 

-
512,944.700*** 

-
209,411.300*** 

 (47,095.640) (40,910.570) 

Disabilitas 
Mobilitas 

-
406,080.800*** 

-
234,503.800*** 

 (42,130.920) (36,294.750) 

Disabilitas 
Jari/Tangan 

-
296,030.200*** -209,167.000** 

 (100,280.100) (85,971.270) 

Disabilitas 
Komunikasi 

-
717,765.600*** 

-
560,423.600*** 

 (116,904.400) (101,503.700) 

Disabilitas 
Lainnya 

-
468,311.500*** 

-
263,690.500*** 

 (79,680.990) (69,035.980) 

Jenis Kelamin  465,952.900*** 

  (25,230.780) 

SMP  36,253.280 

  (34,207.860) 

Lampiran 3: Hasil Regresi WLS 2019 dan 2020
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SMA  459,085.900*** 

  (55,993.890) 

Pendidikan 
Tinggi 

 962,005.200*** 

  (122,511.800) 

Pelatihan  -39,485.290 

  (242,331.500) 

Urban  -
290,107.700*** 

  (45,233.130) 

Kemampuan 
Bekerja 

 -313,486.600** 

  (158,791.800) 

Umur  -3,513.909** 

  (1,764.990) 

Jawa-Bali  -93,904.740* 

  (50,035.450) 

Nusa Tenggara  -
301,875.800*** 

  (100,331.000) 

Kalimantan  170,516.900* 

  (90,080.940) 

Sulawesi  236,905.400*** 

  (74,490.320) 

SMA  257,381.900*** 

  (34,552.650) 

Pendidikan 
Tinggi 

 1,982,967.000
*** 

  (56,149.080) 

Pelatihan  234,795.300*** 

  (39,682.330) 

Urban  -
295,295.000*** 

  (26,865.750) 

Kemampuan 
Bekerja 

 -52,890.180 

  (85,698.880) 

Umur  -4,626.283*** 

  (1,001.583) 

Jawa-Bali  21,933.570 

  (29,123.550) 

Nusa Tenggara  -
346,418.300*** 

  (51,454.290) 

Kalimantan  105,230.800** 

  (50,046.420) 

Sulawesi  -
138,327.600*** 

  (43,143.850) 
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Papua-Maluku  391,721.800*** 

  (120,471.300) 

lapangan_usaha
2 

 223,402.500 

  (255,164.700) 

lapangan_usaha
3 

 181,416.100** 

  (74,313.860) 

lapangan_usaha
4 

 262,943.900 

  (584,896.000) 

lapangan_usaha
5 

 -321,864.100 

  (230,018.500) 

lapangan_usaha
6 

 547,514.200*** 

  (90,283.210) 

lapangan_usaha
7 

 886,832.300*** 

  (59,238.150) 

lapangan_usaha
8 

 372,346.500*** 

  (87,740.720) 

lapangan_usaha
9 

 951,988.200*** 

  (86,191.080) 

Papua-Maluku  -5,322.608 

  (68,835.850) 

lapangan_usaha
2 

 1,610,983.000
*** 

  (146,908.700) 

lapangan_usaha
3 

 493,951.800*** 

  (42,803.090) 

lapangan_usaha
4 

 1,296,969.000
*** 

  (304,714.000) 

lapangan_usaha
5 

 298,799.600* 

  (164,801.300) 

lapangan_usaha
6 

 1,254,116.000
*** 

  (61,466.730) 

lapangan_usaha
7 

 303,519.000*** 

  (36,064.730) 

lapangan_usaha
8 

 918,406.100*** 

  (68,320.830) 

lapangan_usaha
9 

 251,479.100*** 

  (52,140.490) 
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lapangan_usaha
10 

 112,408.200 

  (307,312.200) 

lapangan_usaha
11 

 6,268,075.000
*** 

  (703,457.700) 

lapangan_usaha
12 

 1,860,363.000
*** 

  (241,458.500) 

lapangan_usaha
13 

 559,248.600** 

  (258,713.600) 

lapangan_usaha
15 

 dxz-
102,932.900 

  (290,655.400) 

lapangan_usaha
16 

 1,487,619.000
*** 

  (266,776.500) 

lapangan_usaha
17 

 214,771.900** 

  (85,941.670) 

Constant 1,720,929.000
*** 

1,080,182.000
*** 

 (24,862.920) (124,601.800) 

Observations 9,671 9,671 

R2 0.005 0.103 

Adjusted R2 0.004 0.100 

lapangan_usaha
10 

 1,315,304.000
*** 

  (177,999.100) 

lapangan_usaha
11 

 1,883,725.000
*** 

  (161,508.400) 

lapangan_usaha
12 

 2,173,943.000
*** 

  (167,928.800) 

lapangan_usaha
13 

 1,185,301.000
*** 

  (124,809.300) 

lapangan_usaha
15 

 2,244,198.000
*** 

  (75,551.060) 

lapangan_usaha
16 

 1,096,663.000
*** 

  (67,820.570) 

lapangan_usaha
17 

 1,369,412.000
*** 

  (121,296.800) 

Constant 1,327,454.000
*** 694,364.900*** 

 (15,865.400) (71,127.960) 

Observations 9,671 9,671 

R2 0.005 0.103 

Adjusted R2 0.004 0.100 
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Residual Std. 
Error 

30,088,574.00
0 (df = 9665) 

28,603,027.00
0 (df = 9637) 

F Statistic 9.491*** (df = 
5; 9665) 

33.652*** (df = 
33; 9637) 

Note: *p**p***p<0.01 
 

Residual Std. 
Error 

30,088,574.00
0 (df = 9665) 

28,603,027.00
0 (df = 9637) 

F Statistic 9.491*** (df = 
5; 9665) 

33.652*** (df = 
33; 9637) 

Note:  *p**p***p<0.01 
 

Sumber: Hasil estimasi peneliti menggunakan data Susenas 2019 dan 2020. 

 

 

 

�  
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No Nama Provinsi Peraturan Daerah 

1 DKI Jakarta Peraturan Daerah Provinsi Daerah Khusus Ibukota Jakarta Nomor 10 Tahun 
2011 tentang Perlindungan Penyandang Disabilitas 

2 DI Yogyakarta Peraturan Daerah Provinsi Daerah Istimewa Yogyakarta Nomor 4 Tahun 
2012 tentang Perlindungan dan Pemenuhan Hak-hak Penyandang Disabilitas 

3 Jawa Timur Peraturan Daerah Provinsi Jawa Timur Nomor 3 Tahun 2013 tentang 
Perlindungan dan Pelayanan bagi Penyandang Disabilitas 

4 Jawa Barat Peraturan Daerah Provinsi Jawa Barat Nomor 7 Tahun 2013 tentang 
Penyelenggaraan Perlindungan Penyandang Disabilitas 

5 Jawa Tengah Peraturan Daerah Provinsi Jawa Tengah Nomor 11 Tahun 2014 tentang 
Pemenuhan Hak Penyandang Disabilitas 

6 Riau Peraturan Daerah Provinsi Riau Nomor 18 Tahun 2013 tentang Perlindungan 
dan Pemberdayaan Penyandang Disabilitas 

7 Kepulauan Riau Peraturan Daerah Provinsi Kepulauan Riau Nomor 3 Tahun 2012 tentang 
Perlindungan dan Pemberdayaan Penyandang Disabilitas 

8 Lampung Peraturan Daerah Provinsi Lampung Nomor 10 Tahun 2013 tentang 
Pelayanan dan Pemenuhan Hak-hak Penyandang Disabilitas 

9 Sumatera 
Selatan 

Peraturan Daerah Provinsi Sumatera Selatan Nomor 6 Tahun 2014 tentang 
Perlindungan dan Pelayanan Kesejahteraan Sosial bagi Penyandang 
Disabilitas 

10 Sumatera Barat Peraturan Daerah Provinsi Sumatera Barat Nomor 2 Tahun 2015 tentang 
Perlindungan dan Pemenuhan Hak Penyandang Disabilitas 

11 Kalimantan 
Selatan 

Peraturan Daerah Provinsi Kalimantan Selatan Nomor 17 Tahun 2013 
tentang Perlindungan dan Pemenuhan Hak Penyandang Disabilitas 

12 Kalimantan 
Barat 

Peraturan Daerah Provinsi Kalimantan Barat Nomor 1 Tahun 2014 tentang 
Perlindungan dan Pemenuhan Hak Penyandang Disabilitas 

13 Kalimantan 
Timur  

Peraturan Daerah Provinsi Kalimantan Timur Nomor 1 Tahun 2018 tentang 
Perlindungan dan Pemenuhan Hak Penyandang Disabilitas 

14 Sulawesi 
Selatan 

Peraturan Daerah Provinsi Sulawesi Selatan Nomor 5 Tahun 2016 tentang 
Perlindungan dan Pelayanan bagi Penyandang Disabilitas 

15 Sulawesi Barat Peraturan Daerah Sulawesi Barat Nomor 2 Tahun 2019 tentang 
Penghormatan, Perlindungan, dan Pemenuhan Hak Penyandang Disabilitas 

16 Bali Peraturan Daerah Provinsi Bali Nomor 9 Tahun 2015 tentang Perlindungan 
dan Pemenuhan Hak Penyandang Disabilitas 

17 Nusa Tenggara 
Barat 

Peraturan Daerah Provinsi Nusa Tenggara Barat Nomor 4 Tahun 2019 
tentang Perlindungan dan Pemenuhan Hak Penyandang Disabilitas 

18 Papua Peraturan Daerah Provinsi Papua Nomor 5 Tahun 2013 tentang 
Perlindungan terhadap Penyandang Disabilitas 

 
Sumber: olahan peneliti 

Lampiran 4: Provinsi yang Mengeluarkan Kebijakan Disabilitas
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